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Bditorial: A Roseis a Roseis a R.ose

Wy changeZTwo elementsin our presentname raise concernsamong
the informed: use of the term division rather than the alternativeassocia-

nical servicesas the kev code words for our focus.
Wat kind of nnme? besides changing to an association for collection,
preservation, andreproductionlibrarians (aswell as serialists,catalogers,
and classificationists,one hopes), other issueswere considered:What acronym will immediately devolve upon us? Two rather nice names, "Collection Organization and Management Association" and "Resources and
Technical Services Association," turn into dreadful acronyms: COMA
and RATSA. Other abbreviations eliciting reactions of distress included
COBRA (Collections Organization and Bibliographic Retrieval Association), MOMA (Materials Organization and Management Associationeasily confused with the better-known Museum of Modern Art in New
York), MAMA (Materials Access ManagementAssociation), LIMA (Library Information ManagementAssociation), ALMA (Associationfor Library Materials Access), and ADOIR (Association for the Development
and Organization of Information Resources). One name missing from the
original list was later suggestedby LRTS' Assistant Editor Edward Swanson: ALA (Access Librarians Association).
Secondly,what spinoff changesmight follow a namechange?Would we
need new riamesfof ZRZS and i,\e RTSDNewsletter ? How could we do this
to our own serialists,who might retaliateby bestowing the "Snake-in-thegrass'oaward or, maybe, the "Et tu, Brute" medal on their own publications?

hands-Sfteila S. Intner, Editor.
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lnteracuon:

Letters to the Editor
From SandraHodges Gamal, Cairo American College, Egypt, to Richard
D. Johnson(copy to Sheila S. Intner):
I would like t6iomment on two recentrevrewsin ZRZS' July 1988issue'
The review s upp"ut on | .il 8 (Nonbook M.ed i s. ALA I 9 87) an! V'2-{-(Ed'
Haworth, 1987). .
iiotion and imtning fbr Caitogers and Classifier^s..
---i"
for thesepubindexes
of
lack
the
ilrention
thEieviewers
U"tft reviews
"negative"
gave^a
fi"atiori, Uuf onty the reviewer of the Haworth title
not recom.
for
.
.
reasons
;;-"i"*, ;"d the iirdex is only one of several
purchase
.
.
.
title.
of the
mendins
-'.'.
.-ff,"ii""" tttui inO"^es in books are essential,and reviewe-rsshould
,ej""t p"Ufi"utions which lack this essential "enhancement." Of course
somebooks are so organized (dictionaries, etc.) tobe_easyto use, but collections
--i;tl;r ofreadings and any monograph needsan index'
i am iauf;chinga one-personwar on soft reviewers who are partiuUv'*rpo-nriUi. foipuflti.heribeing able to charge very high prices for
low-gradebooks.. ..
Johnsonreplies:
Book
-"iiltk Review Editor
for your cominents about soft reviewers, and I benefit
y; .
from youi concernsas'they will inspire me to be more critical myself as I
commission reviews.
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because it offers so many opportunities for
service to my colleagues in academic libr:aries.
"l spentl6 yearsin anacademic
the
librarywhereI experienced
firsthand
complexities
and
of serialsmanagement,
thechallenges
of collectiondevelopment
thegreatdemands
placedon academic
librarians.
At EBSCO
I'vefounda significant
wayto put thatexperience
to work for our customers,
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serialssubscription
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have-like customized
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EBSCO...
yourspecialneedsmaybe."
whatever
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AccountSeruicesManoger
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and understondthechallenges
theyface.Isn'tthatwhatyouexpectfroma
professional
subscriptionagency?
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On the Nature of Acquisitions
Joe A. Hewitt
Underlying traits of acquisitions departments arising from operational
roles and the perceived nature of thefunction are examined. Thepaper
attempts to demonstrate that recognition of role-conditioned attributes
andframes ofreference oftechnical service units can lead to expanded
conceptsof coordination and more sensitivenutnagementpractices.
Lf

epartments in technical services are customarily described in manage-

ment literature in terms of objective factors such as the functions they encompass,the type and volume of materials handled, the number and type
of staff, the internal organizational structure, and the proceduresused in
carrying out their functions. This paper explores the possibility that there
are also subjective characteristicsof technical services departmentsthat
are shapedby the underlying conditions of departmentalroles and the way
these roles are regarded by administrators and other staff in the library.
Such nonobjective factors may contribute to distinctive attitudes, inclinations, and perspectivesamong staff in the various departmentsand predisposethem to particular concernsand sensitivities. Underlying departmental perspectivesof this kind may also contribute to predispositions that
create typical patterns of responseto operational situations and management issues.
This paper will examinethe questionof a distinctive departmentalframe
of reference asit relates to the acquisitions department in a researchlibrary
setting. Secondarypurposesare to demonstratethe possibility of using an
understandingof underlying departmentaltraits in a more comprehensive
approach to coordination in technical services and to discuss research
methodsuseful in arriving at such an understanding.
The discussionconcludeswith the generalobservationsthat acquisitions
work, for a variety of reasons,tendsto be undervaluedand misunderstood;
it may occupy a vulnerable position organizationally; it has minimal selfdetermination of its objectivesand control of its work flow; and, rcgrettably, it receives less respect and exerts less influence than it deserves.
Taken together, theseconditions may lead to excessivestresson acquisitions staff, oversensitivity on the part of staff to certain managementmeageneralinsecurity or vulnerability that may resures,defensiveness,and a 'and
quire special support
accommodation from upper-level

Joe A. Hewitt is Associate University Librarian for Technical Services, University of
North Carolina, Chapel Hill.
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oF AcQusrrroNs Wom
hncBprroN ANDSTATUs

acquisitions librarians.
Tse InustoN or SruPrrcrrY

LRTS. 33(2) o OntheNatureof
Acquisitions
/I07

brary environment.

edgebaseor requiresomedegreeof subjectknowledgefor adequate
pertormance,suchas bibliographiccontrol and collectiondevelopment.In
publicservicesdepartments,
thevariety,ambiguity,andtheneeldto exerjudgmentin interactiirnswitliusers are self-evidentand
ciseprofessional

PnornssroNerIsor.trtoN or AceurslTroNsLrnnnnrnxs
Unfortunately,acquisitionslibrariansmustdealwith the commonmis-
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quisitions may feel isolated due to tt
srouo sharingthe sameprofessionalin
i"part*entsln ARL liblaries will har
th6 collection developmentfunction, tr

fact that few librarians have the benel
related to acquisitions in their professional educatron'
specializationlearned almost entirely.on the
66;itill
pro"erre, are^notcovered in library and information scj
degree us cuiutogittg, t"f"r"nc", or colleslion developmenl'
[tt"
coliJq"iit?ti*s librariaris clnnot assumethat their professional
ffi"r,"u-"
of
understanding
rudimentary
most
the
leqorresin the lihrarv;;;;
even
'k.

srams of library educationto prepare
ior which thercare so few professioni
librarians, at leastin researchlibrary t
the nature and demands of acquisitio
rrvtce critical to their own functions'

the previous section.
Lecx or Aceonulc CoNrnNr
As describedabove, the lack of ac<
fessional education may contribute
amonsacquisitionslibrarians.There
ditiorihaving to do with the statuso:
For many librarians, the inclusion o
demic curricula constitutesa kind o
that the knowledge base of the sPe
demic content. Such statushas not b
This author conducted a studY th

lum. The generalimageof acquisiti
that of a comPlex,demanding,and
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seemsto lack a core content exclusive to its own domain suitable for a
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dren.
Opnru,rroNAr, RoLES AND

CoNsrnarNTsoF AcQUrsrrIoNs

constraining external conditions.
AceursnroNs As rHE AccouuoonuNc UNrr
In the process of acquiring library materials and organizing them for
use, the acquisitions department standsbetween collection development
and cataloging, an uncomfortable position on many accounts. In a
collection-intensiveresearchlibrary, the library's collection development
programs embody the most compelling goals of the library and its user
community. The catalogdepartment,meanwhile, is engagedin organizing
the collections and creating permanent bibliographic records, files, and

LRTSc 33121o OntheNqtureof Acquisitions/111

Wonx Frow Cycms

tlzl
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to cataloging, exceptas a statisticalreportihg period..The academiccalendar createsanothercycle of specialinterest to acquisittons.lrbrarlans msofar as it results in cyiles of fa-cultyordering andlor acquisitions-of reserve
materials. Publishi'ngcycles also contribuie to fluctuations in the acquisi-

demands.
Severefluctuations in work load have severaloperationaleffects on ac-

LRTSo 33(2) o OntheNatureofAcquisitionslll3
similar to those of units such as interlibrary loan, reference services, and

proaches to problem solving and general technical services issues,
particularly if they are allowed to remain as unexaminedframes of reference.
Lecr or CoNrnor ovsn OpeRArrNcCoNorlroNs

control.
One categoryof constraintresults from the department'sdependenceon
external entities, particularly publishersand booksellersofvarious types.
Poor dealer performance, short print runs resulting in books going out of
print quickly, late and inaccuratedealerreports, inaccurateprepublication
announcements,incomplete dealer catalog listings, prepayment requirements, postal strikes, unpredictable customs officials, foreign dealers
whose standardsof timelinessare groundbdin more leisurely cultures, and

these constraintson its own operations, but also frequently servesas the
channel through which they are introduced into other library departments.
Accounting and audit regulationsmay be identified as acquisitionsdepart-

ll4/ IRTS . 33(2) c Hewitt

SunnumYOF PERCEPTUAL
mro OpnnETIONAL FACTORS

community of users.
3. Lack of aiademic recognition as a specialization
^coherent in the profession
body of thebretical or
and the absence.ofan ac-knowledged,
codified expert knowledge.
4 . An intermediateservice iole that calls for the execution of decisions
madeby others and an ongoing accommodationto goals determined
by others.
5 . The need to accommodateto fiscal and work flow cycles, which
leadsto an emphasison short-term objectivesand expedients,an orientation diffeling fundamentally from that of acquisitions' most
closely associatedfunctions.
on external entities to meet objectives and the needto
6 . A dep-endence
meefexternally imposed regulations while also serving as the channel through which ihese constraintsare imposed on others in the library.
Taken together, thesefactors lend themselvesto anegative, demeaning,
and profou-ndly unjust characterizationof acquisitions as a clerical and
highiy routinized activity lacking a truly professional knowledge base;

ZRIS . 33(2) o OntheNqtureofAcquisitionsltll
they also support an image of acquisitions managersas obsessivelyconcerned with procedures, short-term objectives, practical problems, and
bureaucratic regulations. These characterizations create more than an image; tttgy may also result in defensivereactions and mind-sets in acquisitions librarians that can be the source of misunderstandingsin the workplace.
DEPARTMENTALSENSITTITIES AND ADMINISTRATIVE RESPONSE

position that their work is more complicatedthan it seems.This defensiveness,althoughnatural under the circumstances,cantake the form ofresistance to managementtechniquesthat dependon the reduction of functions
to basic work elementsfor purposesof analysis.

When facedwith this problem, whether from acquisitionsor anotherdepartment, the technical services administrator is faced with a need to

At the sametime, acquisitions staff must be given reason to trust that
administrators,while out of necessitydealing with operationsat a general
level, neverthelessare cognnant of the entangledmassof complexity that
underlies the simplifred working constructson which divisionwide deci-
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edgmentsof their presencein the system.
The technical services administrator must not only acknowledge the

tive supportis neededto bolster the status,confidence,and trust of depan-

ministrators; and procedural requirementsare set by institutional accounting and audit units. Within this tightly structured operating environment,
acquisitions librarians may feel that their decision-making authority and
the potential for self-determination are severely limited. A normal reaction
to this situation is to guard closely their acknowledgedareasof authority.
The technical servicesadministrator must take measuresto support acquisitions staff in a mission that may tend to be perceived as subservient.
For example, the department should be allowed to exercise its authority
without interferencein sphereswhere the decisionclearly residesin acquisitions, such as dealer selection. (The selection and evaluation of certain
vendors, such as those for approval plans, should be a joint exercise of
acquisitionsand collection development.)The technical servicesadminis-

LRTS. 33(2) c OntheNatureofAcquisitionslIlT
trator must protect acquisitionsfrom unreasonablerequestsfor exceptions

perspectiveon the part of managementand staff is the basic meansof assuring that acquisitions work is properly regarded and its concerns adequately addressed.

Secondly, the technical servicesadministrator not only must be cognizanl of the possibility that the professional specialist in acquisitions may
feel a vacuum with respect to empathetic prbfessional suppon, but also
must make a specialeffort to becomeinformed of the problems and issues
of acquisitionsin order to play a supportive role. If the administrator has
no background in acquisitions, it is important that he or shebecome well
informed of departmentaloperations,remain current with the literature on
acquisitions, take part in professional activity related to acquisitions, and
interact as frequently as possiblewith acquisitionsstaff. The negativeimpact of isolation is increasedexponentially when the next level of administration is removedfrom andpoorly informed of the areaof concern. On the
other hand, even severeisolation from other colleaguescanbe greatly mitigated when the administrator is part of an informed and understanding

appearprone to establishlocal and regional support groups. More so than
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that of other specialists,the acquisitions librarians' community embraces
nonlibrary colleagues,particularly booksellers, the best of whom constitute a better-informed and more empathetic support group than many library colleagues.Thus, the needfor outsidecontacton the part ofacquisitions librarians-both to be an effective agentof the library and to serveas
an antidote to isolation-may require special administrative consideration
and support.
In general, the best approach to suppor.tingacquisitions and the other
technical services departments, which also have distinctive roleconditioned and image-relatedcharacteristics,is a flexible and open sfyle
of administration that recognizes the legitimacy of different needs and
points of view, and promotes the acceptanceof varying perspectivesas
normal conditions of the workplace. Myths and simplistic characterizations of functions promulgated in the published literature cannot be accepted atface value and must be rcality testedby the actual situation in the
division. Open tolerance of different approachesand orientations within
the framework of a unified mission should be promoted in the departments
and the division as a whole. Finally, the administrator can attempt to turn
the liabilities of a department's role and image into strengths.
In acquisitions, for example,the role of managersin dealing with practical obstaclescan lead to a natural hardinessin an environment of organuational give-and-take;acquisitions librarians may acquire a reputation for
"getting things done." Such skills can be put to good use in division- and
library-wide committeesand task forces, thereby enhancingthe image of
the acquisitionsdepartment. An acquisitionspresenceis especiallyuseful
on collection development committees. Acquisitions librarians' concern
for processmay result in the developmentof skills not readily available in
other departments,and thesecan be madeavailableto otherson a consultative basis.The acquisitionslibrarian's penchantfor outsidecontactscan be
allowed to evolve into an acknowledged"window on the world" role. In
short, "specialization" in the context ofa technical servicesdivision relates not only to a functional division of labor, but also to specializationin
organizational skills necessary to fulfill these functions. Where rolerelated skills have been developedto a high level, they should also be utilized in more general situationsto which they can be applied. Such measureswork not only to the benefit of the division and the library, but also
promote recognition of the value of the staff and functions involved.
OF RoLE-CONDITIoI\ED DnpMrVrnNTAL TRAITS
STCNTTTCINCE
These commentsand observationson the nature of acquisitions are far
from exhaustive and definitely are not infallible; they are limited by the
context of specific circumstancesof any given technical servicesdivision
and the personalitiesinvolved. It is hoped, however, that theseobservations are presentedwith sufficient substanceand plausibility to raise the
possibility that suchtraits exist and can have implications for technical services administrators and the relationships among departments in the division. Perhapsthese observationsare best viewed as an attempt to make
explicit the effects of certain tacit understandingsoperating in the workplace.

LRTS o 33(2) o OntheNatureofAcquisitionslll9

have been shown to be tied to distinctive orientations.

cise in the utilization of resources?

Abr ExpA,NonoCoNcepr on CoonotnATIoN

related processes,and interdepartmentaloperationalcommunication, particularly asit relates to simplifrcation and control. The goal of such coordination is to guaranteethe efficiency of a large-scaletotal processbroken
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down into numerousorganizational and functional units and to do so continuously in the face of changingtechnologies,resourcelevels, and institutional environments. The need for systematic coordination of this kind
continues to be a major concern of technical services managersand, in
fact, may be the basis for the persistenceof current divisional forms of
organization.
At the other end of the managementspectrum is the concern for idiosyncratic factors related to the capabilities, personalities, and limitations of
specific persons in managementand staff positions. Such concerns are
rurely dealt with in the literature, except in occasional casebook treatments, yet the oral tradition of technical services managerssupportsthe
fact that much time and effort are devoted to what might be called individual "staff problems." In fact, in a study of the impact of OCLC on 47
technical services organizations, this author found that much organizational change,or lack thereof in the face of compelling reasonsto initiate
change, revolves around a need to accommodatethe individual managemenfstyles of key personsin the organaation." Thus, the day+o-day administration of technical servicesappearsfor the most part to consistof the
managementof two setsof variables that fall at polar extremes-objective
systemsfactors relatedto interprocesscoordination, and idiosyncratic, interpersonal variables related to specific staff and the particular mixture of
staff presentin the division at a given time.
The identification of typical perspectivesand proclivities derived from a
department'simage and role in the organizationopensup the possibility of
an expandedconcept of coordination. There is a massive grey area between the systems-orientedcoordination of technical functions and the
handling of problems and issuesrelated to individual staff members. The
former process is open, objective, and explicit, but tends to ignore personal variables important to the implementation of an operational plan.
The latter processis private, frequently basedon intuitive judgment, and
often dealswith conditions that are never explicitly defined. Staff "problems" in the form of particular sensitivities, or approachesand styles in
conflict with those of others in the division, often act to limit or distort
decisionsmadefrom the objective systemsperspective.In the current paradigm of technical servicesmanagement,thesefactors are treatedas idiosyncratic variables related to individual personalities; dealing with them
resemblesmore a processof accommodationthan one of coordination.
If, however, there are role-conditionedand image-relatedtraits working
forcefully in the organization to create typical patterns in the underlying
orientations of staff in the departments,new dimensionscan be added to
the concept of coordination. Some sensitive issuescan be removed from
the shadowy process of accommodation and treated in the open and objective processofcoordination. Such an expandedconcept ofcoordination
involves the explicit and systematic blending of perspectives that otherwise operate as hidden agendas; it opens up a new arena of
communication-one in which participants openly discuss where they are
"coming from" as well as surfacefactors; it acknowledgesthe legitimacy
of different frames of reference and openly attempts to balance them as
part of the decision process.

LRTSo 33(2) c OntheNatureofAcquisitionsll2l

As illustratedby the "profrle" of
tinctiveframesof referenceare pote

deeply rooted and disltive forces capableof
positively or
-affecting,
-'--"'D?
the overt forms of interdepartmental
coordination. When open considerationof thesefactors becomesa part of
the process,a more comprehensiveform of coordination results. Suchcoordination no doubt already occurs in many technical servicesdivisions,
but probably not frequently as a consciously acknowledged part of the
managementprocess. Current professional knowledge is not adequateto
suppolt such coordination except as a predominantly intuitive exercise.
There is a need for more researchthat probes the underlying attributes of
organizationalunits in libraries if such coordination is to becomesystematic and effective.
NBEo roR Queurlrrve

ResBnncH

It is hopedthis discussionofthe potential of an expandedconceptof coordination in technical services, in conjunction with the commentary on
acquisitions, will serve to arouse interest in researchthat further probes
theseand similar phenomena.Suchresearchwould necessarilybe qualitative in nature. Specialistsin qualitative methodologiesresist strict definitions of "qualitative research," but the term is used generally to refer to
researchconductedfrom a phenomenologicalrather than a positivist perspective. Qualitative researchis descriptive and inductive, deals with holistic settings, and is tied closely to the empirical world. Qualitative research is characterized by the eclectic and flexible use of descriptive
methodologiessuchas participant observation,in-depth interviews, docu''
ment analysis, and a variety of ethnographicmethods. Van Maanen and
others make a compelling casefor the.useof qualitative methodologiesin
the study of organizationalbehavior.'While much researchrelatedto technical servicesis descriptive, it tends
to focus on concrete variables and for the most part has not been sufficiently probing and systematic to be characterized as qualitative in the
sensethat such researchis practiced in other disciplines. In recent years,
however, qualitative methodshavebeenusedto explore topics suchasprofessionalization,stressin the workplace, and the effects of automationand
changeon the working conditions and perceived statusof librarians. Ruth
Hafter's work, Academic Librarians and Cataloging Neworks, is an excellent exampleof this approachin terms of its ambitious focus on underlying effects.'' Numerous examplesin the field of sociology demonstratethe
viability of systematicstudy of factors such as those noted above in connection with acquisitions. The discussionof the nature of acquisitions, incidentally, is a prime example of unsystematicand subjective commentary, so common in the library literature, that needsto be followed by more
systematic treatments. Suitable methods developed by other disciplines
are available for application in library organizations.

