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The Use of Reseorch
Joe A. Hewitt

rn

I nrs pApERwrLL EMpHAsrzn'the use of research that is related to technical services and will discuss it from the point of view of a technical services administrator. Perhaps the title of the paper should be "The Use of
Research: A Personal View," because these remarks are experiential,
and certainly are not based on the kind of controlled observation that we
expect from research. If you recognize at times a presumption that my
experience is similar to that of other technical services administrators,
please don't take that as a measure of my scientific standards. Rather, it
is an indication of the freedom one feels when talking about a relatively
unexplored topic, in this case-the use of research, or the impact of research on practice in librarianship, which, incidentally, would make an
excellent research topic.
It is customary in commentaries on library research to make a distinction between basic or theoretical research on the one hand, and empirical or pragmatic research on the other. This distinction has become so
habitual that it determines to a larse extent the framework in which library research is discussed and imposes on the commentator an obligation to point out the type of research about which he is commenting.
Most of my remarks are oriented toward empirical research aimed at
serving some practical need of the profession. With respect to theoretical
research, suffice it to say that the principal use oftheoretical research is
to generate more research; its impact is measured in terms of its influence on the literature of the discipline, rather than on rtre practice of the
profession. Inasmuch as its ultimate goal is to develop theories that contribute to an understanding of the basic issuesof librarianship, some theoretical research may in time acquire utilitarian value, but that is neither
its purpose nor its justification. It is unfair to criticize theoretical re-
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studies may have researchlike qualities, but for the most part their procedures are tailored to a specihc situation and are not designed to meet
accepted standards of research, although some may do so. For most of
us, this type of quasi research conducted in our own libraries probably
plays a greater role in our day-to-day work than published research, but
we must begin to recognize its limitations as research. Too many such
studies do indeed get published and make their contribution to the clutter in our literature. While recognizing the appropriateness of many degrees of rigor for various purposes, I believe that publication ought to be
reserved for research that represents a legitimate attempt to meet a respectable standard.
PRACTICAL NTTOS FOR RESEABCH
As a technical services and collection development administrator, I
frequently turn to the library literature to gain some information or insight that will be useful in my work. For a period of nine months recently, I have kept a record of the times I have sought out research for
some practical use and f,rnd that my needs as a consumer of research fall
into four general areas:
1. The need to determine predominant or common practice with respect to some aspect of technical services operations, organization,
or policy in libraries similar to the one in which I work.
2. The need for in-depth evaluative analyses of systems, procedures,
costs, and organizational structures in settings that approximate
the environment of mv own librarv.
3. The need for reports on developmental projects similar to projects
under way in my own library, or projects that have potential application in my own library.
4. The need for status information on conditions that impinge on the
operations of libraries, especially conditions in the publishing industry, but also in areas such as technology, higher education,
public hnance, and society in general.
I do not presume that these categories include all research of possible
utility to the practicing librarian, but I do think that they include a large
part of the research we use in the day-to-day management of libraries. I
will comment briefly on each of these needs, focusing primarily on the
ways that research of each type is limited in its usefulness and how it
might be improved from the consumer's point of view.
SUNVSYSOF PREDOMINANT PNECTTCN
First is the need to determine predominant or common practice with
respect to some aspect of technical services operations, organization, or
policy. I frnd to my chagrin that this need often results from the necessity
to defend or justify a practice in my own library, but it may also be related to planning, resource allocation, and organization and staff review. This kind of need, which I perceive as both common and urgent
among technical services librarians, is one that is frequently not met in
any specifically appropriate way by published research. One reason for
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this, it appears to me, is the excessive reliance on survey methods. Survey research is popular because it is easy; it is easy because survey instruments impose a preconceived and superfrcial order on a set of data by
asking a target gioup to respond to the same set of oversimplified questions. I am sure that most of you have spent your share of time responding to questionnaires on behalf of your library, and are no doubt familiar
with the discomfort one feels when forcing the complex realities of a library into a simplistic structure. If you have felt this discomfort, you are
aware of the softness of much survey research.
There are of course many straightforward fact-finding tasks appropriate for the survey approach, but the method often falls short when dealing with issuesrelated to library organization, operational practice, and
poli.y. In some casesthere is a more useful approach to such questions. I
lm referring here to the collection, analysis, and synthesis of source doc-

" . . . publication ought to be reserved for research that represents a legitimate attempt to meet a respectablestandard."

uments from the subject libraries, in combination with direct contact
with staff for clarification and interpretation. With this approach, the
order of the data is discovered rather than imposed, complexity is exposed and can be described, interaction is revealed. As a method, how-ver, the critical analysis of source documents is inelegant and without
question a more demanding and time-consuming approach than survey
research, but if there is any point that I would emphasize in this paper, it
is that the usefulness of research seems to correlate rather directly with
the amount of effort that goes into it.
I believe that I speak for a large number of technical serviceslibrarians
when I say that our greatest need in the area ofdescriptive research on
library practice and organization is for studies that do not oversimplify
the phenomena we are trying to manage, and I believe that in some cases
the synthesis of source documents is a more promising approach in that
respect than the use ofquestionnaire surveys.
In that same connection, I would like to mention another tendency of

boxes, that is, analytical models or computer programs for analyzing
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data, but with no reliable data to analyze.IJsers of the research are, of
course, invited to collect their own data, but this follow-up is rarely possible, because of the complex data collection projects required by the
models. Analytical models tend to become impossibly intricate when developed by researchers who are not obligated to frll them with valid data.
Thus we have a number of studies with only an illustrative value, which
as a general rule, is not what the technical services practitioner needs
from decision-oriented research.

LIBRARYOpnnerroN Clsr Sruprns
The second category of research which I frequently frnd useful in my
work is that which describes, analyzes, and evaluates particular systems,
procedures, organizational structures, and policies in use in other libraries. You recognize, of course, that I am referring here to the "how
we do it good" paper, or the more sophisticated version of that form, the
case study, held in such low esteem by library school faculty. From the
practicing librarian's viewpoint, however, case study research is potentially of great usefulness because, if properly conducted, it provides us
with the basis for comparing and measuring the effectiveness of our own
operations and can provide information and insight regarding management techniques to emulate or to avoid. The low regard with which case
study research is held by the professional research community is based, I

" . . . our greatest need in the area ofdescriptive research on library practice and organization is for studies that do not oversimplify the phenomena we are trying to manage . . ."