CoNcr,usron
Althoughthe variousfunctionsencompassed
by the library's mission
sharemany characteristics
in common,they are also differentiatedby
uniqueframesof referencearisingfrom organizational
rolesandtheper-
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Networksand School
Library Media Centers
Phyllis J. Van Orden and Adeline W. Wilkes
lhis lescriptlve, exploratorystudy of schooldistrict media centersbetongng to at leastonemul_tistote
, muhitypelibrary networkaddresses
the
impactof networlcson collectionsandtiihnical services.A questionnaire
wasusedto survey.members'
insightsinto the benefitsaid barriersof
nefii)orks;the implica.tionsof netiorking on catalo[ing, classificatioi,
an'dprocessingpractices;interlibrory roanpatternsl oii resouicesharing.
e 1978publication Role of the School

l;xifa
ffif;r#
;2r,;:
"yr::i:i

y region, state, and area in the na,or.
. D.urmgthat decadethe number of school districts participating in
networks has increased.Yet in 1988 the goal of schoolsus futt partner-sin
the networking of our nation's resourcei has not been realized. patricia
ulass schuman statedin a February 1987 article, "over g0 percent of our
librarians work in school^libraries,few of whiih .utrerrity'purticipate in
netygrks. only about 7,000 u.s. libraries do participate in networks,
ryl4y mediumto large academicandpublic libraries.'t A manualsearch
of Library Lite rature indonline searchesof zni,-ris,q,
Dii i iation,qb stracts online, and Informntion science Abstacti databasesrevealed numerous articles about the barriers and benefits of networking for school
library-mediacenters.other articles reportedon individual r"it?ot oirtri"t,
and individual networks. None of thjarticl"r pto"ntea u-nutiooa ou"r:hool districts or the effect of network
centers.
resourcesharing are not new to the
s, as exemplified by the 1975 guideSchool.'The involvementof ichool
s of libraries, regardlessof location,
rications conneciionisjust one ofthe
y for schoolsto participate in today,s
lttyllF I. van orden is Professor,Schoolof LibraryandInformationStudies;andAdeline
w' wilkes is Head,speciarcollections,StroizerLilbrary,at FloridaStateuniviisiry, ralahassee.
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The term "networks" can be interpreted in different ways. SusanK.
Martin's explanationguidedthis study: "fn modern usage,a network can
be defined as a group of individuals or organizations that are interconnectedto form a systemto accomplish some specified gobl. This linkage
must include a communicationsmechanism."o
THE STUDY
The purpose of this exploratory, descriptive study is to share the networking experiencesofschool districts in orderto identiff the servicesand
implications of networking for the collections and technical services of
school library media centers.A questionnairewas usedto survey network
members' insights into the benefrtsand barriers of networks; the implications of networking on cataloging, classification, and processing practices; interlibrary loan patterns; and resource sharing.
Earlier claims about what schoolscould do for and how they would benefit from participation in networks served as a framework for our investigation to ascertainif thesepredictions had come true; e.g., the 1978report
of the Task Force on the Role of the School Library Program in Networking noted that school library media centers are capable of making contributions by sharing specific resources.
The population was composedof school library media districts holding
membership in one or more networks based on the "Directory of Networks and Members" appendix in Martin's book. Additional school districts were listed in "Elementary/Secondary Schoolsand School Systems
Using OCLC" inthe SchoolLibrary Medii Annual, 1985.'
After reviewing the literature, talking with individuals involved in networking, and listening to presentationson the developmentof networking
systemsin a number of states,the authorsidentified the areasin which they
sought information. The investigation followed the design recommended
by Dillman in Mail and TelephoneSumeys: The Total Design Method."
The questionnairewas designedand field testedthrough the cooperative
efforts of school library media specialistsand a stateconsultantfor school
library media services. The initial lefter and questionnairewere sent to
seventyschool district media centerswith three follow-up letters, prior to
June 1, 1987. Of the fifty-seven responses,forty-nine met the criteria for
use in the study, providing a responserate ofTO percent.

RrspoNsns
The network membership reported by the respondentsdiffered from the
information obtainedprior to the mailing. Schooldistricts reportedparticipating in one or more of the following networks:

OnlineComputerLibrary Center(OCLC)
MichiganLibrary Consortium(MLC)
Illinois Library andInformationNetwork(ILLINET)
IndianaCooperativeLibrary Services
Network(INCOLSA)
WesternLibrary Network(WLN)
plusoneread-onlylevel
BibliographicRetrievalServices(BRS)

2I
8
2
8
4
4
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Bibliog.{aphic,Center
for Research(BCR)
Area Library S-elvices
Authority-hdiana (ALSA)AccessMethodfor IndexedDataGeneralized
for
_ OperatingSystem(AMIGOS)
FederalLibrary andInformationNetwork(FEDLINK)
OHIONET

4

2

Six of the school districts use cD-RoM and online bibliographic services inclugng Bool<sin print p/zs. six use vendor- or iobbEr-produced
including Las_ercatlylN, Bibliofile, and Brodart,, ACCASS,
BtgglT"r
rA.
lnree schoolsuse wilsonline, but only one school aseswilsondisc.
Nnrwom

BnnBrrrs

some of the advantagesof networking membershipsare the servicesand
products offered. school districts ideniified newsleiters (31;, directories
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to online databasesthrough the networks.
Twenty-seven school districts used the network's technical consultant
servicesand twenty-five used the staffdevelopment and in-service activities. Thirteen schoolsusedconsultantservicesdealing with databasemanagement assistance.Thirteen schools received public relations services,
ten utilized curriculum planning for teaching online searching, and one
school used workshops for network users.
Networks are making an impact on the joint purchase of materials.
Eleven school districts jointly purchasedequipment, ten supplies, five audiovisual materials, and one serials. Five placed cooperative book orders
and three coordinated acquisitions.
Examination centers and previewing arrangementswere available in
eleven school districts, while twenty-three districts had cooperative film
libraries.
According to Sorensen, "As more and more library media specialists
who are involved in interlibrary cooperationcometo recognizethat no col-

materials selectionprograms.
Primary collecting responsibility has been assignedto individual media
centers and to individuat school districts for specific materials: audiovisual (12), careereducation(10), children's (9), computerizedinstructional
(9), thosefor studentswith special needs(9), ethnic (8), high interest/low
vocabulary (8), professional(8), young adult (8), and also for instructional

paired, gifted, hearing impaired, native American, bilingual, mentally impaired, learning disabled, and academicallytalentedpersons.
A distinction between coordinated collection development and interlibrary loan (ILL) is noted by Fiels:
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Four of the school districts reported they do not participate in ILL. Seventeenof the schoolsusedmanualILL systems,9 were online, and 13 used
a combination of manual and online. Thirty-eight school districts borrowed books, but only 34lent them. Seventeenschool districts borrowed
audiovisual materials; 14 lent them. Twenty-two of the school districts
borrowed serials; 16 lent them.
Four types of borrowing practices were used by the school districts.
Twenty-nine borrowed from other schools in the district, 29 from nonschool libraries, and 30 from membersof the networks, as comparedwith
only 23 who borrowed from schools in other districts. Lending practices
included 30 schooldistricts who lent to other schoolsin the district, 28 who
lent to membersof the network. and26 who lent to schools in other districts and to nonschoollibraries.
Delivery systemsincluded 32 with school systemcouriers. Twenty-two
school districts used the post office, 17 multitype library couriers, 14
United Parcel Service, one personaldelivery, and one an interdistrict courier.
Borrowing privileges had been extendedto teachersby 40 school districts, to administratorsby 35, high school studentsby 31, to elementary
and middle school/junior high students(24 each),to school board members by 23, to parents by 15 and to other community membersby 14.
Twenty-four school districts were involved with ILL systemswith formalizedproceduresthrough the network. Eleven had formalized ILL procedures through the statelibrary. Four districts only lent materials through
reciprocal borrowing agreements.
In eighteenschool districts no chargeswere made for interlibrary loan
materials, while three districts chargedon a per item basis. Other districts
included mailing costsand one district determinedfeeson an informal baS1S.

NnTwonTTNG BARRIERS
Barriers to establishingnetworks are commonly cited in the literature.
The report of the Task Force grouped in the possibleproblems under five
headings: psychological (including attitudes), political and legal, funding, communication, and planning.
Thirteen of the schoolsmentionedinadequatefiscal commitment. Eight
indicated barriers created by a lack of understandingof the concept. In
sevenschool districts individual media specialistswere unwilling to share,
while six school districts faced lack of staff commitment. Only three
school districts respondedthat they had faced restrictions based on the
range of their collections. Two school districts indicated they had overcome the inhibition of free exerciseof professionaljudgment.
How did school districts overcome these barriers? As one respondent
wrote, the barriers were overcome "with time, establishmentof tiust and
relationships, taking small steps,showing results, developing administrative support, information and directing," or through, to use another respondent'sword,' opersistence.''
A chief argument used by respondentswas based on the premise that
increasedfiscal commitment would addressthe problem of the cost of telecommunications, which leadsto more consistentand efficient operations.
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ing and thus support it.
iwo schoot'Oistricis reported that some individual media specialists
weie still reticent aboul sh'aring,while in another district the skepticsbe-

Psvcnoroctcel Bennrnns
For a network to succeed,overcoming psychological barriers is an important step. Sorensenstates:

Pornrc,ort-aNo LBcnI- B,tnnrens
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Frscer CoMMrrnaeNT
BARRTERs

CorrruuNrc,rrroN
Bnnnrcns
Communicationscanbe a barrier. To communicatemembersneedtelephonesand other delivery systems.Communicationbetweennetwork
memberswasvia terminalsat thedistrictlevelfor seventeen
of therespondents.Five of the districts had terminalsat the building level and six districts reportedterminalsat both districtandbuildinglevels.
Telephones
wereavailablein nineteenof thedistrictsat boththedistrict
andbuildinglevel; while ten districtsreportedhavingtelephones
only at
the district level, eighthadthemat the buildinglevel. The lack of a telephoneat the building level hasbeendocumentedby Miller and Moran in
theirstudyof 1,500schoollibrary mediacenters,wheretheyobservedthat
one of the most startling facts to arise from the datais that 48 percent of the LMCs
[school library media centers]do not have telephones,that most-basicof all communications technology. . . . any hope of being involved in resource sharing,
inter- and intralibrary cooperation . . . is doomed to failure. ' '
Telex was available in four district-level offices. and one school district
reported having telex available at both the district and the building level.

Othermeansof communicationreportedby one schooldistrict eaChwere
communitytelevisioncable, electronicmail, and daily courier serving
U.S. mail.
Pr.nrqNruc
Theplannersof networkarrangements
may find themselves
agreeingto
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practices and procedures of benefrt to the network, even thouglt they are
inconvenient for their own media centers. Many writers agree that representation on the planning and policy board of the network is important if
the network is to succeed. School districts reported representation in the

advisory committees.
FoR
Iupr.rclrrons
CATALOGING AND CTASSTTTCIUON

methods.

The classification systemused by most of the districts was the Dewey
Decimal Classification. Forty-two respondentsused Dewey, one usedthe
Library of CongressClassification, and two used some other method of
classifying materials.
Bibliographic records were customized for twenty-seven districts.
Nineteenrespondentsindicated that records were customizedfor individual schoolswithin their districts. Customizing included truncatedclassification numbersfor twenty-five respondents,locally createdsubjectheadings for twenty-two, and other specialtreatment for eight.
An authority file for nameswas maintained at the district level by twenty
TABLE 1
lNo CusstrlclrtoN

MBrHoos or H,c.NotlNc ClrlloctNc

25Vo
By the network
By an intermediate
unit serving more
than one school district
By district-level staff
By building-level staff
By use ofoutside agencies
(e.g., Brodart)
By other arrangements

s0%

AcrtvltrEs

75%

r00%

I
9
7

0
)
I

I
I
1

t2

I

5
0

5
0

0
0

3

I
I
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Thirty-ninedistrictsusedAnglo-Ame
rican Cataloguing Rules, 2d. ed.
(AACR2)as a standard;one did not. Fifteendistrictsreportedthat they
usedthe first or minimum level of cataloging,twelve usedthe second
level, two reportedusingthe third level, ind-threeusedmore than one
level. One district usedonly commercialcataloging,and othersuseda
combinationof AACR2rulesandpastpractices.
Thirty-sevenof thedistrictsusedthesamecatalogingstandards
for both
booksandaudiovisualmaterials:sevendid not. Differencesincludedthe
use of locally developedsubjectheadings,using KT as a classification
symbolfor kits in orderto locatethemin onesectionon theshelves,using
additionalcodesfor a film library, andthe useof a statesystem.
Jwelty-eight of theschooldistrictsusedthenetworkin catalogingoperations,includingactivitiessuchaspreparingunionlists ofbooks (19 districts), audiovisualmaterials(15), serlals(13), and the entirecollection

home." Anotherwarnedprospective
networkersto bepreparedfor theindividualswho will complainabouthow the catalogcardsare done. A
fourth notedthat retrospective
conversiontakestime, but in the long run
savestime.
Eighteenschooldistricts receivedfunds to preparefor retrospective
conversionoftheir records;ninedid not. For five schooldistrictstheconversionwashandledby theintermediate
unit servingmorethanoneschool
district. The regularslhool district staffhandledth-econversionfor eight
districts.In oneschooldistrict, the district-levelstaffdid the conversion
for theelementaryschools,while thebuilding-levelpersonneldid theconversionfor the secondaryschools.Oneschooldistrictcontractedthrough
anotheragencyfor the conversion;oneschoolusedOCLC.
Fundingfor theretrospective
conversioncamefrom severalsources,including the district budgetprocess,local schoolboards,LSCA, block
grants,specialgrants,statewidefundingprograms,statelibraries, and
New York StateRegionalautomationgrants.
As preparationfor the conversion,fourteenof the collectionswere
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weeded,thirteenby building-levelmediacenterstaff, four by district-level
staff or centrally appointedteams,andtwo by intermediateunits serving
more than one schooldistrict. Sevenschooldistrictsdid not weedtheir
collectionsin preparationfor the conversion.
FURTIDR,RrsnlnCg

could be further expandedto comparehow informationalneedsare being
met by schoolsbelongingto networkswith thosewho are not members.
Suchstudiesneedto expanduponthis preliminarywork andaddressissues
operations,and,mostimportantly,how effectively
relatedto governance,
informationalneedsare beingmet.
Correlationsto beexploredincludetheavailabilityof formsof communtelex, etc. Other
icationnecessary
for networkingactivities: telephones,
studiescould focus on the relationshipof staffing patternsat the school
district level to networkmembership.Furtherinvestigationalsoneedsto
be conductedin examiningthe influenceof outsidefundingon the growth
of networkingactivitiesat bothdistrictandbuildinglevels.
Although this investigationdid not examinewhy school districts folto resourcesharlowedcertainpractices,suchasthevarietyofapproaches
ing, theresultsdo indicatethatsomeschooldistrictsaretakinggreateradvantagethanothersof theopportunityto addresslocal informationalneeds
throughinterlibrary loan.
The currentstudydid not examinetherelationshipof the leadershiprole
andresponsibilityof thecentralstaff in termsof guidingthepracticesused
in the system.If suchresponsibilities
arenot handledat thedistrictlevel,
on whatbasisaredecisionsbeingmadeaboutthelevel of involvementby
individualschools?
The ideaof individualschoolslendingandborrowingmaterialsmaybe
sonewthatdiscrepancies
in practicemaybetheresultof theuntried,rather
thanlack of desireto participate.
As this study shows,there are many issuesand practicalmatterson
which schoollibrary mediaspecialistsmust be preparedto makedecisions.Schoollibrary mediaspecialistsat the district and buildinglevels
needinformationto helpthemin their decisionmaking.
CoNcr,usroNsANDRBcovnuBNoATroNS
Findingsof this studyreinforcethoseof Miller andMoran,'' whichdeterminedthat schoollibrary mediacenters,particularlyat the building
level, lack the communicationmechanismsto handlethe linkagesde;
elementin a networkingeffort.''
scribedby Martin as beinga necessary
Withoutthesebasictools, building-levelprogramsareunableto takeadvantageof thedisrict's participationin a network.Schoolscontemplating
membershipin networksneedto addressthis basicmeansof panicipation.
is only oneindicationofthe
Thefavorableresponse
to our questionnaire
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widespreadinterest in networking. The positive replies indicate that
schoolsareableto overcomethebarrierscommonlymentionedin theliterature.The respondents'commentson their experienceswill providepractical advicefor schoolsfacing similar situations.Their remarksindicate
theyare.willingto sharetheirexperiences
with others.If a schoolis consideringjoining a network,it is recommended
thatthestaffspeakto andvisit
schooldistrictsthat areparticipatingin suchactivities.
This researchhas providedboth questionsand answers.The authors
hopethatthroughsharingwhatothershaveexperienced,
readerswill find,
in thewordsof onerespondent,that "the benefitsareenormous-both tangible andintangible-andtheproblemsfew," andwill be led to shareher
"opinion [that] schoollibrary systems/networks
representthelegacythis
generationleavesto the profession.
"
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Form Headingsin SubjectCataloging
Barbara L. Berman
Form headings are useful and they could be more useful if they were applied more predictably and if there were more of them. Many libraries
needform headings that do not coincide with those of the Library of Congress. For more predictable usqge, the Library of Congressshould clarify and publicize its own usage ofform headings. This would ennble other
libraries to follow its practice more easily and would also provide a starting pointfor those that wish to cooperate in compiling standardized alternatives. Tofill the needfor form headingsnot consideredsuitablefor inclusion in LCSH, specialized standardized lists could also be compiled.

rn

.1 he distinction between "what it is" and ''what it is about" hasplagued
subject catalogerssince at least 1876, when Cutter statedthat one of the
objects of the catalog is to show what the library has "in a given kind of
literature" as well as "on a given subject.'" The ability to show what the
library has "in a given kind of literature" dependsupon routinely asking
"what is it?" in regard to the item in hand. Form headingsreflect the cataloger's responseto that question.
ANll vsrs oF TIrE h.onr,Bvt
There are at leastthree different kinds ofform headings,corresponding
to different kinds of answers. One kind, used in literature and the other
arts, consists of standard categories, called genres, with well-defined,
generally acceptedcharacteristics,e.g., the sonnet. To these,the Library
of Congress(LC) has addedless technical forms, such as Sea poetry and
Canadian poetry (French), which answer the question in the sameway
standardgenresdo. A secondkind of form dependsprimarily on the physical appearanceof the item: one can generally tell whatthe item is by looking at it. This categoryincludes, among others, dictionaries, manuscripts,
telephonedirectories, and marriage licenses; and a related category, defined by a publication's structure and purpose, includes textbooks, cookbooks, environmentalimpact statements,and surveys. Finally, there is a
category about which the question can be answered only in terms of the
author's point of view or scholarly approach,as in feminist poetry, phenomenological sociology, or Marxist aesthetics. All of these different
kinds of forms are valid responsesto the question "what is it?" and each
provides candidatesfor form headings.
There are specific problems associatedwith eachtype of form heading,
BarbaraL. Berman is Catalog Librarian, PennsylvaniaState University, StateCollege.
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but two general problems are that there are not enough LC-authorized
headingsand that the rules for applying thosethat exist are inconsistentand
difficult to find. Both problems stem from the fact that form headings are
traditionally grouped with topical headingsto comprise the general concept of subjectheadings,but "subject" is synonymouswith "topic" while
"form" is different. Since a form is not a subject, that there are too few
form headingsin the thesaurusof subjectheadingsissuedby LC (LCSH) is
perhaps less surprising than that there are any at all. Most of the headings
listed in ICSflare in fact intendedas topical headings,but not all of them
are, and a major usageproblem ariseswith terms such as "short stories"
or ''scientific illustration, "' which may refer either to the item beinE cataloged or to its subject. The catalogeris not free to usethe listed headingsin
whichever senses/he chooses: Feminist poetry, for example, may be applied to the poetry itself, but Feminist literary criticism is to be usedonly
for works about that ctiticism. Sometimesthere are scopenotesto indicate
how a particular headingis to be used, and sometimesthe information can
be found in the Subject Catalnging Manunf or elsewhere,obut too frequently, usagemusf be determine<i'byobservation rather than from preJ
cept.
Of the different kinds of form headings,thoseindicating genresof literature and the other arts have the most consistentrules of application and are
the best representedin LCSH. Although there are exceptions, works about
a literary genre are distinguishedby adding the subdivision-History and
criticism to the form heading; works abouta musical form are represented
in the catalogby a singular noun (e.g., Symphony), while the works themselves are representedby the plural (e.g., Symphonies); art and works
about it are not differentiated in the catalog at all. In regard to the number
ofgenre headings,a major concern has beenthe lack ofheadings for individual works of f,rction.' BecauseLC practice does not include form access
to individual works of fiction, there are no entriesin LCSH for suchgenres
as historical novels, utopian novels, mysteries, or westerns.The problem
is compoundedby the existenceof apparently suitable headings, such as
Science fiction, that are intended for collections ofstories rather than for
novels.
For the secondkind of form, basedon the appearanceor structure of the
item, there is no predictableapproachand too few headings.While some,
such as Manuscripts and Almanacs, do exist, most kinds of publications
that are neither music, art, nof literature are not, in fact, assignedform
headingsat all. The form of the item may be treated in a variety of ways
other than form headings: Bibles and censusreports, for example, are assigneduniform titles, while cookbooksare listed under the topical heading
Cookery, along with other books on cooking that are not cookbooks. Frequently, the acceptedpractice is to provide form subdivisionsunder topical headingsrather than direct accessby form. Public opinion polls, for
example, is a topical heading, to be used only for works on the technique of
public opinion polling; for particular polls one uses Public opinion[place], [Topic]-Public opinion, andlor [Classof person]-Attitudes. A
person searching specifically for polls will not find them under the direct
and obvious approach, Pubtic opinion polls. The selection and use of
form subdivisionsunder tOpicalheadingsis as complicatedas that of form
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headingsthemselves,and more important, while they serve to subdivide
entriesunder a topic, they fail to provide direct accessto the "kind of literature" itself: foim subdivisions are not an adequatesubstifute for form

ognizable and highly popular form is largely ignored. Biography posesa
number of representativeproblems: it exemplifies both lack of accessby
form and lack of consistencywith other form headingsin usage.
While LCSIIdoes include the form heading Biography, that heading is
used very sparingly; it is applied only to collective biographies in which
the subjectsare so diverse asnot to fit into any single categoryexcepttime
period- Instead, the form subdivision-Biography is addedto classesof

them.
In addition to the difficulty of finding examples of biography in the catalog, finding works about biography is complicated by the fact that the
structure of the heading is unusual: Biography (as a literary form).
Works about most forms are distinguishedby adding-History and criticism to the form heading, asin literature, or the sameheadingis usedinterchangeablyfor both form and topic, as in art. Biography (as a literary
form), in isolation, may be preferable to either standardpractice, but in
the context of other form headings it adds an undesirable complication.
Of the two skndard practices, adding-History and criticism to a form
heading serves both to distinguish form from topic and to allow catalog
records for works about a form to follow immediately those for examples
of the form. There does,however, seemto be a trend toward simply allowing headingsthat look like form headingsto be used as such. During the
past year thelCSllscope notes under Environmental impact statements
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and underheadingsfor variouskinds of surveyssuchas Health surveys
andSoil surveyshavebeenchangedto permit the headingsto be usedfor
theitemsthemselves
aswell asfor worksaboutthem.Insteadof havingto
decidewhethera particularheadingis meantto be a form headingor a
topicalheading,it is convenientto havethe optionof usingit for either.
This option would be especiallyhelpful with the third kind of form,
whichdescribes
aparticularapproachto a scholarlydisciplineandwhichis
totally unrepresented
in LCSH. At present,all apparentlyrelevantheadingsareintendedastopicalratherthanformheadings.In literarycriticism,
for example,headingssuchas Marxist criticism, Deconstruction,and
Feminist literary criticism may be usedonly for discussions
of the criticism,andnot for examples
of it. Thusa booklike PaulBrodtkorb'sIslrmael's WhiteWorld: A Phenomenological
Readingof MobyDick receivesan
author-titlesubjectentryfor MobyDick, but no form heading.The topical
headingis fine for peoplelookingfor ananalysisof MobyDick,but some
peopleareinterested
in Brodtkorb'sbookprimarilyasanexampleof aparticularkind of analysis.Whatthebookis, asopposedto whatit is about,is
phenomenological
literary criticism. Thereis no way for a catalogerto
providesuchaccessat present.