believe, on a somewhat doctrinaire perspective with respect to the processesof generalizing research findings. The case study is indeed research based on a sample of one. It does not have, nor does it claim to
have, external validity in a statistical sense; the frndings of case studies
cannot be generalized through inferential statistics in the same manner
as a survey. For these reasons the case study is considered a primitive
form of research that does not even qualify as legitimate research in some
quarters.
What must be recognized, however, is that concepts of external validity, or generalization based on inferential statistics, are quite different
from the processes of transferring the findings of research from one specific setting to another. As a practitioner concerned mainly with the
practical application ofresearch, I am often less interested in the validity
of a research hnding to libraries in general than its validity for a single
library-my
own. In that case the responsibility for generalizing research rests with the consumer and is accomplished by determining the
degree to which the specific context of a case study matches that of the
library to which it is to be applied. The responsibility of the researcher in
this process is to ensure that the study has internal validity and to pro-
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vide enough systematic description of the appropriate context for the
consumer to make that judgment.
The point that must be emphasized is that case study research can be
extremely useful, and practitioners would be better served if researchers, particularly those based in library schools, encouraged this method
when it is appropriate and trained students to use it properly. The limitations one finds in the existing body of case study research are not inherent in the form, but in the fact that case studies in librarianship are not
conducted within the context of a traditional format or a body of standardized procedure, and in many cases are not competently conducted
and reported.
The disdain for case study research on the part of many qualifred researchershas diminished the usefulness of this form for practitioners in a
number of ways. I will mention only a few:
1. There is a general lack of negative results in case study research
because of the almost total dependence on the initiative of practitioners, who are understandably reluctant to report and ana)yze
their failures. The analysis of failed ventures in librarianship represents an area of great potential usefulness that we cannot begin to
explore until the independent researcher begins to take an interest
in the case study form.
2. Case studies frequently lack objectivity in their design, method,
and reporting because they are usually conducted by persons
closely associated with the organization or systems being studied.
This does not mean that there is any sreat incidence of intentional
bias, but that many who conduct cas6studies are too close to their
subjects to maintain a truly objective perspective and are not sufficiently trained in method to overcome these limitations through
protective design. Here again the independent researcher is
needed, ifnot to conduct the research, at least to act as a consultant
with respect to design and procedure.
3. The most critical result of the lack of persistent attention to case
study research by specialists in methodology is the failure of the
profession to develop standardized designs and procedures for
conducting various types of case studies in libraries. I can think of
no area in which this failure has greater consequence than that of
cost studies oftechnical services operations. In spite ofthe increasing standardization of practice in technical services, due partly to
the growth of networks, there is no similar standardization of our
methods for observing, measuring, and costing our operations.
Case study research will not live up to its potential for usefulness to
the practicing librarian until these standardized methods are developed, accepted, and used on a broad scale in the profession.
Let me add here that another attitude that seems to be an obstacle to
the production of useful case study research is an apparent prejudice
against replication. Researchers seem compelled to search for uniqueness in design and methodology even when studying a phenomenon that
has been studied many times before in other environments. This attitude, in my opinion, relates to the profession's self-conscious preoccupa-
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tion with the status and respectability of our research effort. Replication
is not considered creative by those who instill our library school students
with their basic research values, nor by those who control the channels of
disseminating the results of research. It is, however, through replication
that the knowledge base of more mature disciplines is consolidated, and
replication can be one means for adding the all-important longitudinal
element to research. The prejudice against replication in librarianship is
an indication of the immaturity of our attitudes toward research, representing a somewhat romantic view that ignores the fact that a great deal
of research is pure drudgery, is not creative, and usually has no dramatic
consequence, although it may still be useful.
DEVELoPMENTAL RESEARCH
The third type of research for which I have frequent need as a technical services administrator is developmental research. It is at this point
that I will end my somewhat critical attack on library research because in
recent years developmental research in librarianship has begun to meet
reasonable expectations in most areas and appears certain to continue to
do so. As an administrator with responsibility for coordinating an effort
to develop online catalogs for a network of three research libraries, I
have found that for my purposes the reports describing other developmental efforts and the characteristics of the resulting systems have been
plentiful, available, and competent. Surveys of developmental activities
have also been adequate, although the comparative element needs to be
strengthened. There is so much developmental activity in this areathat
it is sometimes diffrcult to keep up, and I do have one minor suggestion
for those who report development work in the literature: it would be useful if each project attempted to establish a unique identity in terms of the
particular orientation, developmental perspectives, and other characteristics that distinguish it from other projects working toward the same
general goals.
I do want to note one disturbing tendency that is sometimes evident in
developmental research, in particular with respect to commissioned
studies. Sponsoring agencies sometimes require, as the product of a single project, a research-based answer to questions of what to do and a
consulting report on how to do it. The resulting report is a hybrid, partially a research study and partially a consulting report, which sometimes results in poor performance on both scores. One danger of commissions framed in this way is that the methods and standards of consulting tend to invade research. Consulting is the legitimate and very useful
process of applying independent judgment to the facts of a given situation, but it is not research, which applies rigorous methods of observation and analysis in a manner that allows the data to speak for itself. The
failure to acknowledge this distinction in conducting, reporting, interpreting, and acting on developmental studies of various types, can undermine the impact of the legitimate research that does exist, and the
extent to which practitioners can begin to make this distinction will be a
measure of our growing maturity as a knowledge-based profession. To
underscore the point that these remarks are not meant to reflect on con-
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sulting in a negative way, I should add that one approach to this problem
is for sponsoring agencies to make greater use of consultants in writing
requests for proposals.
Traditionally, the weak point of developmental research in librarianship has been the lack of follow-up, or the failure to shift into the evaluative mode after systems have been developed and declared operational.
All systems are developed according to a set of goa.ls,developmental perspectives, and assumptions about the needs and behaviors of the users or
Iibraries the system is intended to serve. Once a system is in place, it
constitutes not only an end in itself as a system serving these needs, but
also a means for testing the validity of the goals, perspectives, and assumptions that led to its realization. This view of the developmental processis, of course, rather standard doctrine, but it is often not followed in
practice. For that reason a great deal of excellent developmental research in librarianship has never been truly culminated because it has
not completed the research cycle.
There are signs, however, that this condition is changing. Among the
more notable of these signs is the Council on Library Resources' Public
Online Catalog Study, an extensive multisystem inquiry aimed at evaluating user interface with operational online catalogs. It is hoped that this
study will be the first of many such investigations evaluating progressively more refined versions of the online catalog. If so, it will be tremendously useful to librarians attempting to provide cost-effective and responsive online bibliographic accessfor their users. Perhaps even more
important, however, is the possibility that the Public Online Catalog
Study could serve as a model for creating a "research front" in a number of areas in librarianship. By researchfront,I am referring to a broadly
based coordinated research effort involving numerous institutions and
individuals working on different facets of a general and highly signifrcant research problem. It is a phenomenon rarely witnessed in librarianship, and the Public Online Catalog Study is a rather anemic example of
a research front in comparison to those in scientifrc and medical frelds,
but at least it could be a start. Possible areas in which a research front
might be suitable include cost studies, subject access,economic impact
studies, interaction of technology and organization, user studies, and
preservation. As a consumer of research for its utilitarian value, I can
think of no other development that would be more useful than the creation of several such fronts in the area of technical services.
ENVIRONMENTAL STATUS REPORTS
The fourth category of frequently used research is descriptive and statistical status reports on conditions that affect the operation of libraries,
particularly trends and prices in publishing, but also those related to
technology, economic and public finance, higher education, shifts and
developments in various subject disciplines, and social trends in general.
Since most libraries are a part of a larger institution or unit of government, any force in the environment that affects the institution has implications for the library, and the practicing librarian must be aware of
these forces to perform his or her role. In recent years, for exarnple, The
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Chronicleof Higher Education has probably become a more important medium for alerting librarians in academic institutions to research relevant
to their work than any single library publication.
I have no particular comments to make about the adequacy or status
of research on the external environment because it does not represent a
coherent category in terms of focus or methodology. The importance of
this type of research must be emphasized, however, and particularly the
need for librarians to expand their use of social, political, and economic
research in the management of libraries. To that end, it would be useful
if more library studies were oriented to the context of broadly based research; that is, there is a need for studies that focus on the specifrc implications for libraries of the findings of research on the external environment. From the opposite perspective, library research might also
attempt to contribute more substantially to the understanding of the
broader societal context. For example, the massive bibliographic data'
basesbeing accumulated by the library community represent an unparalleled resource for longitudinal analysis of trends in publishing and
scholarship.
I have mentioned four categories that account for approximately 90
percent of my own personal use of research in managing a technical services operation. These are: (1) surveys to determine predominant practice or prevailing conditions in libraries; (2) in-depth critical analyses of
specific library operations; (3) developmental research; (4) status research on external conditions of importance to libraries.
UTTT,TTYOF LIBRARY RESEARCH
The question remains: How and to what extent is such research actually used to affect decisions in a working environment? In my own experience, and in spite of a conscientious habit of seeking out research for a
variety ofpurposes, published research has very little direct, discernible
impact on decision making. The reason for this, as we all know, is that
decision making in libraries takes place within a complex environment
of institutional traditions, practices, and policies. It takes into account
the particular qualifications, attitudes, and opinions present among the
staff who must carry through with decisions, and it is critically affected
by organizational and resource constraints. In short, libraries are a severely restrictive environment for applying generalized research results
in their pure form. Decision making in libraries is institution-bound to a
very large extent.
How then is research useful in practical terms for the management of
libraries? Although the specific impact of research on administrative decision making in libraries can seldom be documented, the awareness of
research on the part of librarians is a component of that amorphous attribute that we call "professional judgment. " The practicing librarian's
knowledge of research findings, along with experience, common sense,
intuition, and familiarity with local traditions and politics, all play a role
in decision making. It would be my guess that if there were any way to
measure the relative influence of these factors in the real world, research
would play a rather minor role in most professional judgments.
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This situation is regrettable for several reasons. First is the fact that, in
all probability, many management decisions in libraries could be improved from the point of view of library effectiveness and service to users
if the results of research. rather than idiosvncratic local conditions. were
the determining factors. Second is the faci that a greater reliance on the
demonstrable results of research, rather than the more subjective elements of professional judgment, would enhance both the effectiveness
and image of librarians in their local institutions. And third, the more
that research can be brought to bear on practical decision making, the
greater the claim of librarianship to the status of a true profession. It
would clearly be in the best interests of the users of libraries and of librarians if the frndings of research could become a larger and more visible
element in the decisions we make in managing libraries.
My own view as to how this objective might be accomplished can be
inferred from earlier comments in this paper; it is not the lack of research
in librarianship that frustrates the practitioner as much as the lack of
quality in much of the research that does exist. If we are to take the potentially risky step of attempting to displace local, situational factors in
decision making with research-based factors, then that research must be
of dependable quality and capable of withstanding the critical scrutiny of
the institutional officers and constituents to whom we are accountable.
For this reason, the most critical issues for users of research in librarianship are those having to do with upgrading the quality and usefulness of
research, rather than the development of research agendas or expanding
the level and scope of research activity. Among these issues are:
1. The need to develop and propagate standard, reproducible research designs specific to the problems of the profession.
2. The need to re-orient some segments of the professional research
community to more useful approaches and methodologies.
3. The need for improved training in research design and methods in
library schools, both to produce better qualified researchers and
more critical and demanding consumers of research.
4. The need for effective orchestration of research efforts in order to
create a coordinated approach to major research problems.
5. And finally, the need to acquire a stronger empirical base for understanding the interaction of research and practice in librarianship.
I cannot overemphasize the last issue, for it is only with such a development that we can expect to see an end to subjective, speculative, and
somewhat rambling commentaries on "The IJse of Research. "
Rrrrnr,Ncns
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The LqsfFrontier:

Possibiliries
for Networking
in the SmollAcodemiclibrory
Mory S. Dogold
Eaen though small libraries are a clear majority in the academicworld, the adttantages,
disaduantages,and especiallythecostto thesmall library rystemof participation in an
online catalogingnetwork haaenot beeneasyto determine.This studlt was undertaken
to proaidz a cost-beneJit
analysisfor theadministratorsoJa small collegein Maryland.
Though thereare attractiaeadaantagesto networkingJor the small library, disadaantagesinclude possible increaseddemandson already limited professional stalf time and
a cost in excessoJ $3.00 per title cataloged($4.50 per title during the initialyear).
Networking is not recommendedforthe smallestthird of the nation's libraries.

T|

,lsnenv LTTERATURE
is frlled with news of various online cataloging
systems. Such systems would seem to offer tremendous advantages to
small libraries. i{owever, there is little published information on how
costly such systems are, particularly for small libraries.
Two recently published analyses of Higher Education General Information Surveys (HEGIS) data show that a clear majority of academic
Since
libraries are both small and inadequate by ACRl-standards.'
there are so many more small academic libraries than large, it seems
quite reasonable to examine the advantages and disadvantages online
systems promise them, and especially how much participation costs.
How small are academic libraries? Seventy-seven percent of all types
(graduate public and private and undergraduate public and private)
have collections of less than 200,000 volumes. Over half of the total add
fewer than 5,000 volumes annually. Fifty-six percent employ five or
fewer professionals; 55 percent have a clerical support staff of five or
fewer. Forty percent have materials budgets of $50,000 or less, with the
median for all being $64,000. Eighty percent have fewer than 5,000 students, -and for 30 percent of these institutions, the number is less than

1,000.'

It is no surprise at all that speedy and efficient online cataloging service has captured the imagination of almost the entire library commu-
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hnal hope that help is
nity. It's like the railroad's "coming through"-a
on the way. If one postulates two professionals for circulation, reference,
interlibrary loan, and bibliographical instruction, only two are left for
the technical services ofacquisitions, cataloging, and serials control, assuming the director would have a full-time job administering the library.
This profile does not take into account the community and two-year
colleges of the country. Standards for two-year colleges are much lower
than those for four-year colleges in terms of staffing, budgets, sizes of
collections, etc. The latest available HEGIS data for 1,146 two-year colleges show the average size of the book collections to be 33,900 volumes,
and the average staff size to be B or less: 3.4 FTE professionals and 4.6
FTE support staff. Materials budgets average $39,000 with a median of
$27,000.'The library is open sixty-two hours per week. Almost no twoyear colleges meet all ACRL standards, and the composite picture of academic libraries of all kinds shows that very small libraries, collections,
and staffs are in the decisive majority in this country.
It might reasonably be supposed that in a democratic society, the average academic library would be a system whose needs were given some
attention, but this is not the case. In a search of Library Literaturefor the
last ten years, only a handful of full-treatment articles on the small library is recorded, and when searching by subjects such as computer operations or online cataloging, one frnds equally sparse representation.
Most studies of the various network utilities concentrate on the advantages and disadvantages of implementing online cataloging in large systems.* Data on costs, benefits, and problems in small library implementation seem virtually nonexistent. As the director of a small college
library in the state of Maryland, I found these lacunae most unfortunate, for the Maryland State Board for Higher Education had recently
commissioned a study of networking in the state. The study recommended that libraries in the state join OCLC via membership in Pennsylvania or District of Columbia regional networks.
What would these actions cost VillaJulie College, a two-year private
college in the greater Baltimore metropolitan area? The following study,
though based on local needs, may be useful in providing guidance to the
smallest third of the nation's academic libraries.
MTNTpROTTLEOF THE COLLEGE
VillaJulie College has fewer than 1,000 FTE students, all commuters,
who are enrolled in some ten program areas concentrated in law, business, and medicine. All students are required to take a solid core of liberal arts courses in the sciences,social sciences,fine arts, and humanities
in addition to their subject-major requirements. The library must thus
provide a good basic general liberal arts library as well as very expensive
and specialized professional literature.
The library contains about 25,000 volumes, 2,200 bibliographic unit
equivalents of audiovisual materials, subscribes to about 230 serials, and
adds approximately 2,000 items to its collection each year. It has a materials budget of approximately $35,000 for frscal year 1982. It has 3 fulltime equivalent employees (2.4 professionals and .6 clerical) and is open
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for service sixty hours per week (all times classesare in session).
. tn_g 99]te-gehas recently concluded a two-year self-study required by
the Middle states Association of Schools and colleges as an integral part
oftheir every-ten-years re-evaluation process. The library, as iti pait in
this effort, surveyed students, faculty, and administration asking them
to evaluate its systems, services, and collections. Goals have been set
based on satisfying the user needs identified in this effort: the students
want more books primarily, and the faculty, more audiovisual software
and equipment.
Thelibrary staff has moved on several fronts to satisfy these requests:
appealing to private foundations, accepting gifts in kind, and working
with faculty to buy only materials that are almost certain to be useful t5
students. As an overall result, the library workroom contains several
thousand uncataloged items, (most of whiih have been acquired by gift)
and the backlog increases weekly.
Thoygh the college has been growing steadily throughout the last decade, the administration is most reluctant to add addiiional staff in the
face of national trends toward decreased enrollments and reduced federal sources of revenue. It has asked if there is any cataloging system
available that is faster, makes more efficient use of available sdffltime.
and offers a quality product at an affordable cost.
THE STUDY
The librarian in the small library milieu must often undertake studies
with limited time to devote to them and even more limited resources.
Approaching the problem by reading resources at hand such as American
Libraries o_r_Ljbrary
Journal is like diving headfirst into a bowl of alphabet
soup: OCLC, WLN, RLG, RLIN, SOLINET, PALINET, MfNfMARC, MARCFICHE,
ROM, BALLOTS.
After sifting out the acronyms, it emerges that of the four large commercial utilities (OCLC, RLIN, WLN, and UTLAS), only OCLC
would be a possibility for VillaJulie College, or indeed any small college
unless it happens to be located in the Pacifrc Northwest, where t[e
Washington Library Network (WLN) is located. OCLC is also the
c!r_eapes1,
The University of Toronto Library Automation System
(UTLAS) is Canadian; the Research Libraries Information Network
(RLIN) is exclusively for large research libraries (though it offers some
services to smaller, nonmember clients). Libraries do not join OCLC
directly, but through a regional network. VillaJulie Collegels located in
Baltimore, and thus the regional networks it could chooselo join are the
P.ennsy_lvqriaArea Lhrary }/etwork (PALINET) or the Caprtal Consortium (CAPCON).
THE ADvANTAGES oF ONLINE Cerer.ocrxc
Though the final benefrciary of an online cataloging system is the
user, what are the rnajor advantages for the catdogei?
1. OCLC has a very large database (at least 7-.75 million entries),
containing the complete MARC files and caraloging data from a
great many two- and four-year colleges and universities. It is likely
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2.