Sor,uuons
While the main purpose of this discussion has been to describe form
headingsand the problems associatedwith them rather than to proposesolutions. it is clear that solutions can be divided into what LC can do and
what others can do. LC could help resolve the general problem arising
from interfiling form headingswith topical headingsin ZCSIlby supplying
more generous scope notes, as well as a simple designation, such as an
asterisk or dagger, to indicate whether a heading is intended as a form
heading, a topical heading, or both. It would be more useful still to have a
separatelist of form headings,even if someof the headingsduplicatethose
in the subject heading list; and such a list would be enhancedby annotations indicating how to handle works about the form in question. LC also
can help by analyzing,clari$ring, and publishing its own rules andpolicies
for application.
LC should not be expected to alter its own cataloging policies simply to
suit the needsof other libraries; it is the other libraries that must determine
how best to adapt LC cataloging for their own purposes.Once a problem
such as a scarcity of headingsor inappropriate rules is recognized, it is not
necessary to wait for LC to remedy it. Libraries that are more similar to
one another than they are to LC can cooperate in speciffing their own
needsand working toward improvement.
To solve the problem of lack of appropriateheadings, some action has
already been taken. Lists of headings have been compiled for use with the
MARC 655 field, form/genre, a field which will be indexed in the Research Libraries Information Network, thus providing accessby form but
bypassing LCSH. Becauseof the paucity of form headings neededin cataloging specialcollections, together with the fact that someheadings,such
as Manuscripts, are applied by LC to the items themselveswhile othbrs,
such as Licenses, are applied by LC only to works about the items, a list of
appropriate headings (which includes Biographies, Cookbooks, and a
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few form headingsfor individual works of fiction) was published by the
Associationof College and ResearchLibraries.'Lists of terms for moving
image materials and-for graphic materials have been published by LC itself.'

kinds of form headingsavailable for libraries that needthem, while allow-

committee has recommended that it be removed: LC may ot may not act
on that recommendation. At least one library, the Hennepin County Library in Minnesota, has long acted independentlyin this area,'"and some
expdrimentationhai been d6ne in Denrirark." Iidependent action has its
drawbacks, however; in an environment of shared cataloging, group

Similarly, the field that distinguishesbetweenfiction and nonfiction might
be expandedto include coding for different kinds of fiction, such,asmysteries or westerns. It also could be used for accessto genres rather than
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codeswould indicate deviations from current standardapproaches-tosubject cataloging, the deviations might be indicated in the MARC format in
the samewav that OCLC's K-level code indicatesomissionsin the records
''
for descriptive cataloging.
There are thosewho claim that, given the capabilitiesof local systemsto
provide keyword access,Boolean searches,and other electronic innovations, there is no need to worry about the distinction between form headings and topical headings,to fine-tune the headingsthemselves,or to tinker with their rules of application. However, it is still the casethat not all
catalogs are automated, nor do all local systemsroutinely provide accessto
fixed fields or to subdivisionsof topical headings.Further, for keyword,
as well as other kinds of access, somebody has to key in the necessary
words if they are not presentelsewherein the record. Newer modesof aicessmay augment,but not substitutefor, improved authority control and a
better reference structure. Subject cataloging, including the use of form
headings, needsto be done adequately, whether or not future improvements furnish accessin other wavs.
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RLIN CJK versusOCLC CJK:
The lllinois Experience
Karen T. Wei and SachidNoguchi
CJK online cataloging is a computer-assisted system designed to handle
Chinese, Japanese, qnd Koreai vernacular languages. RUN and OCLC
are the twi online mtaloging networlcs present$ operatiornl in the
United States that hnve CJKbnhancements. The Asian Library of the

result of the evaluation.

rI't

hasbeenseveralyearssincethe successfulimplementationof the East
Asian library automationsystem-RllN CJK-in North America. The
EastAsian library communitywarmly welcomedthis achievementof the
ResearchLibrariesGroup's (RLG) systemfor handlingChinese,Japanese,andKorean(CJK)vernacularmaterials.Sincethen,theOnlineCom-

alsowill affect CJK collectionsandEastAsian scholarshipworldwide.
However,what arethesetwo online CJK automatedsystems?What can
capabilities,functions,specialfeatheydo?Whataretheircharacteristics,
or the simitures,andcosts?What aretheir advantages
anddisadvantages
larities and differencesbetweenthem?Theseare someof the major concernsandinterestsof manyEastAsianlibrarians, andthey arediscussedin
this paper.
The Asian Library of the University of Illinois at Urbana-Champaign
KarenT. Wei is ChineseLibrarian andAssociateProfessor,Library Administration; and
Sachi6Noguchi is Japanese
Bibliographer-Cataloger,University ofPittsburgh.
This is a surnmaryof a paperthat waspresentedat a sessionof the Thirty-Ninth Annual
Meeting of the Associationfor Asian Studies,Committeefor EastAsian Libraries, Subcommitteeon Library Technology,held on Aprtl 12, 1987.
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hasbeenan RLG associatemembersince1984andoperationalin CJK capacity sinceMarch 1985.The library alsobecamea testsitefor the OCLC
CJK project in 1986. This unique situationprovided its staff with firsthand experiencewith both online CJK systems.The following observations and suggestionsare made from an end user's point of view. It is
hopedthey will lead to possiblefuture improvementsin the two systems.
BecnqNnvcs
For the CJK records,it is necessaryfor the systemto accommodate
four
different scripts: roman alphabet,Chinese,kana, and hangul. Chinese
charactersare usedin Chinese,Japanese,and Korean languages;however, they are read differently and havedevelopedvariant forms within
eachlanguagecommunity. In addition to the adoptedChinesesystemof
writing, theJapanese
usea syllabic scrip calledkanaandtheKoreansemploy hangul.
The ResearchLibrary Information Network (RLINDCJK project w4s
initiatedby theResearchLibraries Groupat Sknford in April 1980.It was
aimedat processingChinese-,Japanese-,
andKorean-language
materials
usinga computersystem,ashasbeendonewith western-language
materialsfor years.Theplan wassupportedby grantstotaling$1.1million from
the Ford Foundation,the Andrew W. Mellon Foundation,and the National Endowmentfor the Humanitiesto developa systemto input, store,
transmit, search,display, andprint the threeEastAsianlanguagesaswell
as the roman alphabet.In 1981, TranstechInternationalCorporationof
Natick, Massachusetts,
was chosento designsucha computersystem.
Basedon the Sinoterm (a Chinese-language
word processingand
character-component
entry systemmarketedin Taiwan)input strategyand
modeledafterits hardwarestructureoTranstechdeliveredthefirst CJK terminalsto Stanfordin Octoberl982.In 1983,theLibrary of Congressand
majorEastAsiancollectionsbecamethefust RLIN CJKusers.However,
theautomationof theEastAsianlibrariesdid not beginuntil the Library of
Congresssuccessfullycreatedthe fust vernacularrecordcontainingChinesescrips onlineinto the RLIN database
on September12, 1983.Since
thenthe RLIN CJK databasehasincreaseddramatically,reachinga quarter of a million records on March 2, t987, and continuing to increase
monthlyby 8,000records.
OCLC hasbeenonlinesincetheearly 1970s.Roman-language
datawas
automatedwith relativeease.AlthoughCJK materialswerecatalogedinto
the systembeforethe implementationof OCLC CJK, there were no CJK
datawith theserecords.Shortlyafter theinaugurationof the RLIN CJK in
1983, OCLC announcedits decisionto developa versionof its own.
OCLC'sguidelinesweresetasfollows: (1) hardwaremustbea multipurposeworkstation;(2) keyboardmustbe an English-language
keyboardso
thatextensivetrainingin keyboardoperationwill not benecessary;(3) various input methodsmustbe providedfor both dedicatedCJK staff aswell
ascasualCJK users;(4) softwaremustbedesignedin a modularfashionso
that additionalcapabilitiescanbe addedwithout havingto redesigntheentire softwareor workstation;and(5) price mustbe reasonableandaffordable.'
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OCLC's approachwas a challengg.tgthe existingRLIN qlflYstery'
M300workAfter a couplebfyeurs'effort andm6dificationof the_e_xisting
be
availablein
to
CJK
the
station,OilC announcedthe test versionof
thetestbepaficlpllqin
offrcially
libraries
MuV tqAO.ElevenAmerican
fbr
improveocLC
to
the
feedback
providing
1986,
and
July
May
twden
ment.Theproductibnversiirnof theiystemwasmadeavailablein December 1986.
CouP,mrsoNs BETwEENTHESYsrBvrs
Hlnowlnn lNo Somwlnn
a clusterof hardwareandsoftware
TheRLIN CJKterminalis essentially
that includesa microcomputercomposedof an LSI lll23 cPU with 256
>rll.2 MB floPPYcombinationdisk
ousline interfaceto RLIN, anda speseriesprinter. The microcomputer
ry and can supportone to four CJK
ii a 15-inchvideoscreenusedto dis:haracterson eachline. The terminal
i;,yb;;td" ;tri"tr ttur 179keys, is aboutthreetimesthe sizeof a regular
(component)key-s'36
Wiewritei. There are 133 6haracter-composing
keys, 123ate
com_ponent
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fir'n"tion["Vr, *d 10controlkeys.Amon!
33
Japanese_kana,
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ensraved*ith Chine.ecompondnts
corkeys
use
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to
order
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symbols.
and
romin
and49
hangul,
KJt"uo
Thereare
;;41% un o"p"tutothasto choosethe correctlangua-ge_mode.
Chinese
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one
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iooi"-oO"r in all with corresponding
foman.
nese,Korean,and
The componentsarelogically arral
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bnesareon the farthertop row ofthe

catalogcardproduction.
Th;OCLi CJK terminal,calledCJK350Workstation,is an.enhanced
M300 workstationbasedonthe IBM PC/XT configuration.I! iq a multiDumosemicrocomputerthat canfunction asboth an OCLC M300 and an
is aboutthe same
to its CJK capability.Its keyboard_
Hifi FC in uOOitioir
control keys.Unand
function
additional
,t" u, a regulartypewriter, wittr
or wordrootsencomponents
no
features
it
keyboard,
like the ru-l$ CIX
g*n"d on its keys. It'is a phoneticor coding-ellry^ry*9T ratherthan a
entry system.Sincethe-OCLCCJK alsousesRLIN
;hafacter-component
EastAsianChiracterCoOedfBeCC), it canalsoproduceapproximately
Its printei is a toshiba modelP351capableof printing
f O,OOO
"fru.actefs.
or CJK catalogcards.
screens
CJK Onfor theOCLC CJK system:_
1'h"* arethreesoftfiarepackages
Word
CJK
and
Package,
Production
CitO
iff
fu"mgJ,
fine Cutafoging
FrocessingiuEkug".fhe first is essentialfor onlinecatalogingof biblio-
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graphic records containing CJK vernaculars. However, unlike the RLIN
CJI(, which can display twenty-five lines of text, OCLC CJK can display
elly seventeenlines when the CJK online cataloging software is loaded.
The card production software is optional but desiiable becausethe OCLC
CJK system allows cards to be printed by a local printer from online records. The word processingpackageis not immediately associatedwith library operations. It is an optional software for word-processingand file
management.
Spnncn Mernoo nuo Drsprey
RLIN's search function is powerful in terms of both search capability
and searchableindexes. The simplest valid form of search request foilows
one standardoutline:
(command) (index) (value>
where the words in the angle brackets represent actual words or phrases.
With this standard, users can perform most information-retrieval techniques: truncation, Boolean operators, and command chaining.t Search
results can be modifred by the "also" command for a specific field or
range of fields.
To support processing and retrieval of materials in CJK languages, RLG
developed RLIN East Asian Character Code (REACC) by integiating the
co[lmon variations of each character, which enables users to search for
one character form and retrieve all its related forms (except when the
"also" command is used) conversely, or to specify a particular form that
excludesall others. The RLIN Chinesecharactersetis thus a comoositeof
charactersderived from the three languages.
CJK system permits searching by vernacular characters or romanization. Indexes that can be searchedby vernacular languagesinclude personal names(PE, PN), titles (TP, TW, RT), corporatabodies (CP, CW),
and subjects(SP, SD).
Once the systemhas retrieved all records that conform to the search, the
results are presentedin nvo ways. ln the Books, Serial, Maps, MachinereadableData, and Visual Materials files the records are displayed in clusters;' in the remaining files (Scores, Recordings, and Archiial-and Manuscripls Control) they are displayedindividually. RLIN permits seventypes of
display, including LC catalog card form, available only on CJK terminals.
On the other hand, OCLC's searchkeys use a distinctive format that determines the index file the systemsearches.There are two types of search
keys: numeric and derived (roman alphabet). Numeric search keys include LCCN, ISBN, ISSN, CODEN, governmentdocumentnumber, and
OCLC control number. Derived searchkeys (title, name/title, personal
name, and corporate name) are basedon words in namesand titles. Each
type of derirred searchkey is representedby the distinctive number of segments, each of which consists oTthe designatednumber of frst characters
in the words, and each segmentis separa-edby a comma.oDerived search
keys can be modifred by two types of qualifiers to narrow the results: record format type and year(s) of publication. Following this structure,
OCLC hascri:ited additional'searih keys for vernacularsl The samequal-
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reys to improve the precisionof the
o-clc iiioros: MARC format'u
ect searchcapacity,nor doesit offer

CJK. Thedistinctivesearchkeys,wh

IN's direct word or Phrasesearch,
nPlicatedandtime consuming'
Ixpur Mnrnoo
RLIN CJK recordsareinput in LC MARC formatwith paratle!fields for
vernaculardata.cJK recordscanbe input in bothromanizedandvernacular lettersandretrievedin both.

wordrootscalledsinoroots,of which 150canalsobe usedasindependenl
charaiters, anOforean r"iipt is composedfrom 33 basic componentsof
can be input'with
Cifi;;;
[*gr1. uiini-tr,"r"|d;H"n1r,
"h-u"t"rr
lesithan oi"e typing strokes,the averagebeing.3.'4'
nUN employia iymUotifut"A "aggiegator- thatcombinesromanized
Ctrineie;tl,i"bi"r i"1o a ."rnunti" ofri un'Oenablesusersto estimatethe
contents -o." u""rriutif' unOmeaningfully. RLIN also employs the
..seta." whichis u plu"i frrarker;it indiJatesthata characterwasnot able
t"'U-"lnt"tJ ui tft" ti-" ttt" recordwascreated.The "geta" alsois retrievable.
Thereare threebasiccommandsI
ate," "create r'1star)",and "deriv,
record; "create *" is for inPutting
datadiffers from anexistingrecord;
ing recordwithout anymodification,
enhancement.For RLIN CJK recr
"core ftelds,"ewhich comprisethe
ting of parallelfields otherthanthe core fields rs optlonal; somenelos car
with mixedscriPts.
beinput
- -h
i"ritt"rt, pa.uffefraiL requiredfor all fieldswhich containCJK scripls
in the OCLi i""otO.. V"rnututur scripts are input as they appearon the
material, andneednot be completelyparalleltoihe romanization.ocLC
recordshaveneither"E€ta" nirf "aggregator" functions'
CJK
--OCiC
CJK proviOesnv"Inpol meltroOs.fQne-chieh, Pin-yin, Wadefor Tsan_gExcept_
CiLi, VfoOnril UepUurn,anb Mc6une-Reischauer.
;hGh; a[ otherinpufmett odsarebasedonthe romanizationof readingfor
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eachlanguage: Pin-yin and Wade-Gilesfor Chinese,Modifred Hepburn
for Japanese,andMcCune-Reischauer
for Korean. The Tsang-chiehsystem is the only character-based
input methodand employsthe alphabet
codesuniqueto eachcharacter.

order to sendthe characterto the text cursorposition. Responses
suchas
'ol-oadingTables" and "Illegal
Character"are indicatedin the fifth, or
emor messageblock. Table I showsvalid input methodsfor CJK script
formsandtheir codes.
OCLC's phoneticinput basedon reading is easierand faster than
RLIN's componententry method.However,OCLC's input methodsrequire loadingthe tablefor eachdifferent script. Althoughloadingeachtable takeslessthana minute,theprocessconsumes
extratime.
Another time-consumingfactor of the OCLC systemis its recordediting function. To edit a record, OCLC requires the transmissionof
commandand information to the OCLC mainframecomputerfor each
field, while RLIN requiresit for eachpageor segment(bibliographicand
holding).Editingduringpeakhourscanslow downresponses
considerably andhencefrustrateusers.RLfN's editingfunctionhastheadvantagein
termsof input time.
Among the mostuseful featuresof the RLIN CJK input capabilitiesare
thetwo save/copyfunctionkeys.Eachsave/copykey allowsusersto save/
copy up to forty CJK charactersor their doublesin caseof alphanumeric
characters.This function relieves users from the burden of rekeying a
TABLE I
OCLC CJK Ixpur MsrHops ANDrHErRComs
InPut Method
Script
Folm

Chinese
Full
Simplified
Japanese
Kanji
Hiragana
Katakana
Korean
Hancha
Hangul

Code

Tsang-chieh
(Tc)

(CF)
(CS)

+

(rJ)
(JH)
(JK)
(KC)
(KH)

*

Wade4iles
(wc)

,*
*

Pin-yin
(PY)

*
*

Modified
Hepburn
(HP)

MccuneReischaer
(MR)
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stringof charactersthatreappearsseveraltimeswithin a recordor records.
This function also reducesthe time to key in vernaculardata. OCLC has
eight similar user-definedfunctionkeys;however,the RLIN keysareeasier andmoreefficientto use.
DerlnnsB
on the sysIn the RLIN database,eachlibrary's recordcanbe accessed
tem. Userscan retrieve any record from any library any time the RLIN

entersa record for that item, it displacesany earlier record, which then
disappearsfrom the online database.
Ceno PnooucrroN

cards.It turnedoutthatthedemandfor cardspelsistedandonly oneinstitution (Hoover)actuallyclosedits cardcatalog."Somelibrariesdecidedto
orderprinted cardsfrom RLG; however,thesecardshaveno CJK characters andlibrary personnelhaveto addthemto the cards.
As analternatfue,theUniversityof Illinois' AsianLibrary usesprintouts
of the LCC format (theLibrary of CongressCard format) from the screen
to reduceinto 3-by-5-inchsizeandproducecardsfrom them.As a consequence,thesecardsbearno headingsand manualtyping to add headings
becomesnecessary.This is a seriousshortcomingof the RLIN CJK system.
OCLC CJK, on the other hand, hascard-productionsoftwarethat can
produceprintedcardswith completeheadingson eachset. Its softwareis
configured exclusively for the Toshiba P351 letter-quality printer. The
printer canbe setup in the library wherecard productioncan be handled
locally, andif preferred,the printing cantakeplaceoutsidework hours.
Aurnonrrv FIre lNo Tnrsa,unus
Both RLIN andOCLC haveauthoritvfiles in romanizedrecords.As far
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as usingthe Library of Congress'records,thereare somedifferencesin
the format but the contentsare the same.The OCLC system,however,
doesnot display someof the diacritics, which are substitutedby roman
letters(e.g., umlautby "h" andmacronby "e"). Thesedisplaysareconfusingandeasilymisread.RLIN's capabilityto displayall diacriticsis certainly advantageous
sinceall threeCJK languagesinvolve at leastonediacritic. The OCLC systempermits an authority searchwhile inputting a
record. Authority searchkeys areprecededby a squarebracket.Because
of OCLC's requirementof AACR2 verificationand its sourcefor their
bibliographicrecords,its capabilityof authoritysearchduring inputting is
necessaryand convenient.RLIN doesnot require the sameverification
andanauthoritysearchis notpossiblewhile inputting.Authoritiesandcataloging are two separateactivities in the RLIN system, and authority
searcheshaveto be doneseparately.
RLG developedthe RLIN CJK Thesaurus,an online referencefor Chinesecharacters,which was implementedon March I, 1987.It is a resourcefile storedon the main RLG computerandincludesapproximately
35,000 records containingall the charactersin four East Asian coding
(CCC[, PrimarySet,JIS, andKIPS). Usershaveonlineaccess
standards
to information about any charactereven while inputting a bibliographic
record.
EachthesaurusrecordrepresentsoneEastAsiancharacter,andincludes
suchinformation as readingsin eachof the EastAsian languages,stroke
count(includingandexcludingradicals),Kang-hsiradicalnumberaswell
astheexactform of thevernacularradical, andkeystrokesequence.It also
givesrelatedcharacterinformationsuchasall currentlyavailableabbreviatedor variant forms, up to seven.The online thesaurusgreatly increases
the easeof keying in Chinesecharacters,especiallyinfrequently used
ones.
OCLC doesnot have an online CJK thesaurusat the presenttime. Insteadit offers a Coding List (in book form) for users.
Cosr
Thecostof operatinga CJK systemis certainto influenceanadministrator's decision.It is clearthatRLIN is moreexpensive
in bothhardwareand
maintenance.A detailedbreakdownof costsis shownin table 2.
CoNct usroNs
Implementationandenhancement
of the CJK systemfor both RLIN and
OCLC networksarelibrary technology'sgreatestimpacton Asianlibrarianship.Until 1987,whenthe OCLC CJK becamefully operational(production version), RLIN CJK was the only online, network-basedlibrary
processingand information retrieval system capableof handling CJK
scripts. No one would disputethat the RLIN CJK systembrought East
Asianlibraries into the mainstream.It alsoencouragedpreviouslyisolated
EastAsian collectionsto movetowardsresourcesharingandthe world of
cooperative collection development. Subsequentdevelopmentof the
OCLC CJK systemhad madeit possiblefor usersto choosean alternate
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basedon an individuallibrary's needsand financialstate.It also
-system
has.madeit possiblefor morelibrari'esto oo cir cataroging,luhi"h"u".
systemtheymay choose.
AlthoughtheRLIN cJK systemis praisedfor its hiehqualiry.thecostof

thehardw:areandmainte"*'."-i.i"r"ru*ifi
i;i,:"o'aia'cfr,';ritheother
vareandmaintenance,thusproviding
ntential users.ReductionoTthe cosi
if it is to atttactmoreusersandretain

no contractualmaintenancefee. ma
OCLC. OCLC will benef,rt
in the tur
1e3ry$ngcapabilitiesareimplement
RLIN.
Thereis no doubtthatthetwo cJK systems
havehada greatimpactupon
eachother.Thereis alwaysroom for improvementandfo-rbetter'serviceto
ysers,Jhgultimategoalfrom anendus'er'sperspective
wouldte ttretintmgot thetwo cJK systems.shouldthathappen,-users
of bothwouldbeneIrt.
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fndrew I{. Y*g, "QCLC CJK AutomatedLibpry InformationNetwork,,, paper
presented
ar theAssociationfor AsianStudies38th,{nnualM;;ifigh"ia6 eru'"ugo,
March23, 1986.
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CollectionDevelopmentOfficer,
a Reality Check: A PersonalView
PeggyJohnson
The position of collection developmentofficer is a relatively recentphenomenon in academiclibraries. Despite some exceptions,' much of the literature on collection development continues to focus on the selection and
managementof collections rather than the additional responsibilities now
under the purview of collection development. After several months as an
acting collection development planning ofFrcer in a major academic library, I have come to the conclusion that the ability to make good selection
decisionsis secondaryto another set of essentialskills. A successfulcollection development officer needsthe political skills of Disraeli, the financial acumen of Trump, the wisdom of Solomon, Churchill's way with
words (wrifien and spoken),and a bit of Houdini's ability to get out of tight
spots!
Osburn focused on the expanding nature of collection development responsibilitiesin a 1983article. He soughtto "reconceptualize" collection
development by identiffing significant changesoccurring in the field. He
proposed that the single most difficult challenge to be faced in the next{ive
or ten yearswould be adaptingto this greaterscopeof responsibilities.' He
stressed that the directions taken by collection development must be explicitly chosen,not just followed by design, fo^rthey havedirect bearing on
the functions, goals, andmissionsof libraries.'Collection developmentofficers must be proactive, not merely responsiveto the current situation.