3.

4.

5.

6.
7.

that almost all of the titles purchased by the small college would be
in the database.
ocLC would eliminate the copy search and/or the card ordering/
matching/paying procedures, ihe typing of mail entry cards from
CIP or oih.. to.r"ti.s, almost all origlnal cataloging, in-house card
production, typing and revision of headings on cards, and some
alphabetizing.
TLrough OCLC, the library could automatically Scquire its cataloginglnput in a machine-readable form that could subsequently
be used to create a comPuter o
At a very small cost relative to k
staff could input present librarl
taining a magnetic tape of com
adaptable to many comPuter-i
tems already on the market. In short, converting enormous.masses
of cataloging data into a computer-readable format is a sine qua
non for cbm-puterization of many other library functions'
The library iould elect to receive from OCLC a hard-copy list of
current processrng, which would greatly facilitate the task of informing-a largely part-time faculty about the library resources
available to them and their students.
Many libraries have noted a real reduction in the total amount of
time expended on cataloging along with increased.productivity' ^
It wouli be easier for thE small college to maintain standards of
quality in the cataloging of materials. This is by no means a trivial
udt.trlug.. As noted, professional staffs.are very small;.clerical
support is inadequate in all types of libraries; cataloging rules have
chinged twice in fifteen years; and LC subject headings proliferate
at an alarming rate and in often incomprehensible ways'
THE DISADVANTAGES OF ONLINE CETET,OCTNC

one problem is that online cataloging would require more time from
the library's full-time staff. The reiponsibility for terminal operation
would devolve on them, for though there is some student clerical help,
librarv work/study students are limited in the number of hours they can
work, and their schedules seldom permit long uninterrupted work periods. It is simply not prohtable toieach students sophisticated jobs, or
jobs requiring continuous time and effort.
"
The literatirre provided no answer to the question,of how many titles
can be cataloged in a day, quite possibly because there are too manyvariables frori institution to-institution and in the level of difficulty of
materials cataloged, but OCLC recommends one terminal if the annual
volume of catalolging is less than 10,000 titles, and two ter-minals for volumes of 20-40,000 titles; three terminals above 40,000.'(Notice the ambiguous gap between 10,000 and 20'000.)
"Extrap.-oliting
200
-orfrom these hgures, one might assume that about
from
output
maximum
the
40 titles p.. duy, would be
titles pei week,
one terminal working eight hours per day for frfty [ye-day.wgeks' If a
library added 2,000 itemi ayear, it would take one-frfth of this time, or a
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percent to B0 percent range, whereas Villa Julie College could expect
virtually 100 percent (predicted from experiences with manual iard

can do it when no demandsforpublic seruicesarebeingmade.W orkcan be done
and is done between questions, so to speak. The net effect of OCLC
probably is increased productivity. The time saved, or at least part of the
time saved, will be student time. Time demands on full-time staff who

1981, stated in a phone conversation with the author that OCLC's 198l
price per FTU was "about $2.00."n The ,,1981-82 PALINET/ULC
and OCLC Rate Schedule" lists 91.40 per FTU, and 90.294 per card set
(set defined as seven cards in all cases).'oAs Martin puts it, 'nlhe multiple variables associated with OCLC use have made it impossible in the
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past to determine per-title costs for the system, and difficult for member
libraries to predict their annual budgets for the service. ""
Using the 1981-82 PALINET figures, 3,500 FTU's would equal
$4,900, and $0.294 per 3,500 card setswould come ro 91,029. The other
products listed in the "Advantages" section above would cost about
$175 for the hard-copy accessionJlist, and about $510 for the machinereadable tapes using the cheapest configuration. Total cost thus far:
$6,614. Now $2,532 must be added for AT&T telecommunication
charges, plus $732 for terminal maintenance (inclUding a new "terminal service f.."). The grand total so far is $9,878."
To this sum of yearly continuing expenses must be added regional
network costs. According to Matthews, seven libraries deal directly with
OCLC, Inc." Martin.lai-r,
however, that in 1979 OCLC, Ini., be','purely
came
a network resource, rather than a membership organization. "''Mr. Co*e, of CAPCON, said during the same phonl conversation cited above, that OCLC, Inc. was very reluctant to deal with
libraries directly, but would do so if pressed. Mr. Coxe is a former employee of OCLC, Inc. Contacting OCLC, Inc., should have solved the

American lJniversity,

provided the information

that CAPCON

was
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charges for others. Its services are "communication of information essential to participate in OCLC's Shared Cataloging Subsystem . . administrative memoranda, correspondence, consultation, newsletter,

equipment. The terminal price is $3,700, and installation charges are
$205; there could and probably would be some additional charges depending on geographical location, proximity of power lines, location
start-up costs
within library, etc. It would not be cheap. PALINET
would have to be added, too-$800 for a "new library implementation

could be secured to pay for fixed start-up costs and perhaps one year-of
operation, the price ol$4.559 per title (PALINBT) is too expensive for
the library to justify, and unconscionable in the face of the students'
stated need for more books.
If the system were installed, it would consume nearly half the materials

Since about half the budget is already encumbered with serials, standing orders, and continuations, the library would be in the curious position of being able to catalog 3,500 books or buy some lesser number to
catalog. It could not do both.

Possrnrr,rtms
OFFLTNE

the decided advantages ofbeing able to stand alone and to produce cata-
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log cards from the MARC database with the ability to edit via a keyboard. Present cost for computer, disks, and printer is about $50,000,
with an additional $3,600 for MARC ^updateson floppy disks, or about
$9,500 for maintenance and updates." The initial .bif fo. the small library is high, and one would want to know how reliable the equipment is
over several years: the amount charged for maintenance is a lot! How-

is just a little more than the 911,139 that a library would pay OCLC for

to mind.
Though the resultant system looks and works like a Rube Goldberg
monstrosity, it is far cheaper to buy cards or to create cards in-house
from CIP, ABPR, or NUC. The best advice the librarian in a small system can give to administrators is that a good hardworking and flexible
clerical assistant will be cheaper than OCLC, Inc., ever will be unless
OCLC or the regionals can develop less costly alternative systems for
small-budget members.

ported to another location for long periods of time.)

CoNcr,usror.t
The hgure of 3,500 titles was chosendeliberatelyin determining costs
for the OCLC system, for it not only fits the local Villa Julie Cbllege
needs,but also the needs of over half the four-year and university li-
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The Centrefor
CotologueReseorch
PhilipBryont
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tary.
fue aim to be valued by the degree to which we can provide library
policymakers in the United Kingdom with data on which to base more
informed decisions. We believelhat *e can do this best by effectively
disseminating the results of a research programme which.can be seen to
be relevant tJ the needs of the national lifrary community. In this endeavour we are aided by an advisory committee which includes representatives of public, academic, and special librari_estogetherwith representatives frbm the Cataloguing & Indexing Group of the Library
Association, the MARC lJsers' Group, and the Bibliographic Services
Division of the British Library.
The Centre undertakes research which attempts to provide answers to
such basic questions as:
o What information should be included in bibliographic records?
o How should the records be acquired and created?
. How should the records be accessed?
o How should the files be physically presented?
These questions are considered in relation to cost-effectiveness, cooperation and resource sharing, the influence ofnew technology, and' very
particularly, the user. Some examples of projects we have undertaken,
or are undertaking, include:
r Market survey of cataloguing costs in the UK
The editor asked Philip Bryant, Director of the Centre for Catalogue Research, to. preface Alan Seal's researih report with a briefdescription ofthe centre and its activities.