Peggy Johnsonis Head, Technicat Servicesand Collection Development at the University
of Minnesota, St. Paul Campus Library.
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organizationalculture and how organizationalpower (implicit and explicit) operatesin his or herorganizatio.4.
Osburncallsthis anunderstandofficer
ing of the sociologyof thecommunity.''A collectiondevelopment
must be knowledgeableaboutthe administrativestructurein the library
andtheparentinstitution.Thisis asbasicaswhoreportsto whomandwho
hasultimateresponsibility.Bureaucraticdecisionm{ing, basedon rules
andprocedures
thathaveevolvedin theorganization,''is alwaysrelevant.
Equally important in order to operateeffectively politically is knowledgeaboutthe individualsin the hierarchy.The membersof the library
board,themayor'sassistant,the vice-president
for academicaffairs,and
the chair of the university senatelibrary committeeall havethe potential
for beingstrongpolitical allies.It is importantto know them,their backgrounds,andtheirbiasesin orderto beeffective.Cultivatingsuchindividualsandgroups.is essentialin orderto developwhatMoshercallsthe "social contracl"'*-v continuingcommitmenton the part of the library's
communityto supportthe library.
Finally, sincemanycollectiondevelopment
officershavelittle (or unclear)line responsibility,it is importantconsciouslyto placeone'sselfpoamongpublicservices,
litically within thelibrary. Effectiverelationships
technicalservices,andlibrary administrators
mustbeactivelymaintained.
Musteringsupportandovercomingoppositionwithin the library itself are
a centralcomponentto success
with externalconstituents.
Churchillsaidthatpoliticsis almostasexcitingaswar, andquiteasdangerous.He understoodthe challengeand stimulationof acquiringanduslibrariansmust
ing powerto obtainan objective.Collectiondevelopment
ensurethat their political activitiesmeshwith library andinstitutionalobjectives.
FfNaNcnr, Expnnrtsn
Collectiondevelopment
for developofficersarefrequentlyresponsible
ing and defendingan overall library materialsbudget,budgetallocation,
comandcostanalysis.Theseresponsibilities
areintertwinedandessential
ponentsof ongoingfiscalmanagement.
thesignificance
Cogswellstresses
of this aspectof collectiondevelopmentresponsibilitywhenhe pointsout
thatsoundfiscalmanagement
is oftenrequiredastheacidtestof anyorga"
nization'soveralleffectiveness.
of
Collectiondevelopmentofficers requirea fundamentalunderstanding
budgetaryprocessesandtechnicalskills in compilationand manipulation
of statisticaldata.Many if not mostof theseactivitiescanbe exceedingly
time-consuming;
e.9., budgetanalysismay involvecompilationand manipulatio;rof datanot alwaysthe by-productof an automatedacquisitions
andrelevantsoftwareis imporsystem.'"Expertisewith microcomputers
tant.Thesecanbeusedto createdatabases
for modeling,
andspreadsheets
simulation,andother typesof analysis.
Collectiondevelopmentofficers needaccessto price increaseinformation (foreign anddomestic)andexpectationsof the strengthof the dollar,
plus an understandingof how to relatethis information to the local environment.Effectively interrelatingtheseelementsis centralto developing
modelsfor forecastinglocal materialsbudgetneeds.Up-to-datestudiesof
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materials prices are often difficult to find, and erratic publishing schedules
of those that continue to exist diminish their value in an annual budget process. Some institutions compile their own index of periodical prices. Understanding statistical techniques such as the regreision analysis of least
souaresis useful in thesesituations.
--Fii"e
increaseinformation mustbe related to the local materialsbudget;
consequently the library's own alloc-atio1gnd expenditure figures are
needed.A viriety of repirrts sortedby fund, libf?ry, classof materiat' !Y-Pe
of expenditure, format, subject, couhtry of publication, elc.., is desirable,
ur is'tfte ability to traik injormation on expenditure and budget perfor-manceover severalyears."
on"" an adequateand acceptablemethodologyis developedfor analyzing costsand projecting local needs,a collectiondevelopment officer canno"tassumethit tLsponiibilities in this areaare fulfrlled. What works today
in a.tic"tuting u ne6d for an adequatematerials budget to m.ailtail acquisitions rates wi-ll not work forevei. An acquisition m-odelor inflation model
*iff ug", and collection developmentofficers mus-tbe.preparedto Tgdtg
oiOef"tbp an entirely new approachto"convince funding bodies of the library's needfor adequateallocations.'"
Inlernal allocationbf available funds may be a more familiar collection
development responsibility. Certainly more.aPpearsi1 tle literature on
this top'ic. Wortnian identiiies two major considerationsin devising allocation formulas: first, the recognition oland due considerationfor the many
internal and external detailsthat must be factored in; and second,the problem of frnding a rational and convin
details into a formula that apportiont
subject.'' Allocation formulas are
''
Tauber's observation in 1956 that
book funds has not been develoPed"
Shirk's article on the use of f6rmulas soundsa warning about the traps
that formulas can create for internal allocation once monies are in hand.
The samecauiion is justified when preparing formulas for.presentationto
funding agents.Many, if not most, of the formulas are arbitrary conventions iriminy ways. Their successdependsupontheir-political acceptance'
not upon a defensible theoretical frdmework thatrelates objective variables to the collection's performance in a meaningtrl way. Shirk contends
that "until theoretica$ and empirically sound formulas are developed,
book allocation formulis will reinain notationally simplified expressions
of arbitrary procedures,whose widespreaduse is justifiably limited. "''

Wrsoovr
wisdom may be seenasthe successfulcombination of creative and analytic thinking in decision making. A
nize and evaluateinformation in a lo1
thinking is intuitive, unstructuredan
novado; and progress." wisdom is t
the solutions accepted-a combinati
knowledge and experience,plus inte
Wisdomis exemplified in what Mi

ll57
LRTSo 33(2) o NotesonResearchandoperations
managersor, in Osburn's premise, proactive behavior. Wise collection
development officers actively look for and select situations that require decisions, seekalternativesand evaluatethem, and consciously chooseone
alternative from among those available.
Wisdom producesa logical solution that is acceptableto thoseinvolved.
Mintzberg writes about three managerialinitialing activities: negotiation,
resourceallocation, and disturbancehandling.'" Theseare among the collection developmentresponsibilitiesidentified in this paper that are assuming greater importance and are clearly areas in which the exercise of wisdom is paramount.
A collection development officer becomes a negotiator when major,
nonroutine interactions with other organizations or individuals are required, such as the presentationofan annual budget request. The collection development officer as resource allocator may apportion personnel as
well as financial resources.He or shedeals with the internal allocation of
resourcesin times of retrenchmentas well as expansion.As noted earlier,
this is a political activity, but one that benefitsfrom the exerciseof wisdom
in developing an acceptabledistribution of available resources, particularly when they are limited.
An unforeseenevent or a problem too long ignored may createa disturbance.Theseoccur when individuals can't agree,when no one knows how
to handle a difficulty, or when a crisis is perceived. For example, extreme
journal price increasesare creating crises in academiclibraries nationally
at this time. Information must be collected and continually updated that
reviews the library's situationin the context of the pricing crisesin order to
evaluatealternativeresponses.Proposingto cancellarge numbersofjournals is not unlike Solomon proposing to cut the baby in half.
When Solomon made his suggestion,the parentsquickly resolved their
differences. Collection development officers cannot usually solve problems aseasily. However, consciousexerciseof logic coupledwith an intuitive understanding of what is ultimately acceptablecan increase the likelihood of success.

ConauuNrcATroN
Sxrr,ls
Communication skills are essentialtools for collection developmentofftcers, who must collect and share information internally and externally.
They must be able to write and speakeffectively in order to convey this
information to a variety of audiences. Bryant writes about the role of communication as "public relations" with Friends of the Library organaations, in negotiation of gifts, and when representingthe collection development program to library governing agencies(boardsof trustees,faculty
organizations, and academic administrators) and to external resourcesharing organizations." Public relations is an internal activity as well and
describes a conscious approach to effective communication with all aspects of the internal library organization.
In order to get information, collection development officers need to
build cooperative information networks, find formal and informal sources
of information, extract what is relevant, and validate it. This is necessary
in order to understandwhat is taking place in the library and its environ-
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to figuresthatshowthatcollectiondevelopment
historicallyhasbeenconspicuouslyshortofnonprofessionals
whiletechnical
andstudentassistants
services,pub[i^c
services,andadministration
haveenjoyedratiosof two to
oneor better."Administrativesupportalsoincludesfinancialresources
to
coverthe travelandtelecommunications
necessary
to participateactively
in nationalcollectiondevelopment
activitiesandinformationsharing.
Collectiondevelopment
officersareseeingtheirpositionsdevelopasintegralandvital within thelibrary andassignificantto theparentinstitution
and user community.The successof Osburn'sreconceptualized
role of
collectiondevelopment-asa proactivecommunication
link betweenthe
library and the community-is contingenton the masteryof skills presentedin thispaper.Theopportunityis here.Politicalandfinancialexpertise coupledwith communicationskills and the exerciseof analyticand
creativethoughtwill makethe possibilitya reality.
RnrtnnNcns mrn Noffi,s
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13:268-76(November1987);and
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Pubtic-UseCopiers in Library Services
Debra McKern
For the last five years, librarians have been increasingly concerned
about the need to replace aging Xerox 4000 photocopy machinesin their
stacks. The 4000 model has been the workhorse of copy machines for

When the Xerox Corporation discontinuedthe 4000 model in 1984, libraries begannursing the machinesthey had hoping they would last until
another edge copier came on the market. On behalf of my own institution
and as a member of the Copying Committee of the Reproduction of Library Materials Section (RLMS) of RTSD, I beganto talk to photocopier
manufacturersabout the need for an edge copier. In the course of these
discussions,the manufacturerswanted to know what other featureswere
important to include in a copier designedfor the library market. As a preservation librarian my interaction with the public is limited; therefore, I
didn't feel prepared to answer these questions without conferring with
public-service librarians and library fiscal officers.
The result was a survey produced by the Copying Committee asking librarians what featuresof a photocopy machine were "essential," "desirable," or "not important." Conductedin June 1988, the survey was
mailed to active RLMS members,to all ARL libraries, and to the fifty largest public libraries. It was suggestedthat the library staff memberresponding should be familiar with both copy serviceneedsand library fiscal management.
The purpose of the survey was to answer two questions: (1) What feaDebraMcKernworksin thePreservation
Officeof WoodruffLibrary, EmoryUniversity,
Atlanta,Georgia.
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Figure1. Bookcopiedon an edgecopier

Figure2. Bookcopiedby placingit flat
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turesareessentialfor public-usecopymachinesin libraries?and(2) What
are libraries willing or ableto pay for thosefeatures?Respondents
were
informed that results would be forwarded to the product-development
units of photocopiermanufacturers.
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NUMBEROFCOPIERS:
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Figure5. Librarycopyservices

These responsesdemonstratethat librarians are most concernedabout

A number of copier manufacturershave begun to listen to the concerns
of librarians. In the past year, three manufacturersor vendors have modiled existing machines as edge copiers: Ocd Library Copier, University
Copy Service (formerly Dual) Selectec, and Xerox Book Saver. With a
continueddialogue, it is possiblefor librarians to have an impact on newly
designedcopy machines.
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Cotologingresources
Hondbook fot AACF2, 1988Revision:Exploiningond lllustroting
the Anglo-Americon Cofologing Rules
Morgoret Moxwell
S27.50pbk,Approx,480p, 0-8389-0505-6
July 1989
Cotologersin olltypes of librorieswillwelcome the exponded ond
revisededitionof MorgoretMoxwell'sclossiccomponion to
AACR2. TheJounol of Librorionship
described the firstedition os
"..,onextensivecommentoryfurtherillustrotedby some400
worked exomples,..provides
o weolth of supplementorymoteriol
ond interpretotionwhich mokes lhe volume o mine of useful
informotionfor the cotologuer."
SeilolsCotologing Hondbook:An llluslroliveGuide to lhe Useof
AACR2ond [C RuleInlerpretollons
CorolLeong
S50.00c1,320p. G8389{s0l-3 Moy 1989
Addressesneorly 200 problemsin one of the mosf difficult oreos of
cotologing. Theuser-oriented"guide by exomple" formot drows
together AACR2rulesond LC rule interpretotionswith illustrotions
of the bibliogrophicrecord,OCLCrecord,ond title poge or title
poge substitutes,
ollowingthe userto see ot o glonce both the
notureof ond the solutionto o porticulorproblem.
AACR21988Revision:An Inlroducfion
EricHunier
S21,00c1.160p. ALAorder code 8457-2 June 1989
Thenew ond exponded editionof Hunter'spopulor progrommed
leorningmonuol incorporotesthe rulechonges publishedin the
AACR21988Revision.College & ReseorchLibroriescolled the
1979edition ",.,o model of cloritythot mokesthe revisedrules
much lessintimidoting,"Publishedby TheLibroryAssociotion,
London,underthe CliveBingleyimprint;distributedexclusivelyin
the U,S.by ALA Publishing,

ALABooks
Americon LibroryAssociofion
50 EostHuronStreet,Chicogo, lL 606.|I
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LRTS'Subsection
High-Tech Shoppingfor SerialsAutomation:
Linking Public and Technical Services
Pamela Bluh and Will Hepfer, Editors
This is the fourth andlast papercomprisingthis subsectionof ZRTS.The
paperswere originally presentedat the RTSD SerialsSectionprogftlm on
June27,1987,in SanFrancisco.
In keepingwith thenatureof its subject,"High-TechShoppingfor Serials Automation: Linking PublicandTechnicalServices"waspublished
serially;otherpapersappeared
in April 1988,October1988,andJanuary
1989.WehopeyoufoundthemasilluminatingastheirSanFranciscoaudiencedid.

PamelaBluh is AssistantLibrarian for TechnicalServices,MarshallLaw Library, Universityof MarylandSchoolof Law, Baltimore;andWill Hepferis Head,Documents
Processing Department,StateUniversityof New York at Buffalo.
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Challengesfor SerialsAutomation
Rian Miller-Mclrvine
Serials are a powerful toolfor information exchnnge and transfer. Adequltte control of the literature as well as easy access are important goals
for serinls automation. While focusing prilrurily on functional design,
this paperproposes the needfor linknges betweenthe bibliographic tools
utilizedfor seriqls control as well as devel.opmentof anicle-level control
within library systems. Topics covered include capabilities desirable in a
serials control application, common problems encountered duing system implementation, and qreas in which further developmentis neces-

sary.

Serial publications play a key role in the process of information transfer.
Serials offer a forum for the exchange of information and comment on a
wide spectrum of topics. Creating an automated system that allows ready
accessto this rich and voluminous body of information is crucial in a postindustrial society.
GOAI,s FoR SERIALSAUTOMATION
Serial literature is controlled by two types of bibliographic tools: those
produced by libraries (including public-accesscatalogs, serials lists, and
accessionslists) and thoseproduced by abstractingand indexing services.
The principal difference between thesetools is the level of bibliographic
unit controlled. Tools generatedby libraries to control serialsfocus on the
title or, at best, the volume level. Abstracting and indexing servicesconcentrateon control at the article , paper, or report level. Given the expanding use of online databasesas a basic tool in the inquiry process, library
patrons are increasingly approaching serial literature from the articlespecific level.
The perspective from which the patron attempts to use serials should
have important implications for the way libraries automatethe serialscontrol function. Patronsare rarely concernedwith how a title has been cataloged or whether the library owns a particular volume or issueof a serial.
Rather, they want to determine whether or not the library has a desired
article. If not, can the library procure the item via interlibrary loan, telefacsimile, or a commercial document delivery service?
User studies referenced in this subsection'searlier article by Cippola'
conclude that many people come to the catalog with a specific citation in
hand. This fact, especially relevant in the caseofinquiries related to serials, suggeststwo important conclusions: First, serials control systems
should attempt to bridge the gap between the kind of bibliographic information userspossesswhen beginning a searchfor a serial publication and
the mannerin which the library organizesand provides accessto its collection; second, a correlative conclusion suggeststhat classification or even
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elaboratedescriptive or subject cataloging of serials might be a superfluous effort.
Historically, serials automation has concentratedon the processesof
check-in, claiming, and, perhaps, routing and binding. Throughout the
I97Os, processing was typically a batch operation, using keypunch card
input that generated printed list output. During the present decade, libraries began to implement interactive automatedserials systems.While
designedwith varying degreesof sophistication,the provision of unmediated user accessto the serial collection has only rarely been considered a
primary goal of the library staff's work in ordering, procuring, organizing, and storing serial publications.
Managementof serials will remain a key objective for libraries as the
cost of acquiring and controlling them continuesto rise, the volume of literature grows markedly each year, and an increasingly large portion of a
library's budget is committed to serials. Serials automation efforts in the
yearsaheadmust adopt a strategythat balancesthe long-recognizedimportanceof the library's inventory and organization functions with a renewed
emphasison user accessand document delivery.
CHOosnvc A SERIALSCoNrnor, SYSTEM
Vendors have not raced to develop serials control applications. Consequently, libraries planning for serials automationhave had a limited number of choices in the systems marketplace. Serials present major challenges to system developers and there is a litany of problems associated
with serials: published in many media; issued in a wide variety of sometimes changing frequencies; sometimes not issued at all, received via
many methods-subscription, gift, exchange,or membership; numbered
irregularly; sometimes not numbered at all; titles change-sometimes
more than once. The list of complications could be extended even further
to include separatelyissuedindexes, specialissues,supplements,and new
series. It is no surprise that serials control may be one of the last library
functions to be automated.
Serials librarians should be active participants in system selection to
maximize future benefits and to avoid the need to "retrofit" the serials
application to the systemselected.Before evaluatingavailable serialscontrol applications, certain constraints should be considered. For example,
does the serials application have to be integrated with other automated
processesalready operating or being implemented?If so, somepossibilities may be eliminated immediately. The serials departmentmay simply
have to wait its turn in the systemimplementationcycle. Does the application only run on certain hardware or under a specific operating system?If
so, other possibilities may be eliminated. How many titles and copiesdoes
the software have to be able to accommodate?Systemshave upper limits
imposedby the software andlor massstorageavailable. For thoselibraries
considering a microcomputer-basedsolution to serials control, can the
software support multiple terminals and peripherals? If so, how many?
Does the number of terminals required affect network responsetime adversely? These fundamental compatibility and performance questions
shouldbe addressedbefore libraries begin to developdetailedsystemspecifications.
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For the purposeof evaluating serialscontrol applications, functional capabilities can be divided into four broad categories: (1) databasedesign,
(2) technical functionality, (3) managementcapability, and (4) the user interface.
1. Databasedesign is a key element in successfullyimplementing any
automatedsystem. To statethe obvious, the databaseshould be designed to import and export full MARC records. Meeting this re-

gated to offline archival storagewhile an abbreviatedversion is reiained and indexed in the online system. Clear trends of declining
cost and increasedcapacityofstorage devices should permit storage
of a complete MARC record.
Sufficient accesspoints must be provided. In the ideal application,
indexing would include keyword searching, Boolean operators,
proximity searching, term truncation (Ieft, right, and internal), and
item matching. Powerful sparch features are especially critical for
serials becauseofthe generic and often nonunique nature oftitles.
The software should permit the library to designate which field or
fields are searchable with a particular search key and allow for interim results to be reported while the searchis in progress.
2. Most libraries will require that a serials application support at least
the technical functions of check-in and claiming. Additional features

acquisitionsor in-processorder files and allow instantaneousupdating of holdings-ideally, at the issue level-in the online catalog.
Database maintenance should be convenient and easily accom-

user demands, union listing is an important function of automated
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serialscontrol.As earlyas1955,AndrewOsbornnotedthatthecreation andexploitationof unionlistswasa featureofthemodernlibrary
economy.'In the 1980sthereis growing recognitionthat accessto
materialsis a realisticalternativeto ownership.Comprehensive
and
up-to-dateunionlists enhancea library's ability to deliverinformation andtherebysatisryits users'needs.
3. Serialscontrol management
functionsshouldincludemechanisms
for monitoringcostaswell asallowingfor collectionmanagement,
analysis,and development.Statisticaldata and report generation
shouldbe availableon demand.Of particularimportanceis theability to preparereportsbasedon systemdefaultsand alsoon parameters specifiedby the library on a case-by-case
basis.In additionto
management
reports,theability of generatingtitle andholdingslists
for useby bibliographers,selectors,andpublicservicelibrariansis
desirable.Of increasingimportanceis the ability to useautomated
applications
to recordinformationregardingpreservation
or "last issue held" statusas part of regionalcollectiondevelopmentprograms.
4. A userinterfaceoffering both noviceandexpertlevelsof interaction
is needed.In addition,if the systemwill be accessible
to library patrons,a public-access
moduleis mandatory.Screendisplaysshould
presentessentialinformation in a clear and unclutteredformat with
context-sensitive
helpreadilyavailablethroughoutthe system.Also
desirableis the ability for librariansto editor changehelp screensto
accommodate
localrequirements.
For example,if a searchis unsuccessfulor thedesiredissueis atthebindery,whatshouldtheuserdo?
Unambiguous
errormessages
area mustriith errorconditionsgeneratinga diagnosisofpossiblecauses,possiblesolutions,anda clear
indicationof how to proceed.
Thelist offeaturesdesirablein a conventionalserialscontrolpackageis
long. As in all automationprojects,trade-offswill exist.Rankingthefeaturesa library requiresanddevelopinga strategyfor determiningwhento
rejecta systembecause
it fails to meetspecifications
andwhento compromiseon requiredcapabilitiesis a valuabletool in systemselection.
PTTTII,IS IN IMPLEMENTING A