Catalogue
Research/143
.
o
o
.
o
o
o

lt"9y of the effectiveness of full and short entry catalogues
Design of keyword catalogues
Description of external cataloguing services
Survey of the actual use of CIP bvtf
libraries
Monitoring the currency and coverage of UK MARC
Describing keyword facilities of softr,,iarepackages
Studying the use of online issue system bibliogriphic files as online
catalogues
o cost-effectiveness_oJ using cIP compared with producing
ExtraMarc Material (EMMA) records
o Evaluation of sources of cataloguing data
article by ^y colleague Alan seal-, which follows this brief note,
, Th.
deals with.th_e_topicthat abiorbed the major part of the centre's attenl
tion from 1977 to 1981..rt is planned that ihe inain areas of study during
the next three years will be:1 ' The design of public accessonline library systems and their effect
on library users with special emphasis on:
o methods-of prompting the users of systems
o design of data for visual display unifs.
^
2 ' costing and evaluation of the various sources of bibliographic
records-especially the various external services.
3. comparison of free-language accessto library files with more conventional subject systems.
4. The cost-effectivenessof classification as a central or local Drocess.
In addition to selling its publications, the centre can undertake consultancies considered relevint to the main thrust of the centre,s work
and mount courses and seminars. If you wish to write to us, or be placed
on our mailing list to receive our biannual newsletter, our address is:
centre for catalogue Research, The Library, University of Bath,
Claverton Down, Bath, Avon BA2 7Ay, England.

r++l

Experimenlswith Full ond
Short Enlry Cotologues:

A Srudyof LibroryNeeds
Alon Seol

information,particularQsubjectannotationand access.

levels are necessary and what information should be provided in each.
Hildreth found that "none of the ten formats contain exactly the same
bibliographic information" and pointed to the necessity for more research.'
These online developments have reinforced the need for more research into the usefulness of some of the data elements commonly provided. Even without online access,there has been somejustification for a
new look at the question of the content of records. The widespread use of
For this issue devoted to research by and for librarians, the editor invited Alan Seal,
Research Fellow at the Centre for Catalogue Research, to share with l,RZS readers the
results of a recent study on catalog entries. The British Library Research and Dewelopment Department, which financei the work of the Centre, is in no way responsible for
the details and opinions included in this paper
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MARC, automated networks, and COM output has raised many questions about the design and effectiveness of catalogue output, which have
not been fully investigated. COM output will be used for some time to
come by many libraries without online access and may continue to be
needed for backup and to provide catalogue accessat remote sites.
The Centre for Catalogue Research was asked by the British Library
to evaluate the question of short entry catalogues and to indicate whether
there could be a generally acceptable English-language subset of the
MARC record. Work began in September 7977 and was completed in
198 1 . The full report was published in 1982 by Gower Publishing Company, distributed in North America by Lexington Books, D . C . Heath &
Co.'The results indicate that the vast majority of users'present needs
can be met by an entry with a minimumbf bibliographic description.
Libraries producing COM catalogues would potentially save considerable sums of money on the reduced cost of output and should aim to have
an average of at least twenty entries per frame if a double column display
of entries is used. This would be possible given a sensible layout and an
entry based on a subset of the full MARC record, omitting fields that
require a disproportionate amount of space compared to the use made of
them. Other results show that, given the choice, most users will prefer a
short entry catalogue and will find it quicker and easier to use. Most importantly, a briefer entry makes for more accurate searching in COM
sequences; users will be more likely to establish correctly whether an
item is held or not.
THE NEED To LooK AT CoNTENT
The amount of information which should be included in a bibliographic record and catalogue entry has long been a topic ofdebate in the
library world. Many of the studies have been listed elsewhere, bv Krikelas,n IJancaster,' Markeyu and Weintraub.' The full report of tire Centre's projects includes a bibliography of 164 items. The recent growth of
bibliographic networks, the escalating cost of output as files increase in
size, the use of less-than-full MARC records in CIP programmes, the
rapid growth of online information retrieval databases, and several
other developments have all highlighted the need for more information
on the relative merits of full and short entry catalogues. Previous research has been limited because it rarely made use of experimental techniques and did not take into account the several different factors involved and their interaction.
THE APPRoACH USED
To avoid repeating the usual type of user surveys, the projects were
directed at evaluating a specific alternative (i.e., a short entry catalogue)
and looking at its actlual performance. Earlier work, particularly that by
Lipetz" and Palmer,'had given some indication of which data elements
might be considered for omission; it was now necessary to seehow effective a short entry catalogue would be in practice.
This objective in turn meant that it would be necessaryto create parallel frles of both full and short entries. This technique had been used with
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successin a previous project at Bath that investigated alternative forms
of physical output.'"
Finally, the aim was to look at all the factors involved. It was clear that
use of a short entry catalogue would affect a library system and library
users in three main areas: user needs; usability; and system costs. Any
library trying to decide whether to adopt short entry catalogues has to
examine all these aspects, and projects were undertaken in all three areas
because previous studies had not looked at the interaction among them.
Because of the small number of research staff involved, the scope of
the investigations had to be restricted in order to produce any results in a
reasonable time. Priority was given to studying user needs (both readers
and staff) and usability at the output stage-the point where the catalogue is actually used. Because of the lack of online systems, the investigations were generally concerned with computer output microform. We
did not tackle directly the content ofrecords used for other purposes (in
particular acquisitions and interlibrary loan), and we were mainly concerned with English-language monographs because these represent the
majority of the items in American and UK library catalogues. Since the
research made use of real files, it was necessary to base the experiments
in actual libraries or on actual frles. This requirement meant frnding libraries willing to take part and using services willing and able to produce
parallel catalogues for the same material but with differing levels of content. The remainder of this article deals with the types of entry under
investigation and describes in more detail two of the nine projects which
were carried out.
EXPERIMENTAL SunSnTS
Because it was necessary to decide in advance data elements to be included in any experimental catalogues, considerable thought was given
to the question and some amount of survey work was undertaken to establish the "subsets" for evaluation.
A bibliographic record may be said to consist of: bibliographic description, accesspoints, heading structure, subject information, and local information. The investigations were not concerned with the content
of subject information, such as subject headings or classification
schemes, nor with purely local information, such as location indicators,
accession numbers, or loan status. Our intereist lay primarily in bibliographic description and also in accesspoints and the structure of headings. Two subsets were devised. The first was based on the desire to
eliminate as much description as possible while retaining all access
points. The main data elements excluded were statements of responsibility, edition author statements, place of publication, publisher, physical
description, series statements, notes, and ISBN. A COM catalogue
based on this subset would be about 50-60 percent of the size of one
which used all the available bibliographic description. Consideration
was also given to reducing personal name headings to initials only instead of full forenames, although there were technical difficulties in extracting initials only from the MARC subfrelds. The second subset went
further by reducing the number of traditional accesspoints to two: title
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and first author. This subset was identified because it was very similar to
those found in many circulation systems where a short record has been
created to identify items on overdue notices, etc. The lack of traditional
added entries might possibly be outweighed by the provision of accessto
keywords in the title, and one project was designed to look at this aspect.
It should be stressedthat both the subsetswere experimental in the sense
that they were not designed to be tested as standards but to frnd out how
often the data which had been excluded were really needed.