Snnrer,sConrnor, Appuclrrolv Many of the pitfalls in implementing automatedsystemshave beendocumented in the literature. The aphorisms outlined here are intended to
demonstrate that as much as things may change, some remain the same.
.Beware of the Buggy Whln Hgldgr: Inthe-early_daysof automobile design, many cars were equipped with a slot for a buggy whip holder, an
anachronismfrom the days of the horse and carriage. This practice underscores a frequent flaw in system design-replicating an earlier system.
Frequent assessmentof system design should be undertaken to assurethat
the new application does not simply mirror an existing systemwith a few
additional bells and whistles.
Observe the Power of the 8G20 Rule: This rule suggeststhat 80 percent
of all casescan be accommodated by 2Opercent of the total programming
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necessary to make a one-stop-shoppin! approach to serials a reality.
Greater emphasisby libraries on article-level control is needed. In addition, links betweenabstractingand indexing servicesand serials check-in
modulesshould allow for the extensionof cost-effectivecurrent awareness
servicesto a larger group of users.
On a national level, the Linked System Project (LSP) is laying the
groundwork for a standard network interface facilitating data exchange
among disparate systems.Implementation of the International Standards
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1988Annual Reports
ResourcesSection:Annual Report
valueof thedollar werethe
Increasedcostsofjournals andthedecreased
throughmanyResourceSectionmeetingsdyring
dual themesthat ech-oed
andplanningfor institheyear.With programs,publications,discussions,
theseandotherconcernsoflibrarians in acquitutes,Resourcesaddressed
sitionsandcollectiondevelopment.
Membersof the 1988 Executive Committeewere Witliam Schenck,
SharonBonk, secretary;
chair; Nora Rawlinson,vice-chair/chair-elect;
Gail Kennedy,past-chair;andMartin Faigel, HelenReed,CarolynBucknall, RossA-tkihson,and Arnold Hirshon, members-atJarge.Ex officio
nonvotingmemberswere Linda Pletzke,Policy andResearchchair; John
Whaley,h., LRTSassistanteditor; andKarenMuller, RTSD Executive
Director.

300.
Planningprogressedon four funrre regional institutes.The Collection
Managementand DevelopmentCommitteeis planning two: one in Chicagoin 1989andonein Floridain 1990.The AcquisitionsCommitteefinalized plans for an acquisitionsinstitute in northern California in the
springof 1989and beganplanningfor one in the Northeast.
Resourcescontinuedits tradition of practical publications.The Guide
for Writing a Bibliographer's Manual was published,preparedby a subcommitteeof the Collection Managementand DevelopmentCommittee
chairedby CarolynBucknall. The Guideto theEvaluntionof Collections,
preparedby a subcommitte,e
churedby BarbaraLockett, wasapprovedfor
publicationby theRTSDPublicationsCommittee.The AcquisitionsCommittee sponsored"A SelectedBibliography of Library Acquisitions" by
JamesDeffenbaughand Hope H. Yelich, which was published in the
RTSDNewsletter.Hearingswereheldat Midwinter on thepublicationSratisticsfor ManagingAcquisitionsOperations,preparedby a subcommittee
of the AcquisitionsCommitteechairedby Eileen Hardy. Subcommittees
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of boththeAcquisitionsandtheCollection DevelopmentandManagement
Committeeworked on preparingother publications.
The Blackwell North America ScholarshipAward waspresentedto Joe
Hewitt andJohnShipmanfor their article "CooperativeCollectionDevelopmentAmong ResearchLibraries in the Age of
peared in volume I of Advances in Library Automation and Networking.
The authors named the School of Information and Library Science at the

University of North Carolina, ChapelHill, as recipientof the $1,000
scholarship.
The RSBoardattemptedtoaddressthe problemof overlapamongvarious ALA divisions throughthe appointmentof liaisonsto other committeesboth within RTSD and in other divisions. The ExecutiveBoard also
continueddiscussionon the feasibility of dividing into two new sectionsone for acquisitionsand one for collection development.-William
Schenck,Chair, 1987-88.

Preservation of Library Materials
Section:Annual Report
Among the significantaccomplishments
of the Preservationof Library
MaterialsSectionin FiscalYear 1987-88werethecompletionof the "Final Reportof theTaskForceto ExaminePLMS CommiaeeStructure" and
theacceptance
of thatreportby thePLMS ExecutiveCommittee.Underlying the work of the TaskForce, established
in December1985,was the
assumptionthatoryanizationalchangeswithin PLMS might be warranted
in light of therapid changestaking placewithin the field of library preservation itself.
Severalof the recommendations
madeby the Task Forceare beingimplementedduringthe 1988-89fiscalyear:thePhysicalQualityof Library
MaterialsCommitteeandthe Library/BindersRelationsCommitteehave
mergedto form the PhysicalQuality and TreatmentCommittee,which
will dealwith a broadrangeof issuesrelatedto commercialbinding,conservation,andcareof library materials;a Preservation
ProgramManagementCommitteehasbeencreatedwith management
of local andcooperative preservationprogramsas its focus;a PublicationsSubcommittee
of
the EducationCommitteehasbeenestablishedto review andadviseon all
Sectionpublicationsand to work directly with the RTSD Publications
Committee;andthePolicy andResearchCommitteehasbeenrenamedthe
Policy and PlanningCommittee,and chargedwith monitoring the planningeffortsandaccomplishments
of Sectioncommittees.Taskforcesand
subcommittees
with clearly articulatedgoalswill be establishedwithin
standingcommitteesas necessary,but will be collapsedas work is concluded.
Other organizationalchangesinclude establishingan Fducation and
OutreachDiscussionGroupanda PhysicalQualityandTreatmentDiscussionGroup;addingto thePLMSExecutiveCommittee,asex officio mem-
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1987-88.
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Resources& Technical Services
News:Collection Development,
Media Muttiplication

Ce:ilia elgcolg is Catalog Librarian at the University of Arizona, Tucson.
Note: this column is basedon information from press releasesfurnished by product manufacturers and distributors. N_oaftempt is madeto be comprehensive,and *ttition is not an
endorsementby IRTS or RTSD.
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haveaccessn allTOXNETfilesandthroughaninterfacecanaccessTOXUNE, MEDLINE, andother NLM databases.
NLM alsooffersAIDSLINEaspartof its MEDLARS onlinedatabases.
AIDSLINEwill combinerelevantreferencesfrom NLM's MEDLINE,
CANCERUT, andHealth Planning and Administrationdatabases.
DRECTORES
GraphicArts Employeesof America (GAE) offers an Annlysisof Top
Printing Companies
inthe U.S. andCanada.An alphabeticlistof companies, it includesrankingby salesvolume,highlightsnew companies,and
explainsreasonsfor companies'falling from "top printingcompany"status. It is availablefor $150plus shippingchargesfrom GAE.
The InternationalCommunicationsIndustriesAssociation(ICIA) offers
The New EquipmentDirectory of Audio-Visunl, Computerand Video
Productsfor M0. The Directory includesequipmentfor video and audio
recordingandprojection,computergraphicsandmulti-imageproduction,
aswell asfurnitureandstoragesystems.
GaylordalsooffersanAudio-VisunlCatalog,whichdisplaysmorethan
400 AV products.Includedare furnitureandstorageanddisplaysystems
products.
aswell ascleaningandmaintenance
From Marinadel Rey, California,at no charge,comesBennettMarine
Video's 1989Catalogof 500videosforboating,diving, andfishingenthusiasts.Topicsincludetravelogs,fishinginstruction,andboatmaintenance
andrepair.
CD-ROM

and$5,000,with discountsavailable.
EBSCOis distributing(for EBook, Inc.) the ElectronicArt Anthology
series,volume1, issuel, on CD-ROM. The seriesis intendedto cover
eight or more art "categories" suchas Ancient, Medieval,and Renaissance.Volume 1, issue1, is devotedto Europeanpaintingand includes
by text
areaccompanied
morethan 1,000entries.Electronicphotographs
describingthework, theartist,andthecollectionthathousesthework. An
IBM PS/2or compatiblewith a VGA graphicscard andCD-ROM drive
are requiredequipment;an Apple Macintoshversionis forthcoming.
DIALOG OnDisc MEDLNE Clinical Collectionis a single CD-ROM
disccontainingcitationsfrom 1984to 1988on clinicalmedicineonly. Citationsaredrawn from AbridgedIndexMedicus,theBulletin of theMedical Library Association,the Annals of Intemal Medicine, and other
sources.Quarterlyupdatesandannualrevisionto incorporateMeSH vocabularychangesareplanned.
EBSCO'sweekly abstractingand indexingservicefor generalmagazines,MagazineArticle Summaries,is availableon CD-ROM. The databasecontainssummariesof articles from more than 200 magazinespublishedfrom January1984to the present.The CD-ROM productoffers
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online are iflentified, and citations are expandedto include brief descriptions, searchableby keyword. The cost is $395, including quarterly cumulative updates.

VENDORLrsrs
(800)888-3272
or
Contact:
anyEBSCOregionaloffice
For Magazine
Article Summnries
P.O.Box325
BennettMarine Video
Topsfield,MA 01983
730Washington
St.
(800)221-1828
or
Marinadel Rey, CA9O292
(508)887-6667
(2r3)82r-329r
Auto-Graphics,Inc.
3201TempleAve.
Pomona,CA 91768
(7r4)s95-7204
Contact:JoelM. Lee

BowkerElectronic
Publishing
245W. 17thSt.
New York. NY 10011
(212)337-6989
Contact:Nan Hudes
(212)337-7cp/9
DIALOG Information
Services.
Inc.
3460Hillview Ave.
PaloAlto. CA94304
(8W\334-25&
EBSCOSubscription
Services
For EBook's
ElectronicArt Anthology

GaylordBros.
Box 4901
Syracuse,NY 13221-4901
(800)448-6160
or

(3rs)4s7-s070

GraphicsArts Employers
of America/PlA
EmployerResourceGroup
1730N. LynnSt.
Arlington, VA22209
(709)841-8150
InternationalCommunications
IndustriesAssociation
3150SpringSt.
Fairfax,VA2203I-2399
(703)273-72OO
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Moody's lnvestorsService
99 ChurchSt.
New York, NY 10007
(8N)342-5@7or

PublicInformationOffice
8600RockvillePike
Bethesda,MD 20894
For TRI/TOXNET
Contact:BrunoM. Vastaor
Philip Wexler
(30r)496-653r
For AIDSLIN E Information
(800)638-8480

(2\2)ss3-0/.35

Contact: Jack Zwingli

(2r2)s53-O870

National Library
of Medicine

for the

Fifth NationalConferenceand Exhibition
of the

AmericanAssociationof School Librarians
October 18-22,1989
Joinmorethan3,500of yourcolleagues
fromacrossthe country
at the Conference
thatwillofferyouintellectual
stimulation
and
professional
growththroughseminars,
workshops
andprograms.
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looseleaf with binder, $40 (ISBN 08789-3361-0).LC 88-19349.
Those of us old enough to remember
the anguished howls and monumental
upheaval that greeted the advent ofthe
original AACR2 in 1978-howls that
subsidedover the next decadeto underthe-breath muttering as the JSC and LC
periodically had a go at revision and interpretation of the new rules-we veterans, both catalogers and teachers of
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cataloging, awaited the long-heralded
appearanceof AACM, 1988 revision,
with more than casualinterest. So now
that the consolidated, updatedAACMR
is here. what will it do for us? The most
obvious improvement is that we can
now retire our much-thumbed, muchannotated, much-pasted-over brown
AACR2 in favor of the new, forest
greenAACMR, which integrates both
published and unpublished revisions
authorized by the Joint Steering Committee, 1982-88. Among the additions
and emendations, we find a new chapter on computer files, together with
new rules on materials for the visually
impaired, subordinate corporate
bodies, uniform titles for music, and
additions to geographic names. However, these and other rules for the description of canographic materials,
digital sound recordings, and videorecordings will look perfectly familiar to
catalogers and educators who have kept
up with the JSC rule revisions; in fact,
we have long since incorporated most
of them into cataloging practice.
In addition, the editors of AACR2R
have corrected obvious errors and
made minor modifications in the wording of previously existing rules. Some
new exampleshave beenaddedto illustrate the rules; a few examples that
were perceived as being confusing
have been deleted.
Thus, for the most part, AACR2R
will be gratefully received and easily
integrated into our professional routines. However, for North American
catalogers, the distinction between
rules as specified in AACR and policy
decisions and rule interpretations as set
forth periodically by the Library of
Congressin its Cataloging SertticeBulletins (CSBs) aswell asthe looseleafZibrary of Congress Rule Interpretations
(LCRIs) is often blurred. Certainly
those cataloging agencies that contribute to cooperative bibliographic databasesare committed to following cataloging sandards set by the Library of
Congress as enunciated in CSBs and
LCMs. For exarnple, for severalyears,
catalogers in the United Stateshave fol-

lowed the Library of Congress' Iead in
constructing a uniform title for each serial entered under title where the title
proper is identical to the title proper of
another serial in the catalog. This usefirl practice has not been adopted by the
Joint Steering Committee and thus does
not appear, as might have been hoped,
in AACMR Chapter 25. In addition, to
cite another example, shortly after
AACR2 (1978) appeared, the Library
of Congress decided not to follow
AACR2's somewhat'complex practice
of listing government agencies as well
as kings and que,ensof the UnitedKingdom under the country's official name,
which changed from England through
Great Britain to the United Kingdom at
various periods of British history. The
Library of Congress, with American
catalogers following suit, decided to
continue to establish such headings using "England" through Elizabeth I and
"Great Britain" from JamesI through
the present. As is evident from examples in AACR2R Chapters 22 and 24,
AACR2Rcontinuesto diverge from Library of Congress, and thus North
American, practice in this regard. Cataloging agencies that follow LC practice will need to continue to refer for
guidance to the Library of Congress'
rule interpretations and decisions
rather than following the rules in their
entirety as they appear in AACR2R.
Although for the most part, rule
numbers in AACR2R. as well as the
general format and style, are identical
to those of the 1978 code, catalogers
will want to compare the two editions
rather carefully to note differences. To
cite only one example, AACR2 22.16A
is now rearranged to appear after the
rule for adding dates of birth and death
to personal names, appearing as
AACR2R22,I8.
lNhenAACR2 appearedin 1978most
libraries had card catalogs; the automated processingof bibliographic data
was for most of us almost a futuristic
idea. Nonetheless. AACR2 was criticizedby some cataloging experts as being "too traditional in its approach, too
firmly rooted in the pre-machine pro-
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cessing era of bibliographic control. ' '
As I commented in the first edition of
rny Handbook for AACR2 (ALA,
1980), the 1978 code might have been

the second edition of the AngloAmerican Cataloguing Rzles (now officially initialized as AACR2R) is,
What il this book/or? This article is an
attempt to answer that question.
Let us begin with what AACR2R is
not for .It is not intendedto embodv the
kind ofrevolution in thinking about descriptive cataloguing that AACR2 repgrown cautious, or perhapswith the ad- resented.In short. itisnotAACR3. The
vent in many libraries of online cata- rules have not been radically recast,
logs our tim6 and interest have been di- nor do the changes found in AACMR
verted to more sophisticated methods result from any basic rethinking such
of manipulating conventional catalog- as, for exrmple, that which resulted in
ing data in an online environment the relationship between descriptions
rather than radically rethinking rules and accesspoints delineated in AACR2.
for accessand control of bibliographic
The facts are that the world changes
collections. Whatever the reason mav (arguably more now than before), that
be, as its title would indicate, the 198-8 documents that record that world
revision of AACR2 is firmly in the change, and that bibliographic stanmainstream of its predecessor. As dards must be revised in order to acCharlesAmmi Cutter put it, ' 'Still I can commodatethose changes.It is the last
not help thinking that the golden age of that is the raison d'etre for AACR2R
cataloging is over, and that the difficuland its successors (AACR2Rties and discussions which have fur- AACR2Rn?). On carefrrl examination,
nished an innocent pleasureto so many AACR2R is revealed to be a tribute to
will interest them no more. Another the fundamental soundnessof the interlost art. But it will be all the better for nal structures of, and principles underthe pockets of the public, or rather it lying, AACR2 becauseit demonstrates
will be better for other parts of the ser- that those structures and principles are
vice . . . the information desk, per- hospitable to the often major changesin
haps." (Cutter, Rulesfor a Dictionary the nature of some library materials
Catalog, 4th ed. , 1904, p.5)that have occurred in the last decade.
Margaret F. Maxwell, Graduate LiAs well as changesin library materials,
brary School, University of Arizona, AACR2R incorporates the results of
Tucson.
somechangesin descriptive cataloging
theory and practice (usually in the diAACR2R:EDruoR'sPnnspBcrws rection of simplification of both). It
also contains some changed and more
modern examples; some rewriting of
The Anglo-American Catalogaing
rules to achieve greater consistency and
Rules, second edition, 1988 revi- clarity of expression (see the appension.
dixes in AACR2R for examples of the
Iregend has it that, once upon a time latter); and the elimination of errorso
G. K. Chesterton, the voluminous au- inconsistencies. and anomalies in the
thor par excellence, was strolling in
1978 text.
Piccadilly when he heard a little boy
In the early years of this decade, the
say to his mother, "What is that man Joint Steering Committee for the Revifor?" The portly GKC retired to a pub sion of AACR (JSC)-the/ons et oigo
in a stateofconsiderable existentialdis- of all decisions relating to The Texttress.
issued three packets of revisions to
The question that is springing to the AACR2. These were designedto be cut
lips of young and old when confronted up and pasted over the sections that
with the recently published revision of they replaced or in the general vicinity
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of the rules to which theY were additions. These revisions have been intesrated into AACR2R and any changes
ionsequent on their addition have also
been made. The JSC has also decided
since the publication of the revision
packets on a number of revisions that
were not published until they appeared
in AACR2R. Then there is the question
of the draft revision of Chapter 9-of
which more later. At this point it nay
be usefirl to describe briefly the method
of operation of the JSC. The JSC consists of representativesof the Australian, British, Canadian, and U.S. "authors" of AACM. It and it alone can
make revisions to The Text. The process bv which JSC does that is as follows. it considers proposals for revisions from, and onlY from, the
"author" bodies or their duly constituted committees (in the U.S., that
committee is the Cataloging and Classification Section's Comrnittee on Cataloging: Description and Access)- If the
JSC rbaches agreement in principle on
a particular revision, that revision is
turned over to a harmless drudge (or
"editor") who proceedsto draft a detailed revision. That revision is then
citicued and returned for redrafting.
This processis normally repeatedseveral times. Eventually a final revision is
asreeddue to a meeting of minds or exhiustion or a combinition of the two.
(The last is the most cornmon case.) In
the course of the work involved in in-

defining a bibliographic universe as it
is and liopins, alwais in vain, that that
universebnc! defindd will not change.