UsERNnnos
The objective here was to find out how often users would not be satisfied because they failed to locate sought items or would have to use another source to obtain bibliographic data or to resolve ambiguities. Previous work by Lipetz and Palmer had indicated that some data elements
could be excluded but neither had provided parallel hles which users
could use for their normal searches. One way of frnding out whether
something is needed and used is to remove it temporarily and observe
whether users can still carry out the tasks which they normally do. For
the main project in this area, we were fortunate in hnding a library willing to have its normal COM catalogue (which contained most of the data
elements whose value we were looking at) replaced by a short entry version.
The library was a polytechnic library with a stock of approximately
320,000 books and 160,000 nonbook materials. Automation had been
introduced in 1974 when the library joined the cooperative network
BLCMP Library Services (formerly known as the Birmingham Libraries Cooperative Mechanisation Project). Retrospective conversion
had not been completed and the fiche catalogue contained about 60,000
items acquired since 1974. The stock represented a wide range of subjects in technology and social sciences.
The project involved providing an alternative version of the catalogue
in the same numbers and the same locations as the normal catalogue'
The normal catalogue was not removed entirely but only one copy was
retained and it was provided near the readers' enquiry desk. Notices
were displayed at the library entrance and in the experimental catalogue
saying that a new type of catalogue was being evaluated and describing
how it differed from the usual one. IJsers were requested to try to use the
experimental catalogue for all their searches,but if they were unsatisfied
to use the copy of the normal version. Data were collected both by interviewing users of the experimental catalogue to establish whether they
were successfuland their reactions to it and by a questionnaire survey of
the uses made of the remaining copy of the normal catalogue. In addition, an observational survey of catalogue use was carried out to estimate how many people used the two catalogues during the experiment.
This survey was based on a 40 percent sample of the hours 9 a.m. to 5
p.m. The experimental catalogue differed from the normal in that its
entries did not contain statements of responsibility, place of publication,
publisher, series statements, notes, and ISBN; also forenames were
omitted entirely from personal name headings. Because of this last omis-
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sion, all cross-references were excluded since personal name crossreferences could not be reduced to surname only. Collation was missing
from both catalogues. The short entry catalogue required about 41 percent fewer COM frames than the normal. The main intention was to
focus on the instances where the experimental catalogue was in any way
unsuccessful. Both library users and staff (except the cataloguers) were
studied, and all the staff were interviewed after the survey to establish
the type of use they made of the experimental catalogue and their reactions to it.
The experiment lasted for one month, since the catalogue was updated every month with a complete cumulation being produced each
time. During the hrst two weeks of the experiment, 153 users of the experimental catalogue were interviewed to find out if they had found what
they were looking for and, if not, to collect details of their search and the
reason for failure. The observational survey indicated that only 118 (B
percent of all catalogue users) used the normal catalogue and that most
of these had also searched the experimental catalogue; 62 users completed the questionnaire which was provided next to the normal catalogue. Analysis of both the 153 interviews and the 62 questionnaires
showed that the overall failure rate of the experimental catalogue was
about B percent. Failure was defined as a user's being unable to locate an
item which could have been located if the normal catalogue was used or
to distinguish between similar entries or to retrieve specific bibliographic details on a particular item. Allowing for the fact that crossreferences were excluded because of the riEidities of the structure of references in MARC, then the failure rat6 would have been about 5
percent. The next most common problem was the omission of personal
name forenames. Some users who noticed the omission became disoriented and thought that they would not be able to locate a sought item.
These cases were treated as "failures," although clearly the item was
still traceable if the user had thought about it (as indeed most users did).
However, we do not intend to question the ability of users, merely to
note the fact that users are trained to expect catalogues with surnames
plus forenames or initials and that the removal of forenames will confuse
a small proportion of users. If forenames had been retained, the failure
rate would have been in the region of 3 percent rather than 5 percent.
The few failures which remained would have been reduced further if the
entries had included ISBN, publisher, and bibliographic history note.
The most surprising result was that 46 percent of library users had not
even noticed that the catalogue was different, despite the publicity given
to the change. For those readers who did notice, reaction to the catalogue
was positive, though not overwhelming, as shown in table 1. Library
staff reacted in much the same way as users.
This experiment was relatively expensive to conduct. The file had to
be resorted and reformatted and much of the data had to be collected by
interviews. However, two other surveys were carried out in two large
university libraries where parallel files were already in existence. One of
these, Southampton University Library, had a short entry record created as a by-product of a circulation system. This record was provided
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TABLE 1
Reeoen Rrncrrox

To rHE ExpenrNdeNrlr Ceterocun

Experimental catalogue much easier to use than normal
Experimental catalogue easier to use than normal
Little difference between experimental and normal
Experimental catalogue slightly more diffrcult to use
Experimental catalogue much more difficult to use

5
19

+5
6
I

on hche as a complement to the card catalogue. It was obviously not possible to remove the card catalogue to study the effectiveness of the brief
record. However, data were collected on more than 1,000 uses of the

provided fields; this is not to say that there would be no need for other
new fields, particularly relating to subject annotation and access, for
which there may be a large latent demand.
To my knowledge there have been no similar surveys of parallel files
conducted in North America. However, research into online public ac-

UsesrLrrY

hndings have been summarised in a practical manner in a recent report.''?"The factors of content and layout are inextricably mixed but we
have tried to look at catalogue entries with differing content but the same
basic layout.
Two controlled experiments were carried out. One used an existing
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parallel file and one involved the production of a special file, though
based on the stock of an actual library. The former was based on two
very different versions of the same frle. The short version was a singleline entry and the full was a full MARC entry. The difference in the
number of COM frames required was dramatic and the experiment
used panels of students and library staff. The short entry version was
found to be significantly quicker to use both for correct and incorrect
citations. The second experiment is described below in some detail as an
example of a controlled experiment.
Two parallel author/title sequenceswere produced from the machinereadable file of Bristol University Library. Each sequence contained
55,075 entries. Additional records were added to it, specifrcally for the
experiment, to make it more "complex" in certain areas to which panels
of users could be directed. The two versions of the catalogue differed in
three respects. First, the full entry version contained all the descriptive
data present in the MARC records, whereas many were omitted from
the short entry version (which was based on the frrst experimental subset
described earlier). Second, uniform titles were used in the full version as
an ordering device under personal authors, whereas they were omitted
in the short entry version where titles were filed directly by main title
within author. Third, subheadings for corporate bodies were omitted in
the short entry catalogue so that titles were filed in one sequence under
the main name of the body. When the two versions were produced, the
full version resulted in a figure of 13.1 entries per frame compared to
20.6 for the short entry version. This difference, which meant that the
latter required 37 percent fewer frames than the former, would be reflected in the cost of COM production.
A factorial design was chosen for the experiment. The aim was to
identify the effect 6f tne different catalogues on speed and accuracy of
searching and to see whether any differences between the catalogues depended on (a) the kind of search being done (e.g., simple personal author, complex corporate name, etc.) and (b) the type of user (i.e., postgraduate, undergraduate, or academic staff). Variables that would
affect performance (e.g., the individual, the learning effect, order effect
of different versions of the same question) were carefully controlled. Because an individual doing the experiment could not search for the same
title in both versions of the catalogue, it was necessary to produce two
versions of each set of questions and to ensure that the effect of the different versions of the questions did not affect one catalogue more than the
other. Accordingly, the list effect (as it has been called) was treated as a
blocking variable in the same way as the user effect. Any difference between the two versions of a list of questions could then be allowed for in
the analysis. This meant that a 2by 2Latin square design could be used,
as shown in frgure 1.
In this design any differences due to users and to the two versions of
the questions can be allowed for in the analysis. The design allows for
any carry-over effects caused by users moving from catalogue,4 to B and
vice versa, since the design is balanced. The effect of the different lists
was in fact "confounded" with any learning effect. The next stage was

to incorporate different types of search. Each participant, randomly seIected fiom the university population, was given six lists to search in
each catalogue, making a total of 12 lists in all, each consisting of 3 titles .
The types of search selected were:
cited
1. Simple personal author-correctly
cited
2. Simple personal author-incorrectly
cited
3. Common personal author-correctly
cited
4. Common personal author-incorrectly
5. Complex personal author involving uniform titles
6. Complex corporate author involving subheadings
The order in which participants tackled the types of questions was varied
though the order was not completely permuted, as shown in figure 2. A
single replication required eight pairs of users, with each pair tackling
the type of question in a different order.
The combination of frgures 1 and 2 gives the complete design for each
pair of users. As an example, the experimental design for the fourth pair
is shown in f,rgure 3.
The power of the experiment was increased by making further replications, each with another set of 16 users. The frnal experiment con-

List
U s e rI

Cat A

Cat B

User2

Cat B

Cat A

Figure I
Latin SquareDesign

Question type

Simple
Pair 1
Pair 2
Pair3
Pair4
Pair5
Pair6
Pair 7
Pair8

I
1
I
1
2
2
2
2

2
2
2
2
1
1
I
1

Common

Complex

3
3
4

4
4

4

J

3

4

5
6
5
6
5
6
5
6

J

J

4
A

J
J

6
6
5
6
5
6
5

Figure 2
Ordering of Question Types for One Replication
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User7

User 8

List I

List 2

Catalogue A

CatalogueB

(Questiontype)
124365

(Questiontype)
t24365

Catalogue B

Catalogue A

(Questiontype)
r24365

(Question type)
124365

Figure 3
Design for Fourth Pair of Users

sisted ofthree replications to cover three types ofusers: undergraduate,
postgraduate, and academic staff.
The lists of questions had to be carefully designed and included some
titles which were not in fact in the catalogue. In compiling the question
lists, a simple personal author was defined as any author whose surname
was represented not more than 10 times in the catalogue. Common authors were taken to mean those whose surnames took up more than one
complete frame of entries (such as Clarke, Johnson). With complex personal and corporate authors, titles were chosen from those sections of the
catalogue where the file had been deliberately enhanced or was already
complex. Where the participant was given a title to look for under a cor-
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Analysis of Variance

Q u e s t i o nt y p e
Catalogue
Full catalogue (A)
Full catalogue (A)
Short calalogue (B)
Short catalogue (B)

List
I

2
I
2

Sequence

358
304
JOJ

3.14

489
344
402
426

413
357
399
3 62

4.76
392
4.17
4.13

322
397
317
391

5.99
3.98
3.59
2.89

first----.''
jsecond I
Lfirsr
I
second.l

MeanTimes'" trr",lltd,i""lrr. or z+observations)
For question types 1 to 4 the pattern of results is essentially the same,
and differences can be explained simply on the learning/list effect. We
can conclude that there is probably little difference between the catalogues for these types of questions. For question type 5 (complex personal authors), the second version of the list takes longer with both catalogues, so it seems likely that the second list was harder than the first,
especially if a learning effect is also assumed. For question type 6 (complex corporate authors), the short catalogue was significantly quicker
than the full.
Speed was only one part of the question under study-another was
how accurately people could use the catalogues. The results show a simi-
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lar pattern to those for speed of searching. The short entry catalogue was
generally more accurate to use though the difference was not statistically
signifrcant. Questions relating to corporate authors were an exception in
that for them the difference was statistically signifrcant. The results are
given in table 2.
Looking at the performance of individual users, we can see whether
they were more accurate when they used the full or the short entry catalogue. Table 3 shows that all three types of users were more accurate
when using the short entry catalogue. None of the results for the separate
types of users was significant using a chi-square test (though that for undergraduates is just significant at 10 percent for a one-sided test). The
overall result does show a reliable difference in favour of the short entry
catalogue. The probability (two-sided) of there being no difference despite these results is about 0.05 (or 5 percent).

TABLE 2
Accunncy or SrancHrNc
Number Incorrectly Answered
Full
Short Entry
Catalogue
Catalogue

Question Type
1. Simple personal author
-correctly cited
2. Simple personal author
-incorrectly
cited
3. Common personal author
-correctly cited
4. Common personal author
-incorrectly
cited
5. Complex personal author
6. Complex corporate author

2l

15

0

*

J

1

11
5
t3

5
6
I

TABLE 3
Accun.c,cyor SrnncnrNc
More Accurate
on Full
Catalogue
Academic staff
Postgraduates
Undergraduates
Total

J

5

2
10

More Accurate
on Short Entry
Catalogue

8
7
7
22

No
Difference
n
a
7

16

After the experiment, users were told that the two cata-logueswere in
fact different versions of the same frle and were asked whether they found
one of them easier to use than the other. The responses are given in table
4 and reflect the preferences found in the other surveys.
The general conclusions that can be drawn from the two controlled
experiments are that it is fairly certain that a short entry catalogue will be
quicker and easier to use. However, the difference between any two catalogues in terms of the number of entries to the screen has to be relatively
large before the difference in speed or accuracy becomes statistically significant.
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TABLE 4
Usnn PnnponnNcp
Prefer
Full Version
Academic staff
Postgraduates
IJndergraduates
Total

5

+
a

t3

Prefer
Short Entry

No
Preference

7
8
9
24

4
+
J

11

Survrvrenv
The project conducted by the Centre for Catalogue Research dealt
with much more than can be properly described in one paper, and there
are several areas that could have been explored more fully. The project
has provided much quantitative evidence on the ways in which catalogues are used-information
that is essential to the provision of effective accessto library stock. The projects described show how an experimental approach can be used in library investigations where objective
evaluation is needed.
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librory Moteriols CostSfudies
Frederick C. Lynden

about this situation. Recently a major conference on the economics and
financial management of research libraries noted that the ' 'costs of running research libraries are increasing faster than university budgets can
accommodate."' Association of Research Libraries statistics indicate
the magnitude of the cost increases for both library materials and personnel, the two major costs in research libraries. "From 1968/69 to
l97B/79, ARL member libraries spent 91 7o more for library materials
yet added 22.5% fewer books to their collections."' As this conference
concluded: "More information about library costs and economic issues
needs to be gathered and disseminated."'

Tnn Nnrl FoRCosr Dere
The need for better information on the costs of materials is very evident. The following factors contribute to the pressures for data:
First, the inflation rate for books and journals has been unprecedented
in the past decade. "If a library had the same acquisitions budget in
1979 as it had in 1967,itwould be able to purchase onty 2Opercent of the
p e r i o d i c a l si t c o u l d h a v e i n 1 9 6 7 . " o

Frederick C Lynden, Assistant University Librarian for Technical Services, Brown
University Library, presented this paper at the RTSD conference-within-a-conference,
"Research by and for Librarians, " on July 1 1, 1982.
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Fourth, the publication rate for library materials continues to be very
high. Despite a leveling off of U.S. book production, the total "amount
of material being published is increasing rapidly at about 2.57o each
yeat.''
Fifth, new and more expensive formats for publication are beginning
to appear. Although they promise long-range savings, at the moment
new technology-videodiscs, computer tapes, and other types of
media-requires special equipment for use as well as special assistance.
In addition to these changes in the environment in which libraries
must purchase materials, there is a disturbing lack of information
needed for planning.
First, there are very few data on the prices of foreign library materials,
and there is inadequate communication with foreign librarians and publishers on costs. Some progress has been made as a result of price studies
by foreign vendors. Otto Harrassowitz and B. H. Blackwell, book and
periodical dealers in Germany and England, provide such services.
Second, there is presently no systematic means of obtaining information on the prices of academic materials, i.e., the subsetof materials purchased by academic libraries. Two exceptions are the British academic
book price study and Faxon university and college price data for periodicals.
Third, there is no regular communication system for discovering how
other librarians are coping with the'rising costs of materials.
Fourth, there is almost no information on the cost increase of commercial microforms, videodiscs, computer databases and other media.
Fifth, there are few articles in the literature on the results of local resource cost studies and on the preparation of cost data and material
budgets. A refreshing exception was the recent account of Montreal's
experience by B6langer and Lavall6e." The guidance on preparing
budgets appears to be missing in library school curricula. There is
clearly a need for more research into these topics.

Cosr Sruotns Now AvaTLABLE
At the same time, one should not deny that much progress has been
made in the national reporting systems for the prices of library materials. Most librarians are well aware of the Publishers Weeklyannual price
study published in the February or March issue which records the price
per volume of American book publishing. These are the raw data from
which the Library Materials Price Index Committee (LMPIC) pub'
lishes its book indexes which appear in the BowkerAnnual. Recently the
LMPIC began publishing early releases of the price data in the RTSD
Newsletter.The BowkerAnnual also now contains price data for American
paperbacks, periodicals, and serial services;U.S. nonprint media (not
including commercial microforms, database services, or videodiscs);
U.S. library produced microfilm; U.S. daily newspapers; British books;
German books; and Latin American books. The American indexes use a
methodology described in the American National Standard Criteria for Price
IndexesforLibrarlt Materials. " Incredibly most of the indexes are still based
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upon manual records with the exception of the American book price index developed from the MARC tapes and the paperback book price index from the PaperboundBooksin Print database, a very new development.
Vendors have also contributed greatly to the progress of price studies.
Using its computer databases, the F. W. Faxon Company has been producing periodical price studies since 1974. These studies, based on
prices from the Faxon computerized database of 150,000 titles, show
prices by type of library and by subject using the titles from periodical
indexes, e. g. , bif'logy prices are measured by showing the titles frorn Bi'Academic
ologicalAbstracfs.
book suppliers have also been producing annual price data for some time now. The Blackwell North America Company (BNA), an academic wholesaler, has been publishing price data
from its computerized files for its university press and approval plan customers since 1975-76. The BNA studie. rho* a*'errg. prices by subject
classification for all books supplied to BNA academic customers. The
Library Materials Price Index Committee is in the process of attempting
to synthesize data from BNA, Baker & Taylor, Ballen, and Coutts to
produce a "research library price index. " As noted before, foreign vendors are now offering price information to their customers.
Library material prices have also been included in the Higher Education Price Index, which uses a synthesis of Publishers Weekly, the Faxon
study, and the annual Library of Congress foreign book price study. The
Higher Education Price Index, developed by D. Kent Halstead, is now
published by a consulting frrm, Research Associates of Washington.'u
A number of special research studies using questionnaires, visits, and
computer resources have also produced information on the costs of material that are of great value to librarians. A pioneer study by Baumol
and Marcus in 1973 was the first to use statistical models to define trends
in the cost of libraries, including material costs. They recommended
continuing surveillance of cost trends, preparing for electronic modes of
operation, and increasing management training for librarians." Another study by Bernard Fry and Herbert White in 1976 was the hrst major research study on periodicals that established, among other things,
the shift to a greater proportion of serial expenditures than book expenditures, reduction in periodical subscriptions, and the inability of researchlibraries to keep up with the expansion of publications." In 1979,
the report of the National Enquiry into Scholarly Publication pointed
out the value of dealing with inflationary increases, burgeoning publication rates, and inadequate accessto materials by adopting national systems for storage, bibliography, and preservation." More recently two
studies have been published on the budgeting process for materials in
research libraries and on the development of data on journal subscription prices using random samples of journals. The former emphasizes
the importance of long-range planning to successful budget negoliations,'' and the latter demonstratesthe value of statisticalmethods in developing price projections.'"