and the dreams of paperless-society
soothsayers. By the early-to- mid1980s, they were accomplished facts
and the software was piling up uncataloged in libraries all over the country'
Tf,e fact was that the chaPter on
"machine-readable data files" was
olainlv inadequate to deal with these
irew inaterials. A revision, retitled
"computer files," was drafted and
oublished in 1986. The numerous reipons"t that the draft revision evoked
were taken into account in writing
AACMR's Chapter 9. This chapter re-defines its scope; revisesthe sourcesof
information; distinguishes between the
treatment of software to which the cataloeer has physical accessand those to
wfrich he 6r ihe does not (including the
hitherto undreamed of omission of
Area 5 [Physical description] in.the
t'remote" software); provides
casesof
of Area 3 (File characterisuse
for the
tics) to include data on the nature of the
software ("data" or "program") and
sulting revisions were also incorpo- the number of records, statements,
rated-into AACR2R. Finally, the
editorial work involved in incorporatine all of these changes turned uP a
nu-mberof infelicities. inconsistencies,
and roush edses. Not the least editorial
effort ias eipended in attempting to be found in AACR2R.
remedv these.
Nori to detail. Bibliographic standards (codes, classification schemes,
and the like) are attempts to fteeze
time. In publishing such a thing, one is
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ample. The most obvious other example in AACR2R is that of digital sound
recordings. Area 5 (Physical description) in Chapter 6 has been revised to
allow for an indication of whether a recording is digital or analog. Corresponding changes have been made in
Area7 (Notes). Recent changesin the
nature of videodiscs have necessitated
changesin Areas 5 andT ofChapter 7.
At the time when the manuscript of
AACR2R was handed over to its longsuffering publishers, the newest massmarket technological innovation-the
digital audiotape (DAT)-was still
bannedin the United States.As with all
such Canute-st5rlemeasures,the DAT
ban is bound to fail. Alas, industry
standards have yet to gel and AACR2R
contains only a vague reference to the
catalogingof DATs. Its userswill have
to look to LC for guidance at the nottoo-distant time when thev are faced
with the catalogingof thesecunning tittle marvels.
Enough of technological wizardry.
There are changes in AACR2R that
arise not from changes in the physical
objects with which we have to deal but
from reconsiderations of existins cataloging policy. It is this type of Jtrange
that is meat and drink to the true cataloging aficionado and bitter poison to
the library administrator. Cataloging is
a scientific art. As such, it is constantly
subject to the assaults of inquiring
minds and to the reassessmentsthat
thoughtful people will always give to
the strucfure within which thev work.
Changes resulting from this process
should be viewed as a healthy response
to objective facts and not as irritating
aberrations.The rules covering when a
title proper is deemed to haveihanged
are a prime example. The creation of a
new entry for a serial will often hinge
on a decision as to whether such a
changehas occurred. If the Mussel Bottlers' Gazette changes its title to
Moules and More, there is no doubt as
to the verdict. If, however, The Quail
Hunter's Journal becomes Quail
Hunters' Journnl, the serialcataloger's
brow becomesmore furrowed. Essen-

"Hello Erica? Can you
imagine? My father gave
me a microfiche for my
birthday! Isn't that dumb!
I told him I wanteda
bookt He said, 'It is a
book. Take it to the
library.'
"SoI did, and guesswhat!
He was right. It is a
book. But it's in Frencht
Isn't that dumbl,It'sby
Diderot.
"If you needany French
bookson microfiche,try
calling my father. He's
got thousands."
--Juliet Ross

NORMAN ROSS
PUBLISHING INC.'
Foreign Microforms
1995 Broadway
New York NY 10023
2t2/873-2t00
Formerly Clearwater Publishing Co.

l%l
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problem is in the useof "cantemporary
author." This last includes. but is not
limited to, living authors. LC and its
ABACUS confederates will have to
provide guidance on the contemporaneity or otherwise of individual au-

tions madeto distinguish between,or to
identifo, geographic names. The convoluted rules found in AACM have
beenreplaced by some shorter, simpler
instructions that. in essence.state that
the addition for namesin certain federal

the name of the country. As for places
in the British Isles. the additioln has
been changed from the name of the
country to the name of one of the constituent parts of the two nations that occupy the British Isles. To John of Gaunt
the British Isles may have been scepter'd and set in a silvbr sea: to the ave'r{Be NorthAmerican catalogerthey and
their inhabitants appear to have-been
put on earth to upset and annoy. The
only topic that is more obscure and irritating than the difference between
"Snodgrass, Lady Hortense" and
"Snodgrass, Hortense, Lady" (I coul.d
explain it but I won't) to the average
red-blooded North American catalogbr
is that of British geographic names. If

lands.
The rules on music uniform titles
have been more or less completely rewritten. This rewriting is a responseto
the universal lack of-satisfactirn with
the wording, content, and order of

those rules in AACR2. The first notable
change is the introduction ofthe term
"initial title element," which is defined, by exclusion, as what is left of a
music title when you have omitted the
medium of performance; key; opus,
etc., numbers; date of composition;
initial articles; and adjectives, etc.,
added to the original tifle. This reformulation achieves the same results as
were intended by AACR2, But with
more clarity and easeof use. The rules
then go on to speciff, in considerable
detail and length, the additions that are
madeto the initial title element in order
to create a complete uniform title. The
rules in,{,{CR2R on this mafter are easier to understand and more comprehensive. They should, therefore, produce
more consistentresults.
The rules on the form of heading for
subordinate corporate bodies have,
over the decades,been changed in the
direction of fewer subordinate entries.
It has long been felt that direct entry is
more''user-friendlv'' not leastbecause
it produces more manageable files.
AACFJR has taken this process a step
further. Specifically, the "Type 3" instructions (this is for hard-core catalogers only) have been altered from
AACR2's vague and subjective "A
name that has been, or is likely to be
[emphasis added], used by another
higher body for its subordinate or related bodies" to AACI?2R'S more restrictive and objective "A name that is
general in nature or does no more than
indicate a geographic, chronological,
or numbered or lettered subdivision. . . ." (The "Type 3" for government bodies is similar in wording
and the same in intent.) This new rule
only applies to bodies with names like
"Library" or "Region4" or "Class of
1941." AACR2R prescribes subordinate entry for fewer corporate bodies
than does any ofits predecessors.
There are numerous changes in
wording substance, and examples that
are less important than those described
above. In addition, there are numerous
changes that have not been made (to
take an example not entirely at random,
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the abolition of main entry) that seem
long overdue. However, this is
AACR2R and not AACR3.It has improved on the virtues of,{,{CR2 and has
ietained manv of its faults and anomalies. It is stillipound for pound, the best
descriptive cataloging code there has
been and still a never-failing source of
bibliographic information and entertainment for catalogers and lapsed catalogers alike-Michael Gorman, Editor, AACR2 and AACR2R and Dean
of Library Services, Caffirnia State
Universiry-Fresno.

schedule; other, less dramatic revisions; minor changesintended to tie up
loose endsor achievea desiredsymme-

included in DDC 2O:.Data Process-

DEWEYDECMAL
Ct lssrtclttoN'
2(hn Eorrron:
A Rnvrnw ARTTcLE
Dewey Decimal Classification, 20th
ed., ed. byJohnComaromi. AlbanY:
Forest Press-OCLC" 1989. 4v. $200
(ISBN 0-910ffi8-37:7). (Printed on
permanent paper.)
The twentieth edition of the DeweY
Decimal Classification (DDC 20), long
heralded and impatiently awaited for
quite some time, is available now and
being received in thousands oflibraries
in the United States and abroad. Is this
an update of which Melvil DeweY
would approve? How has the balance
been struck between maintaining the
integrity of numbers and reflecting accurately the development of knowledge
and subject relationships? Will librarians and library clients using the classifrcation find it an improvement over the
nineteenth edition and worth the time,
cost, and energy to adopt and implement? This review article attempts to
answer those questions as well as describe the contents of this new edition
and departules from the previous one.

new arrangement is based on analyses
of the literature of this freld performed
for the British Catalogue of Music. The
two phoenixes should not surprise any
class-ificationist who stays abreast of

libraries where the draft revisions went
undiscovered or, worse still, were ignored.
It is unfoftunate that the principle of

nrocessing/Computer science to three
hil sectio'nsof its own addressesthe
previous lack of recognition and aciommodation for the variety of sub-

Mnron CulNcPs rN CoNrsr.lt
As usersof DDC might exPect,DDC
20 includes several kinds of changes:
phoenixes, now called "complete reviiions," the largest and most farreaching changes involving the entire Rooke,'who experimentedwith the aprevision and, usually, relocation of a plication of 004-6 to existing library
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collections, should encourage librarians who have yet to try it. Both found
the new schedule easy to understand
and apply as well as resulting in a more
logical and usable collocation of materials on the shelves.
The new music schedulealso generated a minor barrage of literature when
it appeared,5'u
and-it will undoubtedly
elicit more now that it is incorporated
into the frrll edition. The nature of contemporary music research and otherliterature searching in the field by performers and music lovers is better
served by employing the special faceting itprovides (see780.1-.9) aswell as
changing the new structure from a division between compositional character
and performance medium to a unified
arrangement according to the type of
performance medium alone (i.e.,
voice, ensembles, instruments). Reserving 789 as an optional section for
composers and/or traditions of music
(although 781-88 clearly is preferred
for the laffer) offers great flexibility in
choosing arrangements for large collections of materials. I would opt to put
musical biographies in 789 with cutter
numbers for an alphabetic subarrangement rather than scatter them throughout the division.
Other Expansions and Revisions:
Smaller expansions for computerbased communications, television and
other massmedia can be found at 384 *
(combining the short schedule for general communications literature at
380.3) and 791.4* as well as at
621.38 * and 621.39 + for related
hardware and engineering (this last, the
new number for computer hardware,
replacing 621.38195) and electronic
gamesat 794.8+. Newer communications media such as electronic mail.
videotex, and the variety of free and
pay TV options currently available are
all listed at 384 +. The listing here, too,
of VCRs, rather than putting them exclusively in 62 1.388 with the rest of TV
hardware (where "Video recorders
and recordings" is used in place of the
acronym), will confuse some library
clients and classifiers. The eternal

struggle between the disciplines over
frelds such as these continues.
Other subject areas that have been
expanded in DDC 20 include:
o Systemsat 003, formerly an undeveloped and amorphous class,
now is developed clearly, devoted
to operations research, systems
theory, and related topics;
o Civil rights is moved up the hierarchv from 323.4to 323. while Political parties at324.l-.23 is considerably expanded;
o Energy at333.79 (called "Energy
and energy resources" in DDC
19) now includes production (formerly 338) and financial aspects,
renewable/alternative sources,
and specific uses;
r Social problems and services at
362-3 now covers more specific
developments for substanceabuse
at362.29 (called "Addictions" in
DDC 19) and wastedisposal-one
of society's growing problems-at
363.728 +'. Adult education at 374
now emphasizesgovernment involvement instead of selfeducation and specifies more examples under schools and other
topics;
. Scatesof matter at 530.4 now is
subdivided much more deeplyfrom four subtopics to twentyand specifies important areas of
current research;
o Weightlifting, gymnastics, and
other track and field sports we
view in prime time on "free" network TV broadcasts of Olympic
events (although, in my opinion,
the psychological cost of watching
comrnercials is every bit as onerous as paying a monthly bill) as
well as on pay TV sports channels
are developednow at 796.4+;
. ild, finally, there is a large expansion at 972.8+ furnishing historical periods for each ofthe Central
American countries instead of a
single chronological subdivision
for all of them. These and other
expansionsat 968+ for Southern
Africa, etc., exhibit the perspec-
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tive that a country'shistoryreallY
beginswith the arrival of EuroPeani. It is too bad that, for such
hiehlv sensitiveareas'therevisers
dit notexercisetheprincipleofor-

ules.

o Dramatic music, formerlY with
Music at 782, is now "Stage Presentation of dramatic music" in
Drama at792.5-.8; and,
o Athletic exercise, formerlY with
Recreation at 796.4, is now in
Medical science (which I equate
with Health) at613.7l.
Numbers for manY geograPhic areas
and peoplesare changedand expanded.
Genierallv,new place and period subdivision aie for ihird-world areas and
oeoples, e.g., African countries,
'Ctrife.
Vtetanesia, and native Americans. althouqh expansionsand revisions also inilude-British Columbia,

areconsistentwith the rulesof AACR2,
makingit easierto matchthe language
of theilassification with headingsestablishedin the catalog. However,
sincethe placenamesare given in the
original language,it may shocksome
-96* . Classificaclaisifiers io s6e "Unterfranken Re- blackAfricans are at
what exists,
record
(Lower FranconiaDis- tion mieht merely
eierunssbezirk
in
implications
poiitical
are
thele
but
place
Francoof iust "Lower
irict)"-in
nia bistriit." As ioted bothaboveand the numbers that will speak to those
below, small changesin terms make who are sensitiveto their message. a
The religion schedules include
DDC 20 lessarchaic,judgmental,and
number of small relocations:
larse
biasedthanits predecessor.
to
Relocations:KeePinggeneral and Chiistian education moved from 207
an
academic
as
Christianity
and
268,
together.at
specific aspectsof topics
one number is an excbllentprinciple, subiect remains alone at the original
moved
e . g . , m o v i n g 3 8 0 . 3 t o 3 8 4 , a n d number: the Second Coming
other
380.5-eeneralworks on transporta- from 232.6-.7 to 236.9, with
the
Salvation
topics;
Judsment
Last
of
transportarest
tion-to-388 with the
(Association. Severalmore relocationsserveto Armv mdved trom 267.15
287:?q,
work)
to
religious
for
tioni
interdisciplinary
changethe focus of
with the Methodist subgroups;the Unitopics:
o Sociolinguistics,formerlY with tarian Church moved from its own secat
linzuisticsat401.9, is now in So- tion at 288 to the "other" category
Mormons,
Universalists,
the
with
289
at306.44;
cioiosv
. Busiilessarithmetic, formerlY Seventh Day Adventists, etc.; and, fiat 513.93,is nallv. specific national churches that
with Mathematics
weri-sebarately listed in DDC 19 are
at 650.01513;
nowin Business
o Time systemsand Time instru- combined with other area subdivisions
to
ments, formerlY with AstronomY in severalplaces, e.g., from 28I.93and
at529.7+, arenow, resPectivelY, 28I.94-.t9. 283.3 to 283.4-.9,
in MetrologY and standardization 2U.13 to284.14-.19.
in this schedulewas made
Laneuase
-neuiral
at 389.65 and Precisioninstrumore
, a.8., from "Primitive
mentsat 681.11;
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and Oriental churches" to "Earlv
church and Eastern churches." It is i
small but important improvement.
Demographic statistics,collocatedin
DDC 19 at 312 with all statistical topics, now are at 304.6021, appropiately, with Population or with the specific subject the statistics represent, by
the addition of a mnemonic for Statistics, -021, fromtable 1(i.e., T1-021).
Many topics in Architecture
(720-724) are relocated and/or expanded, including Special topics at
iZO.++, which no-wiirclude nrchitecture and the environment and Multipurpose buildings, in addition to buildings
for the "aged and infirm" (now called
"late adulthood" and "ilI"). Oriental
architecture moved from722* to historic/geographic treatments at
720.9+ , more appropriate to this general topic, insteadof being placed with
numbers reserved for specific schools
and styles. Subdivisions for individual
Oriental countries and periods are
specified, too, furnishing better subarrangements for this rich literature.
In the numbers for Sculpture, the
general instruction for geographical
treatrnents of modern sculpture is replaced by two specific numbers for
Asia (730.95) and the Indian subcontinent (730.954) although the use of the
areasubdivisionshere has not changed.
This confused me. because the omission of the instruction might be construgd as intending to prohibit geographical subdivision. Numbers for
schools and styles of sculpture
(732-35) are expanded in definitibn as
well as including some additional subsubtopics.
FonrvrmtrNc Cn.lNcns
The much-talked-about chanse to

alternative now to leafing through several thousandsofpages in four fat volumes. The increase from three volumes

to four is the most visible formatting
change. An additional volume enabled
the print version to retain a generous
page layout without crowding the data
and with lots of white space to make
both numbers and text stand out
clearly.
Teachers of classification and novice
classifierswillbe much aided by the incorporation of a detailed manual within
the bodv of the classification (in volume 4) insteudof tep"ating the publication of a separate title as was done for
edition 19.' Adding this manual, not
countless new numbers, caused the
need for a fourth volume. Teachers,
students,and practicing classifiers also
will be glad of the numerous summaries found throughout the schedules;
these provide overviews of topics covered at many levels of hierarchy, not
only the first or most general ones, as
well as manv references to the manual.
Another welcome change is the elimination ofsee references from the Relative Index. More than a matter of the
classifier's convenience, anything that
eliminates additional look-ups is an
economicboon over the long run, since
less time need be spent flipping pages,
resulting in lower searchingcosts.
One new notational device that
causesme to stop to decipher slowly is
the new referencing for the tables and
numbers from the tables. An uppercase
"T" precedesthe table number, e.g.,
T2 is table 2 andT2-73 is the abbreviation for -73 from table 2. No doubt my
eye and brain soon will cooperate in
translating these instantaneously. (Students and librarians being introduced to
DDC with this edition will never think
about it twice.)
ColrcrusroNs
There are major changes in DDC
20-particularly the computer science
and music phoenixes-but since they
were published in draft and available
for years, all ofthem could and should
have been anticipated and their implementation planned and budgeted. Relocations that shift disciplinary focus for
several interdisciplinary topics are
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likely to annoy some users as much as ings are still relatively few in number,
they pleaseothers. The expansions,on albeit growing rapidly. However, the
the other hand, are welcome, since they music phoenix requires many internal
accommodate finer subarrangements shifts as well as external shifts to the
790s. Physical relocation problems
of literature already filling library
will be exacerbated in the many lishelvesmore or less randomly.
To conclude, here are this reviewer's braries where music, music and art,
answers to the three questions posed in and/or recreation collections are kept
in special areas out of the normal sethe introduction:
quence. Those librarians must know
Is this an update of which Melvil
Dewey would approye? Answer: Per- this is the price of customizing any
haps. Dewey was a practical man much standard tool and they should stand
enamored of enabling things to go eas- readv to bear the extra burden.
Witl usersfind this an intprovement
ily, quicHy, and at low cost. DDC 20
seemsto be more complex and ponder- andworththe time, cost, and energy to
ous than its predecessor, which may learn and implement? Answer: Probaslow operations as well as add to over- bly. Computing, television, sports, reall costs. Despite good changesthat re- ligion, music, history, and art are much
duce the number of digits for some top- improved by the expansions and reviics and that incorporate manuals and sions. Libraries with large collections
other aids for classifiers, I suspect in any or all of these areas will be well
Dewey would dislike that there are served by the new edition. Small limany more choices to be made, many braries or libraries whose holdings in
subdivisions that require consulting these areas are of minor concern will
other schedules, and many numbers not. I believe, however, that we would
that clients and shelvers will judge be hard pressedto find a library without
overly long. Added to this is the fact of sizable holdings in at least one of these
DDC 20's physical growth-four vol- areas, and most have numerous holdings in all of them. Library users have
umes to carry around instead of threeand the resulting costs in terms of psy- many benefits to reap from now until
DDC zl.-Sheiln S. Intner. Simmans
chological, if not actual, inefficiency.
How hos the balance been struck be- College, Boston.
tween integrity of numbers and reflecting developments in knowledge and
REFERENcES
subject relationships? Answer: Fairly.
There are certainly relocations that disl. 004-006 Data Processingand Computer Scienceand Changesin ReLated
turb the integnty of numbers; on the
'Disciplines,Rev. ed. 19, preparedby
other hand. some dislocation is inevitaJulianneBeall (Albany, New York:
ble in the natural order of things, i.e.,
ForestPress,1985).
in the shifting boundaries between disRevision of 780 Music, pre2
.
Proposed
ciplines and in the unforseeable paths
pared under the direction of Russell
that research takes. Changes that alter
andJohnClews(Albany,New
Sweeney
the focus of interdisciplinary subjects
York: ForestPress,1980).
will satisff classifiers who disliked the 3 . CarolynD. Schroeder,"Digital Warprevious focus; but, since DDC is built
rant: RevisedDDC 004-006 in a Public
& Technion the principle ofclassification by disLibrary," Library Resources
32:367-377(Oct. 1988).
cal Services
cipline, it is ill-equipped to treat interdisciplinary subjects in ways that sat- 4 . Su Rooke, "From 001 to 006: ImPlementing the New Dewey Schedules,"
isfy everyone.
Catalogue& Index, no. 86:6-8 (AuMost of the changes in DDC 20
tumn1987).
merely delve deeper into subject hier5 . RobertH. Hassell,"Revising the Dearchies without altering subject relawev Music Schedules:Tradition vs. Intionships. Small relocations outnumber
novation," Library Resources& Techlarge ones, and the computer science
nical Services26:192-203(Apr./June
1982).
phoenix covers a subject in which hold-
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6. Response
by RussellSweeney,"ktters
to the Editor," Library Resources&
TechnicalServices27:105-107 (Ian./Mar. 1983).
7. John Comaromi,Manual on the Useof
theDeweyDecimalCl.assification:
Edition 19 (Albany, New York: Forest
Press,1982).

materials or computer files include it.
The number of examples in each
chapter varies greatly, with a high of
127 examples in the printed materials
chapter to a low of 13 in the realia-kits
chapter. There is no index. Scanning a
chapterwith 13 examplesis acceptable,
but scanning 127 examples is a bit
daunting. Examples that apply to more
The Complete Cataloguing Reference than one chapter have been duplicated
Set: Collected Manuals of the Minso that they appear in each appropriate
nesotaAACR2 Trainers. 2v. H. by chapter. I expect every chapter sharesa
Nancy B. Olson and Edward Swan- few examples with other chapters. Of
son. DeKalb,Ill.: Media Marketing the 46 examples in the chapter "In" anGroup/Minnesota Scholarly Pr., alytics, 29 are also in other chapters.
1988. paper, $285 (ISBN 0-933474The cataloging should have been re44-X).
vised and updated rather than taken alThis work is a compilation from the most directly from the training manMinnesota trainers' manuals but with uals. For instance, the early printed
one significant difference. While the materials chapter is based on AACR2
trainers' manualsusedphotocopied re- rules 2.12-2.18, whereas Library of
productionsof the chief sourceof infor- Congress now uses Bibliographic Demation, the examples here have been scription of Rare Boolcs. Some of the
computer enhanced and are clear and videocassefie cataloging records omit
easyto read. One of the best aspectsof type of casseffe(e.g., VHS or BETA)
the book is the accurate portrayal ofthe
or have unrevised 007 frelds. The map
item being cataloged.
chapter also needs revision. Some of
The Complete Cataloguing Refer- the problems noticed were incomplete
enceSet, which is in two volumes, con- 007 fields. commas in 034 frelds. no
tains 707 examples with descriptive discussionof map series, and omission
cataloging and references to AACF2.
of statementsof relief. In addition, the
Within each chapter, the examples are introduction to the map chapter should
arranged in order of complexity. They have cited Cartographic Materials
were thoughtfully and carefrrlly chosen (ALA, 1982), which most map catato cover a wide range of topics. The logers use to augment chapter three of
volumes' dimensions,22by 27cm., al- AACR2.
low two pages per sheet. The editors
In the computer files chapter, fiftywanted to minimize page turning when eight of the sixty examples are about
studying the cataloging.
computer disks. I would have liked
The introduction states that "manv
more examples for compact disks and
catalogers . . . dislike reading rulei
someexurmplesfor remote accessfiles.
and rule interpretations." For this rea- The sound recordings chapter contains
son, text andbibliographical references no examplesof compact discs.
are kept to a bare minimum. Most
Libraries that wish to have numerous
chapters have only a short introduction,
examples of AACM cataloging might
and references arejust to the Minnesota consider
this
set.-Catherine
trainers' manuals, AACRZ, and the Ireonardi, Duke University, Durham,
Cataloging Service Bulletin. Many of North Carolina.
the chapters include examples of
MARC coding and tagging for OCLC
The Linked Systems Project: A Netinput. There are no records for the
working Tool for Libraries. Comp.
other bibliographic utilities. The freand ed. by Judith G. Fenly and Beaquency of MARC tagging varies. For
cher Wiggins. OCLC Library, Inexample, virtually all technical reports
formation, and Computer Science
include tagging, but no early printed
series,no.6. Dublin, Ohio: OCLC,
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"Information

Retrieval: User Inter-

vices that use dissimilar computer sys-

The implications of LSP, while still indirect and in the future for most libraries, will eventually be direct and
profound. This collection is an esseniial source for understanding the background and technology of LSP and for
assessingpossible future effects on the
nation's libraries.

held prior to the ALA Annual Conference-in San Francisco. These papers

It also provides different levels oftreatment ior technical and nonspecialist
readers.
Introductory, background, and overview chapters are contributed bY
Henriette D. Avram, Beacher Wigeins. and Sallv H. McCallum of the Li5rary of Corigress. Ray Denenberg,
also-from Library of Congress, describes "Standard Network Interconnection Protocols," and LC's Judith G.
Fenly and John R. James contribute a
nont-echnical description of record
transfer. Ed Glazier, RLG, describes
file maintenance functions, and
Kathleen Bales, RLG, discusses the
functionality and structure of information retrieval. Other chapters cover

is appended.
ohv
'
irris rbiaaule, informative collection
should stand as the most convenient
sinsle source of information of LSP until ii is outdated by turure LSP development. at which time this work will become an essential historial document
on this landmark Ptoject--Joe A'
Hewitt, (lniversity of North Carolirw,
Chnpel Hill.

$27.50 U.S.; $33 elsewhere(ISBN
0-87287-501-6). LC 88-2236.
The realm of international information is often a bewildering one' eYento
international documents librarians'

for each chaPter.
In the preface, Hajnal states it is the
Durposebfthe book"to aid researchbrs. librarians, documentalists, infor-
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mation professionals,and other readers
to understand,select,or ganize,and use
efficiently" international information.
In this, it succeedsadmirably.
The first two chapters give an overview of IGOs, their purpose, and publishing framework. The next three
chapters, "Bibliographic Control,"
"Collection Development," and "Arrangement of Collections," help library professionals to understand and
choose options in maintaining their international collections. Bibliographic
tools are explained and listed in chapter
three, and the conclusions and recommendations given should help those librarians charged with the responsibility of developing an international
collection.
In chaptersix, "Reference andInformation Work, " Mary Fetzer begins by
commenting that "[r]eference work
and research involving documents and
publications of international governmental organizations offer an exciting
challenge"-a politely coined understatementof the frustrations often encountered in research with international information. This chapter and
chapter ten, "The User's Perspective," give points of view from each
side of the reference desk and help information professionalsto be sensitive
not only to their own perspective but
also to that of their patrons.
The chapters "Citation Forms" and
"Computerized Information Systems"
addressareas for which information is
ordinarily difficultto find. Notonly are
different components of a citation explained but samples are given of a
United Nations document. official record, and salespublication; an IGO publication; and journal article, among
others, in various forms (LC, MLA,
Turabian).
International information online is
less accessiblethan information in general. IGOs have been slow in developing databasesthat are widely available.
Chapter nine deals with computer databases, describing what is currently
available and future developments.
This chapter has the greatest potential

of becoming outdated.
A comprehensivelisting of abbreviations and acronyms, an eitensive bibliography, and an index round out the
usefulnessof this volume.
Any information professional working with international documentation
can learn something new from International Information. lt neither condescends to the neophyte nor uses lofty
language that only the seasoned specialist could decipher. In other words,
what PeterI. Hajnal hasdone is to compile a succinct yet comprehensive
source of international information for
every aspect of collection development, maintenance,and use.- Michele
A. Widera, University of Utah, Salt
Lake City.
Ethical Challenges in Lihrarianship.
By Robert Hauptman. Phoenix,
Ariz.: Oryx. 1988. 110p. paPer,
$22.50 (ISBN 0-89774-27r-0). LC
88-1628.
Librarianship exists in a society that

public institutions is clearly evident in
our professions as well. All too often
the public seesthe picfure ofthe professional demanding certain rights and rewards with no reciprocal commitment
to societal good.
ln Ethical Challenges in Librariansftlp, Robert Hauptman focuses on surprisingly specific examples of the praciice of librarianship where ethical
implications are present. Hauptman
has written skillfully and resolutely
and, therefore, helps the reader see the
"ethical challenges" involved in situations and services that might have otherwise been treated superficially. Add
to this the author's statement that his
stance is at times "diametrically opposedto general professionalpositions
and ALA sanctioned principles" and
the result is one of the most exciting
publications in librarianship of the
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1980s.
There are ten chapters in HauPtman's book. The first two deal with the
general background for a study of professional ethics. Separate chapters are
devoted to selection and technical services, accessservices,reference, ubiquitous computers, censorship, special
problems, consulting, etc. Chapter ten
is the conclusion. Each chapter, along
with its one or two case studies, consumes about ten printed pages. Notes
throughout the book refer to citations in
the bibliography of more then 100
items, which in turn is a guide to further
reading. There is also a helpful index.
At the outset, Hauptrnan identifies
two diametrically opposed positions on
the ethics of librarianship. One is that
personal beliefs of the librarian must
not under any circumstances influence
his or her professional duties. The
other is that the librarian must exercise
specific and individual decision making and bear full responsibility for his
or her actionsin the provision oflibrary
services.The first position is said to be
the traditional position of librarians and
is identified with D. J. Foskett. The
second position is that taken by Hauptman as an iconoclasticadvocate.It may

"ordinary ethics" (common senseor
decency),in which caseordinary ethics
must prevail.
LRTS readers are probably fanlliar
with the ethical concerns identified in
the chapter on selection and technical
services, perhaps the least substantive
chapter in the book. But the case studies deal with some real flesh-and-blood
issues at work daily in all kinds of li-

brarianship). He contends that principles, codes,etc., cannotcontrol the social interactions of human beings in an

absolute way. In particular, Hauptman
believes that point number five in
ALA's code of ethics "perpetuates the
myth that personal and professional
ethical commitments are incompatible." He is also concerned that the

when it is ethically unacceptable."
The intellectual-freedom purist will
not find some of Robert Hauptrnan's
positions palatable. Nevertheless, his
bassionateadvocacyof ethical practice
needsto be heard. from the time of our
professional education until the day of
ietirement.- Don Lanier, Northern Illinois UniversitY, DeKalb.
Current Technolngfus in the Library:
An Informal Ovemiew. BY Walt
Crawford. Boston: Hall, 1988.
324p. $38.50 (ISBN 0-8161-18868); paper, $29.95 (ISBN 0-816118884).
This survey of presently available
technologies of interest to libraries is,
as the title indicates, an informal review of the field. The volume offers
readable summaries of the scientific as-

technologies," Crawf,ord takes a
broader view, putting the more recent
developmentsin context.
The author makes a sPecial effort to
introduce the terminology, basic concepts, and some specific ways that maioi developments are apt to affect libraries at the presenttime or in the near
future. As he statesin the introduction,
"This book is concerned with tools,
techniques, and media rather than systems, solutions, and messages." It specifically does not address library automation-systems as such. Following a
brief histdry of printing techniques, the
frrst half of the text discussesmicro-
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form, analog audio, digital audio,
videocassettes,videodiscs, CD-ROM,
digitat publishing and optical storage,
software for lending, and preservation
considerations for the artifact, its image, and its information content.
Part 2 focuses on "Computers and
Communications." with sections devoted to a historical overview and current applicationsofthe various types of
input and display devices, printers,
graphics and speech related features,
magnetic storage, telecommunications, teletext and videotex, electronic
mail and telefacsimile, and local area
networks. The volume is up to date as
ofearly 1988 and includes indications
ofthe likely continued successofeach
specific technological development.
Crawford points out the dangersof assuming that a technology will succeed
simply becauseit is feasible. Some announced features furn out to be "vaporware," and other promotions, such
as teletext. find too limited an audience.
Although the sections devoted to
each technology include more technical
detail than many readers would want to
try to absorb in a straight reading, the
book will be usefirl for specifrc consultation, especially because of its excellent, extensive glossary (p. 283-309).
Each chapteralso endswith abrief, annotated bibliography of further reading
sources.The sectionsare clearly organized for ready accessibility, and there
is a firll index (p. 3ll-324). This collection of basic information on the variety of active publishing media and
computer and communications technologies is likely to be of particular interest to public libraries and library
schools.-Karen L. Horny, Northwestern University, Evanston, Illinois.

This collection is a sampler of sixteen articles intended'to introduce the
reader to a variety of topics related to
newspapers. Published as a monographic supplement to The Serials Librarian, it closely approximates the
style and content of a regular issue of
thatjournal. The paperscover such diverse issues as bibliographic control,
preservation, indexing, education, and
even genealogical research. Upham
has decided-no doubt wisely, given
the proliferation of literature dealing
with the topic-to concentrate on areas
other than the United StatesNewspaper
Program (USNP). Frequent reference
to USNP is, however, unavoidable;
and it is apparent that many of the authors were solicited through contacts
made by the editor during her tenure
with the Indiana Newspaper Project.
The work strives to be a balanced introductory overview, but it ignores some
important areas such as collection devel,opment.An introductory approach,
also, could have benefitedfrom a paper
dealing with what constitutes a newspaper since at least three different defrnitions are presentedby various authors.
The quality of the contributions is
uneven. Some are quite good, notably
Elaine Woods' overview article; the
editor's own piece on uniform titles for
newspapers, which should provoke
much discussion in cataloging circles;
and J. J. Hayden's introduction to new

treatment of military newspapers,
which is much too sketchy and incomplete even for a self-described "brief
overview." Hana Komorous' article
Newspapers in the Library: New Ap- attempts to cover both the activities of
proaches to Management and Ref- the IFLA Working Group on Newspaerence Work. Ed. by Lois N. Up- per as well as the Decentralized Proham. Monographic Supplementno.4 gram for Canadian Newspaper PresertoThe Serinls Librarian. New York: vation and Access. As a result neither is
H a w o r t h , 1 9 8 8 . 1 6 7 p . $ 2 9 . 9 5 discussedadequately. A separatearti(rsBN 0-86656-688-0).
LC 87- cle on the Canadian project, perhaps
comparing it with its U.S. counterpart,
29866.
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would have been more interesting.
Larry Murdock's contribution on gene-

foreisner-are reflected accurately in
this sicond volume. While the individual contributions vary in quality, several are quite good.
Deana'Astl6 and Charles Hamaker
make an excellent study of discriminatorv serials pricing policies employed
bv-German bublishers between 1920
aia 1.9l+, elamining the publishers'
motivations as well as the effectiveness
of the American response. Turning
their attention to a similar crisis

ences.
The intended audience varies from
article to article, which is not surprising in a work of this nature. The work American library communitY.
Jane Baldwin and Arlene Moore
could have been improved by focusing
on readers with similar levels of exper- Sievers, both former subscriPtion
tise, either introductory or specialist. asents, offer brief advice on
k6eping/librarian agent relations cordial. or at least correct.
Carolyn Mueller gives a good treatmentof AACR2 and serials, describing
the code's history and its impact on the
library catalog from daY one to the
ized audience.
present. Likewise, Sara Heitshu prowritbeen
has
little
Since relatively
ten on newspapers in the Past few vides an effective overview of the hisvears. and mbst of what is available torv of serials automation, describing
ileals with USNP. this volume is a wel- the chaneing roles of libraries, netcome addition to the literature. The works. aid vlndors in this increasingly
book does not really deliver on the complex game and ending with recom"new approaches" promised in the menilatiois for libraries facing automasubtitle, but, despite its weaknesses,it tion decisionstodaY.
Marcia Tuttle, writing about serials
does contain much useful information.
Hopefully it will encourage additional control from an acquisitions perspecresearch and publication on a long- tive, provides a short textbook on serials librarianshiP.
neglected aspect of librarianship.Charlotta Hensley makes a strong arPatrick F. Callahan, Ball State Univergument for increased participation by
sity, Muncie,Indiana.
Ierials librarians in collection developAdvances in Serials Management: A ment questions,especiallygiven the inResearch Annual. Ed. bY Marcia creasedbite that serials are taking out
T u t t l e a n d J e a n G . C o o k . V . 2 . of acquisitionsbudgets. Her attempt to
G r e e n w i c h , C o n n . : J A I , 1 9 8 8 . analyle the changing role of serials li212p. $58.50 (ISBN 0-89232-6't2- brarians since 1971 is less successful.
7).
Serials librarians are the primary audience for this series. The editors'
objectives-to cover all aspectsof the
serialschain, past, present, and future,
and to encouiage contributions from
new librarians and the occasional
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ety publishing in Britain ftom 1660 to
the present, concentrating on the transformation of the journal subscription
basesince 1945 from one ofheavy reliance on member subscriptions to one of
heavy reliance on library subscriptions.
Finally, October Ivins provides a
very good critical survey ofthe literature relating to vendor evaluation,
spare though that literature is. Although ALA is developing guidelines
for such evaluation, Ivins argues rather
for objective performance standards.
With the increasingly sophisticatedreporting capabilities of automated materials ordering systems, it is becoming
much easier for libraries to undertake
vendor performance evaluation; but in
the absence of accepted performance
standards, such evaluations are of limited use to the library community at
large.
The question of standards brings me
to acomplaint aboutthis andmany similarpublications: their failure to adhere
to standards.ISO/R 215 (Presentation
of Contributions to Periodicals)has existed since 1961, yet the contributions
to this volume lack abstracts: and affiliations are given in a "list of contributors" rather than with each contribution. Perhapsmost annoying in a serial
authored and edited by serials librarians, this publication does not catry an
ISSN!-Ed,/ones, Hamard University,
Cambridge, M assachusetts.
Library of Congress Rule Interpretations. lst ed. lv. Washington,D.C. :
Cataloging Distribution Service, Library of Congress, 1988. (looseleaf). $80 (ISBN 0-8444-0594-9).
Library of CongressRule Interpretations is designed to provide catalogers
with direct accessto the most recent LC
interpretation of a particular cataloging
rule. It contains the most current
LCRIs arrangedinAACR2 rule number
order and, with the First Update, includes material through CSB no.40
(spring 1988). The volume also contains official rule revisions approved
through 1985. In addition to the verba-

tim text of the interpretations and revisions. there is a brief introduction describing the various types of
information that LCRIs cover. The
content and format of this work is very
similar to Sal$ Tseng's LC Rule Interpretations of AACM (2d ed.; Metuchen, N.J.: Scarecrow,1987).
To be most effective. it is essential
for a tool ofthis nature to be up-to-date
and easy to use. Library of Congress
Rule Interpretqtions meets the first criterion very well. The First Update was
published four months after the main
volume and at the time of its release
covered all material through the most
recent CSB. With this rate of publication, little or no further research is required, which is certainly a great benefit to the user.
The second criterion is met also;
however, Tseng addedseveralfeatures
to her work, making it somewhat more
accessible, particularly for the lessexperiencedpractitioner.
ihis differbnce is especially evident
in the introductory material to each volume. The LC workprovides abrief de-

ume and the update pages nor is there
any discussion of the relationship between LCRIs andAACR2. Tseng's introduction, on the other hand, clearly
states the purpose of the volume and
how it is to be usedin conjunction with
the rules and with CSBs not covered.
The CSB issues that are covered are
noted on the title page, which has been
replaced with both updates.
The format and organization of the
volumes are similar. Both are looseleaf and contain the complete text of the
LCRIs. One advantageof the LC work
is that the print is larger than it appears
in the CSBs. Tseng has simply reproduced the original text.
For the cataloger seeking an interpretation of a particular rule in Library
of Congress Rule Interpretations, the
information is identified by the paging
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system, which consists of the specific
rule citation and a page sequencemrmber. The user is further assistedby tab
dividers that correspond to each
AACR2 chapter. At present, there is no
index, althoughone is intended. A topical index would be a real enhancement
for the novice cataloger.
Tseng's volume does have an index.
Although it is arranged by rule number,
she has assigned keyword phrases to
each LCRI, which appear in the index
next to the rule number citation. This
device is useful for identiffing the appropriate rule and interpretation when
it is not known.
The pages of the First Update to the
LC work reflect the same numbering
svstem as the main volume and include
a cover sheet indicating the action to be
takenby the updater. It also includes an
explanation of the nature of each new
or revised interpretation, enabling the
cataloger to review quickly the latest
additions and changes to the cataloging
rules. In Tseng's work, there is a similar cover sheet with the update pages.
The volume is numbered consecutively, making it easier for someone
unfamiliar with AACR2 structure to
perform the updating accurately.
Interpretations and revisions to
AACR2 appendixes are covered in Zibrary of Congress Rule Interpretations. Nongwith thesechanges,Tseng
has included information that appears
in the CSBs about various LC projects
or cataloging policies that could affect
local practice. The latter are reflected
in the index under topical headings.
Both of these titles provide a major
service to catalogers by consolidating
current LCRIs in one volume. The LC
work is more up-to-date than Tseng's,
but for overall easeof use, the Tseng
work is preferred.-Melissa A. Lan'
ing, Universiry of I'ouisville, Louisville, Kentuclqt.

1988. 165p. $29.95 (ISBN0-866s6690-2). LC 87-2986',1.

eight articles in this volume are papers
arid a biUtiography contributed to a national conference on acquisitions processes,material costs, and library budgeting. The conference, sponsored in
the University of Oldahoma Liiutt U=v
braries, was held February 26-27,
1987.
Four of the authors discuss approval
plans as appropriate and necessary vehicles for budget managementand collection development in different types
of academic libraries. Thomas W.
Leonhardt advocates approval plans
for libraries with lean budgets. Karen
A. Schmidt examines the typical func-

inflation and its impact on libraries.
Continuing on the theme of budgeting and costs, Edna Laughrey reviews
stiategies for projecting materials
costs. Frederick C. Lynden presentsan
action plan for planning, organizing,
and controlling rising materials costs.
Covering CD-ROM, databases,and
other new formats, Jennifer Cargill analyzes acquisitions considerations.
Gnore Cl&k's selected bibliography
on acquisitions, budgets, and materials
costsconcludesthe volume.
While the articles included in this
volume are the caliber of those found in
professional journals, the strength of
Acquisitions, Budgets and Material
eosts: Issues and Approaches. Ed. ihe book is in its collective unity. As
by Sul H. Lee. Monographic Supple- conferencepapers,thesearticles would
ment no. 2 to Joumal of Library Ad- have been scatteredto numerousjourministration. New York: Haworth, nals or lost altogether had this volume
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member designated the "System Supervisor. "
The two case studies presented in the
fourth and fifth chapters represent a
public library that chose to locate its
system at a remote site and an academic
librarv whose host location is within
the hbrary buitding. The author was
employed at both libraries used as case
studies, so he is well qualified to comment on the decisions made, the relationships among those involved, and
the consequencesof those decisions.
The sixth chapter provides an analysis
of the rwo case studies with emphasis
on the similarities between the libraries' automation projects from a
managementpoint of view.
The final chapter deals with the
broader issue of the philosophy of library education and how it can best
provide the technological skills that
The In-House Option: Professional
Issaes of Libmry Automation. By will be required in the future to allow
T. D. Webb. Haworth Library and librarians better control of their own
Information SciencesText series, organizations and their use of autono.l. New York: Haworth. 1987. mated systems.
The author includes a bibliography,
166p. $34.95 (ISBN 0-86656-617an index, and several appendixes con1).LC 87-r27.
This treatiseon library automation, taining material-such as objectives to
as the subtitle indicates, addresses auain in order to be considered comsomeimportant professionalissuesfac- puter literate and job descriptions for
ing libraries as the trend toward the use managers of automated systems-that
of computer technology intensifies. support his contention that librarians as
Writing primarily for those in manage- a whole must become more knowledgement (i.e.,library directors and others able in all facets of computerization or
at the decision-making level), the au- face a decline in their professional stathor, through the medium of two case tus. This volume is recommendedfor listudies, provides insight into the pro- brary administrators interested in guidecess of choosing an automatedsystem lines affecting computer host site
and the location for its major hardware looation.-Carol Lagasse, Russell Sage
and software components. Some of the College Library, Troy, New York.
factors discussed in detail in the preface, introduction, and the first through PresemingtheWord. The Library Association Conference Proceedings,
third chapters and that affect the aboveHarrogate 1986. Ed. by R. E.
mentioned choices are "the level of
Palmer. London: Library Associacomputer literacy among professional
tion (dist. in the U.S. by the Amerilibrarians," as this will have an impact
can Library Assn.), 1987. 147p. paon "the role of the librarian in the sysper, $27.50 (ISBN 0-85365-874-l).
tem design" and its operation and "the
These twenty papers address philorole of the library within the larger
governmental-political-economicenvi- sophical, technical, and historical asronment." The second chapter con- pectsoflibrary preservation. The book
tains an excellent description of the openswith Lord Quinton's provocative
computer skills required of the staff philosophical essay, in which he con-

not been published. More importantly,
they share a common theme of managing collection development and acquisitions during the economic stressesof
the 1980s. The volume's management
approach distinguishes it from handbooks and policy/procedure manuals,
which constitute much of the acquisitions literature, and the data included
are current and timely. Loup's study
thus complements McCullough, Posey, and Pickett's Approval Plans and
Academic Libraries (1977).
This title is appropriate for any academic library that maintains a working
professional collection. The volume's
only handicap is the poor print quality,
atypical of Haworth publications.Laverna M. Saunders, Universiry of
Nevada, Ias Vegas.
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siders what should be preserved. It
closes with a look into the future, including Joseph W. Price's excursion
into futuristic technology. He describes
the LC Optical Disk Pilot Program and
speculateson the possibility ofinteractive multi-media experiences. David
Stam reviews current efforts at interna-

work. - Martln Hanscom, Unive rsitY
of Wyoming, Laramie.

Advances in Library Administration
and Organizttion: A Research Annual. Yolurne 7, 1988. Ed. bY
Gerard B. McCabe and Bernard
Kreissman. Greenwich, Conn.: JAI
Other speakers present the perspecPress,1988. 287P. $58.50 (ISBN 0tives of academic, special, and public
preserva89232-817-7).
libraries. Practical aspectsof
tion, such as paper chemistry, environmental storage conditions, binding
standards, the use of private rather than
in-house conservators, fundraising,
and education are also included. Peter
Waters, from the Library of Congress, confusion. Even the reader familiar
reviews the history of preservationdur- with the editors' previous volumes in
ing the last twenty years, sincethe Flor- the series may not be prepared for the
en-ceflood in 1966. Sandy Dolnick, of diversity. Anyone seeking the informaFriends of Libraries USA, describes tion contained here will be dependent
American library fundraising projects, on outside indexing services.
For collection development librarisuch as book and bake sales, to show
how libraries might fund their preser- ans there are several chapters ofparticvation programs. Although filled with ular note. The first is "Chinese Theointriguing ideas, this paper is the least ries of Collection Development," by
relevant to the preservation theme, be- Priscilla C. Yu. The comparison with
cause it contains only general fundrais- collection development practices in the
ing advice that would apply to any li- United States not onlY informs the
reader about Chinese practice but also
brary activity.
The papers were delivered at the allows the authors to reflect on the state
1986 (British) Library Association of collection development, particularly
Conference. The speakers represent coordinated collection development.
national, academic, special, and public Selectors interested in the quality and
libraries, and include library and uni- quantiw of fiction reviews in Booklist
versity administrators, librarians, and ind Libram Journal will find much
conservators from throughout the useful data-in Judith L. Palmer's reUnited Kingdom and Ireland, as well as search covering these review sources
from 1964 to 1984.
a few from the United States.
Those interested in women adminisThere is no overall bibliography, although some paPers include references, and there is no index. Thebook
consistssolely ofthe papersand a list of
the speakers and their backgrounds.
There is no introductory material.
This is a well-written and absorbing sented in an overview article bY P.
book that gives the reader an overview Diane Snyder.
Librarians interested in academic
of a variety of aspectsof library preser-

LRTS . 33(2) o BookReviews l20I
and research libraries will want to read
"Librarians as Teachers: A Studv of
Compensation and Status Issues,'; by
Barbara I. Dewev and J. Louise
Malcomb, and "Academic Library
Buildings: Their Evolution and Pros-pocb, " by David Kaser. Higher education concerns are also featured in
Delmus E. Williams' chapter "Accreditation and Change." The chapter
by Eugene R. Hanson, "College and
University Libraries: Traditions,
Trends, and Technology," is for librarians in higher education, but it is
difficult to discern its real intent. The
history of how libraries have secured
cataloging copy, online databases,library personnel concerns, organization
and financial support are all thrown together, liberally supported by footnotes. Readers would do better to turn
to Hanson's original sourcesand draw
their own conclusions.
The remainder of the book consists
of articles about library practice in
other countries and one annotated bibliography of interest to specialists in libraries supporting research in petroleum. The highly diverse contents
leave the reviewer pondering yet again
whether the editors ought to find
(heavenforbid!) a new title for the series in order to indicate more clearly to
readers what it is about.-Sara lieitshu, University of Arizona, Tucson.

during the preparation of this booklet.
This work "does not include terms
naming or describing the playback or
other equipment needed for the use of
the material" or "definitions of general cataloging terms (main entry, title
proper), nor does it include general
coding and tagging terms (subfield, indicator) used for machine-readable cataloging."
It is unfornrnate that the publication
of this work was not delayed until
AACR2, 1988 Revision (AACR2R),
was available because the advent of
AACR2R makes some of the work incorrect. For example, many of the
terms for cartographic materials labeled as special material designations
in this work are not so designated in
A,ACR2R,
Some definitions reflect Library of
Congress rule interpretations (LCRIs),
not AACR2. For examole. the definition for "kit" seems ir preclude the
possibility that the dominant medium in
a filmstrip/sound or slide/sound item
could be the sound component. OCLC
participants may follow LCRIs in this
regard, but it is not correct for those adhering to AACM principles.
Some definitions could be more accurate with the addition of adverbs such
as "generally, " "usually, " or
"mostly. " For example, double frame
definition 2 could benefit from such an
addition because there are a few filmAudiovisaal Materinl Glossary. By
strips that have both horizontal and verNancyB. Olson. OCLC Library,Intical frames.
formation, and Computer Science
These quibbles are meant as conSeries,no.7. Dublin, Ohio: OCLC,
structive criticism and should not disInc., 1988.4lp.paper, $8.50GSBN courage the purchase of this work. It
1-933418-3s-3).
would be useful in many library departNancy Olson is to be congratulated ments, including the public reference
once again for providing catalogers shelf.
with a useful tool. She has brought toA frnal note: It is interesting to me to
gether in one work definitions for the see that the terms "nonbook," "nonaudiovisual items found in librarv col- print," and "audiovisual" have belections. The occasional illustritions
come synonymous.In the 1960s,when
aid in understanding particular definiwe were struggling with the standardtions, a good idea that should be ex- ization of audiovisual terminology,
pandedifa secondedition is ever pub- these terms were given definite meanlished. The source of a definition has ings, meanings that have been lost over
been identified when it has been taken the last twenty or so years. Our wasted
from one of the many works examined energies and time should be a warning
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ous evaluation methods dealing with
the nature, size, availability, and use of
a librarv collection are outlined. Two
chaoteri focus on reference services'
The first outlines evaluationtechniques
Your
for traditional reference services, and
Evalaate
to
Want
If You
"
Library. . . BY F' W. Lancaster. the second looks at the evaluation of
comouterized literature search serChampaien, Ill.: Univ. of lllinois'
Graduitischool of Library and In- viced. Finally, the author addressesthe
formation Science, 1988. 193P. evaluation of resource sharing and
$34.50 plus $2.50 Postageand handling GSBN 0-87845-078-5). LC 88091099.
F. W. Lancasterstatesin the preface
to this book that it is intended primarily
as atextto supportlibrary and information scienceiourses, and that it grew
out of his almost twenty years of teachins experience. There are study questio-nsat the end of each chapter as well
as an extensive list of references that methods and discussestheir advantages

to those who are now arguing over
other fine poi nts!-J ean Weihs, Principal
Consiltant, Technical Services
'Group,
Toronto, Ontario.

Services (Arlington, Va. : Information
ResourcesPress, 1977).
Lancaster Poses the argumenl that
versiryCollege, Potsdam, New York'
Ransanathants Five Laws of Library
Sciince are as relevant today as they
1980s. e9. bJ
were fiffry years ago and that they-prg- Library literature in the
and Dale S.
F.
Stenstrom
Patiicia
vide a tirridamenial statement of the
Montanelli. Issued as LibrarY
goals for which information services
Trends 36, no.4 (SPring 1988)'
itroutO strive. He then goeson to argue
UniversitY of lllinois,
Champaign:
element
an
essential
is
that evaluation
Graduate School of Library and Information Science, 1988. P-629868. paPer,$15 + $1 Postage(SSN
N24-2594).
Publishing in the library and information scieice field has increased in
with the literature sources
recent years
-profession
proliferating. Stenin the
strom ind Montanelli have collaborated to producethis Library Tren'dsissue reviewing the current state of
librarv literatuie. Someofthe contributhemselves.
most acFullv two-thirds of the work dis- tors aie themselves among the
cusses-theevaluation of document de- tive contributors to our literature.
Chapters cover such topics as editing
livery services. Pros and cons ofvari-
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trends, the impact of electronic publishing,theinterlockingrelationshipof
Iibrary publishingand library school
curricula,andpractitioners'useof our
literature,and providea discussionof
our imageasa professionanda review
o.f Library Trendsitself as a publicatlon.

Atkins' analysis ofsubject trends reinforces what the popular issues have
beenin the past decade.It is clear from
articles by other contributors that with
nonprint publication sources also
growing, the opportunities for librarian/authors to write on their topic of
choice will continue to increase. The
contribution by Stenstrom and Tegler
indicates that even with this proliferation of publication sources a mere
handful of periodicals are regularly
read by librarians, with their choices
dependent upon the type of library in
which they work and their specialization. One identifiable gap in the literature ofthe professionis the absenceofa
true cufrent-awareness service. Library Currents can meet this need on a
topical basis, but nothing comparable
to Current Contents exists.
The very readable, informative, and
sometimes lively chapters are a valuable overview of publishing trends and
future directions and should be carefully perused by potential authors. This
issue complements other recent publications: Nora and Norman Stevens.
eds., Author's Guide to Journals in Library & Information Science (New
York: Haworth Press, 1982); BettyCarol Sellen, ed., Librarian/Author: A
Practical Guide on How to Get Published (New York: Neal-Schuman,
1985); Brian Alley and Jennifer
Cargill, Librarian in Search of a Publisher: How to Get Published (Phoenix,
Ariz.: Oryx Press, 1986); and John
Budd, "Publication in Library and Information Science:The Statedtttre titerature," Library Journal ll3 :125-3t
(September1, 1988).
This is one of the Library Trends of
recent years that will prove most useful
to the profession at large. It is of particular value to authors and potential au-

thors when used in conjunction with the
other sources mentioned.-lennifer
Cargill, Rice University, Houston,
Texas.
Libraries in the '90s: What the Leaders Expect. By Donald E. Riggs and
Gordon A. Sabine. Phoenix, Ariz.:
Oryx Press, 1988. 198p. paper,
$24.9s (rSBN 0-89774-s32-9).LC
88-2052r.
This is a collection oftranscribed interviews of twenty-five individuals
w[o represent a broad spectrum of liblary education and service activities.
The transcriptions are arranged in sixteen thematic chapters, such as services, leadership, commercial competition, censorship, qualifications and
education, followed by an essayon the
future by Donald Riggs. The volume
begins with photographs and biographical sketches of the contributors and
concludes with name and subject indexes.
I There is no indication about how
these interviewees were selected from
among the many possible candidates,
although it is clear that they are all articulate representatives of various aspects of a profession they monitor
closely. Most of the interviews took
place at the surnmer 1988 ALA conference in New Orleans, when bibliothecal adrenalin was high, so they do bear
a kind of crispness that might be lacking in another approach. Whatever is
usually said about unevenness among
chapters in collections, however, can
be said for this one, whose interview
format also takesits toll. In most cases.
the contributions would have benefited
considerably from more reflection and
from the formulation and association
that ordinarily accompanies the drafting ofa text. In short, the approachfollowed in assembling this book does not
elicit the best that these contributors
have to offer, either substantively or
linguistically. In a number of instances,
the language is too casual to be quoted
without causing embarrassment.
Readers may find fresh insights or
perspectives throughout the book.

2Ml
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What this reader found of interest is
that there is a great deal of fundamental
agreement about the next decade in libraries, thereby suggesting that the
profession has considerably greater
confidence now about charting the future than it did just a half dozen years
ago. That may be the most significant
messagein the book, and it is a most
welcome one.-Charles B. Osburn,
The University of Alabama, Tuscaloosa.

misalignment in the text of another ex-

from the fascinating use of "tems" for
"terms" ! References in the text to the
real world tend to have a British or Canadian bias. but this does not seem a
major drawback.
Since there are few such well-

Abstracting and Indering. 2d ed. By
Jennifer E. Rowley. London: Clive
Bingley (dist. in the U.S. by AmericanLibrary Assn.), 1988. 181p.

4rr4).
$27.50(rSBN0-85157
In this avowedintroductorytextthe be useful in libraries whose reference

author has added to her first edition
published n 1982 two new chapters on
computers and on natural language indexing. Material included in the earlier
volume is presented in chapters on abstracts, abstracting, bibliographic references,indexing, controlled indexing
languages, post-coordinate indexing
systems, pre-coordinate indexing systems, and the use of abstractingand indexing data. An appendix describes editing and proofreading; there is a good
selective list of further reading; and the
index following is complete and accurate. The bibliography of 105 items is
quite current considering the paucity of
material published on these subjects,
with 39 entries published since the first
edition of this work. The material from
the earlier edition has been revised and
updated "to take into account the increasing importance of computerbased information retrieval systems
''
and full text databasesand databanks.
The author's "in-depth but readable
approach" is a definite plus, as is the
opening of each chapter with a short
statement of what is to be covered. Examples are provided, and for the most
part, what they illustrate is clear; commentary is provided where needed in
most cases.In one example nonmeaningful variations in spacing in fourdigit subject identification numbers led
to considerable puzzlement, as did a

staff and readers would benefit from
such a "reader-friendly" approach to
these two basic subjects.-Eldon W.
Tamblyn, Portland State University,
Oregon.

New Horizons for the Information
Profession: Meeting the Challenge
of Change. Proceedings of the Annual Conferenceof Information Scientists, University of Warwick,
1987. Ed. by Hilary Dyer and GwYneth Tseng. London: Taylor Graham, 1988. 225p. paper, f,18 UK,
$34 U.S. OSBN 0-947568-32-8).
This publication contains the papers
presented at the annual conference of
the Institute of Information Scientists,
University of Warwick, England, in
1987. The Institute of lnformation Scientists is a British organization that
closely resembles the American Society for Information Science.The organi2ational goals are similar: to lead the
information profession in the searchfor
new and better theories, techniques,
and technologies that will improve access to and retrieval of information.
Having put this publication in that context. it therefore follows that the word
library is mentioned perhaps twice in
225 pages.
The subject matter of the papers includes corporate information systems,
specific technological applications
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within some British special libraries,
and the social and professional implications oftechnology. One group ofpapers was presented by information science students, and there is also a
transcription of the question-andanswer sessionon information technology.
The keynote speaker was Blaise
Cronin, currently professor of information scienceand librarianship at the
University of Strathclyde.It is interesting to note that at this institution, the
Department of Information Science is
located in the BusinessSchool. Thus.
although Cronin's paper addressesthe
topic ofthe title, it is centeredstrictly in
the world of business.He discussesthe
role of the CIO (Colporate Information
Officer), the necessity for a bottomline philosophy in determining the successof this position, and his own desire
to seea trend away from the traditional
concept of professionalism, which he
considers to be a barrier to technological innovation.
These papers will be of interest
mostly to special librarians, information scientists,and referencelibrarians
seeking to implement nontraditional information retrieval methods. However, for any librarian who has not
given any thought to the social and professional implications of the new directions we are moving in, the paper presented by Shirley Williams, president
and cofounder of the Social Democratic Party and secretary of state for
education and scienceunder two govemments, entitled "The Impact of Information Technology on the Wider
Society," is an eloquent and moving
exposition of the flaws in this "brave
new world. " Shemakesa pleato information scientists to assesswhere they
are taking society before it is too late.
She concludes her paper with a personal vision of democracv that could be
"decentralised, powerfi.il, giving real
authority to individual citizens," and
tlat "in the end we choose. and the
moral and political issues thrown up by
information technology are immense .
. . if we think about it and talk about it.

we might just possibly choose right."
The "double-edged sword" nature of
technology is emphasizedagain in a paper by Trevor Howard from the Computing and Information Studies School
at the Birmingham Polytechnic on how
electronic information systems are limiting public accessto information.
There is naturally some unfamiliar
and confusing terminology, as in all
publications from across the Atlantic.
However this should not be a barrier to
dipping into a set ofpapers that documents concerns transcending internaM. Mc'
tional boundaries.-Gillian
Combs, State University of New York at
Albany.
Collection Develnpment: Options for
Effective Managemenf. Proceedings of a Conference of the Library
and Information Research Group,
University of Sheffield, 1987. Ed.
by Sheila Corrall. [,ondon, Taylor
Graham, 1988. 155p. paper, fl8
uK, $34 U.S. (ISBN 0-947568-255).
Editor Sheila Corrall notes that most
ofthe literature on collection development has come from North America.
She gives as one purpose for the weekend conference that generated thesepa-

pers is the need to addresstheseissues
and propose possible solutions in the
British context.
This slender volume contains the
keynoteaddressby C. B. Bloomfreld of
the British Library, texts of ten presentations by academic, public, and special library managers; a presentation on
assessingvalue by a management professor serving on the University Grants
Committees; and a general summary.
Papers are divided into three categories
deiling with strategies,techniques,and
national issues. Groups of related pa-
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technology in libraries in the next cenfurv.
'ihe
book opens with a surveY of librarv forecasts made between 1980 and
1987. It then turns to a discussionof the
issues covered in the survey: how information will be published (in book or
ment concerns, combining theory and electronic formats), library collections
practice. Becausesome topics are cov- (proportion of printed materials to onered more than once, an index would line information), budgeting (proportion allocated to printed versus online
have been usefrrl.
In spite of its limitations, this collec- information), payment for accessto ontion makes a worthwhile contribution line information, library personnel,
to the literature. English and Scottish and computer equipment provided by
papers detailing cooperative efforts are the library. Survey responses are reint-erestinsfor their accountsof evolv- viewed. The authors outline two sceing colleition development practices narios for libraries of the year 2000,
and ttreir use of Conspectus methodol- one for academic research libraries,
another for law libraries. The authors
provide their own commentson the aniicipated effects of technology on librahes of the future aird conclude with
a bibliography and statistical appendixes.
This book suffers from severalbasic

per,.sil. followed by brief accounts of

least some topics covered, such as the
use of the Conspectusat the British Library, and the serials managemelt
proi&t describedby Horwill, are availiUte in more detail in other published
sources to which readers are referred.

ticles will be of practical interest as
welt.-Judith Lee Palmer, Irving Public Library System,Tems.
The Twenty-Firct Century: Technolo'
gv's Impact on Academic Research
ind Ldw Libraries. BY BettY W.
Taylor, Elizabeth B. Mann, and
Robert J. Munro. Boston: Hall,

A second is that the book focuses on

tioned in the surveY.
A third is that some of the questions
are ooorlv phrased. "The number of
fi bralrv+riiried professionals working
in th6 libraries-' information science

tronic formats," "Student fees may or
mav not cover costs for access and
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other related computer costs." Others
appear to miss the mark: "Disk technology will provide information retrieval capability superior to on-line
systems."
The value of a forecast lies not in its
predictive accuracy, but in that it requires us to think about the future and
make choices. This book. unfortunately, contributes little to that
process.-Zh omas Lehman, University
of Notre Dame, Indiana.
The Future of the Puhlic Library:
Conference Proceedings. OCLC
Online Computer Library Center,
Inc., Dublin, Ohio, March 20-22,
1988. OCLC Library, Information,
and Computer Scienle Series, no.8.
Dublin, Ohio: OCLC, Inc., 1988.
150p. paper, $13.50 (ISBN 155653-0s0-1).
In March 1988, OCLC sponsoreda
conference to discuss the future of the
public library. Fifty-one invited library
administrators and educators attended.
and this volume is a summary of the
proceedings.The book is loosely organized around three themes. Each includes an issue paper, reactions from
two speakers, and representative statements from the small group discussions.
The themes are: (1) The role of the

In addition, this book contains consultant Robert Olson's keynote speech
and closing remarks, a panel discussion, information about the speakers,
and a bibliography.
Certain topics, such as library leadership, the role oftechnology, and fees
for services, were mentioned often.
Yet there was diversity. I like the fact
that the speakerswere hot afraid to disagree. Each had a different, very personal vision of the future.
The book's structure (paper, reactions, discussion) gives the reader a

good senseof what the conference was
like for the participants. The inclusion
ofa conferencescheduleand Iist ofattendees adds to that impression. The
qualify of the writing and editing is uniformly high.
It is mentioned several times in the
book that the conference was intended
to raise questions and stimulate
thought. There is no attempt to reach a
consensusor to provide answers.I suspect that this approach is better suited
to a face-to-face meeting than to the
print medium. At a conference, the participants have the opportunity to respond and to contribute. A book which
raises unanswered questions may be
frustrating and unsatisfying to some
readers.
However, for those interested in
speculating on the future of the public
library, this volume is a carefully written collection of diverse opinions and
may prove to be a helpful starting
point.-Wendy Allex, Lee County Library System, Ft. Myers, Floida.
Libraries and the Search for Academic Excellence. Ed. by Patricia
Senn Breivik and Robert Wedgeworth. Metuchen, N.J.: Scarecrow,
1988. 213p. $25 (ISBN 0-81082157-5).LC 88-1588s.
Refreshingly free of platitudes, these
papers were commissioned for the
Symposium on Libraries and the
Search for Academic Excellence, a
joint effort of the University of Colorado and Columbia University. Clearly
part of the educational reform movement engenderedby A Nation at Risk,
the symposium brought together
"higher education faculty and administrators, librarians and library educators
plus a scattering of representatives
from business, government, and education institutions." The eclectic mix
may explain the conciseness and the
relative lack of professional jargon on
all sides.
For librarians, "It's Academic: The
Politics of the Curriculum in American
Higher Education," by Spitzberg,
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could serveasa twenty-pageprimer on
academicpolitics. For nonlibrarians,
Shaweivei a conciseoverviewofcomouter iechnolosyin academiclibraries
while fisce[a ind Ringel show their

Rogersdiscussthe library's ability to
foster researchwhile Cullen describes
the Newberry Library's supportof the
humanities. Summariesof panel discussionsand an agendafor action
round out the volume.

From a technical services vantage
point, the volume payslittle attentionto
irser-friendly biblibgraphic recordsasa
wav to inciease library effectiveness
bufinstead focuseson bibliographic in-

rhetoric. While increased funding
would help, the symposium identifies
the essential problem as student, facultv. and librarian resistance to
innbvation.- Roben P. Holley, ll/ayne
State (Jniversiry, Detroit, Michigan'
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