Mnrrroos FoRPREPARING
CosT Sruurns
A proposed revision of the American National Standard Criteria for Price
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'
truth in indexing' statements. These requirements should make judgments on the value of indexes easier. Future cost studies will also employ
the computer. Vendors have pioneered use of computer databases for
cost dati, and much better cost data will come from improved cooperation between vendors and libraries. A good example of the employment
of institution-specif,rc information using vendor computer frles is the
Faxon SCOPRindex, which allows a library to get automated tabula''

college administrations about library needs. Local studies must also deal
with-issues the standard does not address, such as vendor; vendor discounts; vendor service; and payment periods. The local study should resolve these issues in a consislent fashi,on and document their resolution
to preserve comparability. For example, if the average annual exchange
rate used is from the International Monetary Fund's InternationalFinan-
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the end of the fiscal year to arrive at average cost per volume within subject frelds. When foreign blanket orders are received with forms, a similar approach can be taken and price changes can be measured from year
to year. After four or five years, cost trends can be discerned. In the case
of iocal data, the discount can be included since it will generally be consistent across a vendor's shipments. However, it is important to include
a notation about the discount, remarking on any changes in the discount
rate during the reporting period. To put local statistics in perspective, it
is also helpful to compare local figures with national data from the library materials price indexes, compiled by the Library Materials Price
Index Committee.
THE OPPORTUNITIES
There are still great opportunities for research on the trends in the
costs of materials. First, there are certain areas that have not been covered well, such as foreign book and serial prices. Studies by librarians on
the cost of foreign materials would be an important contribution.
Trends are not reported in a standard way. On the international level,
the American National Standard Criteria for Price Indexesfor Library Materials
could serve as a pattern for an int6rnational staniard, unA u group
chaired by Hendrik Edelman, Rutgers University librarian, is currently
working on developing a standard means for reporting national publishrng statrstlcs.
Second, there are some materials that have no national price indexes:
commercial microforms, database services, scores, and the newer media, e.g., videodiscs. There have been some promising attempts to develop a price index for music ,.ores,tu but there are stif some thorny issues to work out, such as no standard bibliography of sheet music from
which to derive price data on a regular basis. It is important to include
price information in future MARC tapes for microforms, music, and
media. For example, the book price index is derived from MARC data
published in the Wukfu Record.
Third, there are materials which already have price indexes, but these
indexes require the kind of refinement that only a computer can provide.
For example, the current U.S. periodical index covers only a small portion (ca. 3,400 titles) of a larger universe (ca. 20,000 American periodicals according to estimates from Bowker). The control problems of
tracking serial costs are complicated not only by the numbers but by title
changes, frequency changes, currency variations, payment years, discounts, and service charges. Application of both computer technology
and statistical analysis will be required in the future. Here is one place
where cooperation between vendors and libraries may prove fruitful.
Another index which has had problems due to a lack of standardized
data is "Price Index for Non-Piint Media.'"n Since Preaiews,its principal source of standardizeddatafor media, ceasedpublication, .to ii.nil.t
publication has replaced it. Again there is an opportunity for the publication of a WeekQRecord-type bibliography of media. Two interesting
applications of computer technology for price studies are SIJNY's cost
information system and the EDUCOM/TRADES
financial planning
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models. In one application, Glyn Evans has matched OCLC and
Bowker tapes to cre.te cost data ior SUNY institutions.to In the other
application, Stanford University has included library material prices in
its hnancial planning model for several years now.
Fourth, studies on the costs of materials need to be encouraged and
then disseminated widely. There is surprisingly little published research
on the costs of materials. Many librarians and vendors don't realize the
value to others of their research on book and journal prices. One of the
best-selling publications at the Stanford University Libraries was a local
cost study showing the increases in the costs at Stanford of American and
foreign books andjournals. Information on cost increases at comparable
libraiies can often be persuasive to university or college administrators.
Fifth, there also needs to be more basic research in the area. For example, how does one construct a local journal price index? What is the validity of national indexes for predicting library-specihc increases?These
two questions have been the subject of research by Sally Williams at
Harvard College Library. There is a follow-up study on these topics being made now. Her approach uses an automated statistical package for
correlation. There are other issueswhich need to be examined and many
of them were raised at the ARL conference on the "Economics and Financial Management of Research Libraries" in 1981. One area for research relates specifrcally to budgeting for materials. The conference
participants agreed that "the way acquisitions budgets are constructed
and allocated both to the library, and among publication types (books
and journals) and subject areas within the library must be re-examined
and changed as necessary."" Modelling was suggested as one solution.
Participants also wanted to know more about the effect of electronic publishing on the changing structure and delivery system for information;
the process for optimum distribution of materials funds for the subject
areas covered; and the uses made of inforrnation on costs for decision
making.

" . . . studies on the costs of materials need to be encouraged
and then disseminated widely. "
Sixth, among the opportunities for research, is the development of a
U.S. academic price index. In England, the Library Management Research{Jnit at Loughborough created a price index for British academic
books." Copyrighted British books are systematicallydeposited at Cambridge University. Those selected for retention in the university library
are automatically included in the index. Perhaps a similar means of
identifying research materials can be found in this country. One promising avenue of research is the work by Nelson Piper and the LMPIC on
the synthesizing of vendor price studies.
Seventh, there is a need for better exchange of information among institutions. Perhaps the SPEC center at ARL, one of the bibliographic
utilities, or the RTSD Newslettercould regularly report on cost studies in
progress or completed.

. Apil/June 1983
162/ Library Resources
I TechnicalSeraices

Finally, increasing communication and cooperation between vendors
and librarians, publishers and librarians, and university administrators
and librarians will begin to encourage the development of the more sophisticated cost information required in today's complex library environment.
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A Test of Two Citotion Checking
Techniquesfor Evoluoting
PoliticolScienceCollections
in UniversityLibrories
Thomos E. Nisonger
The history of the citation checking
- approach to collection eualuation is reuieuted
lolt citationsfrom journal arlicles are pllt-librarl political sciencecollections. The
s in the-griaterWashington, D. C., areaare
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tion methods.
'Fl

LTBRARvat some point confronts the chal-[r,ru*t ACADEMTcRESEARCH
part
of its collection. The ideal tool for accomor
lenge of evaluating all
plislhing this objeciive *onld b. a scientihcally based, versatile collection
evaluatlon teclinique that results in empirical data and can be implemented at a relatively low cost to the library. Numerous techniques
which might fulfrll theie criteria have been described in the library literature, butTew have actually been tested to assesstheir reliability and validity as evaluation tools, and none has been uniformly accepted by the
library profession. The use of citation checking as an evaluation tool
promrses ro meer many of the above criteria. This paper describes the
use of two closely related variations of the citation checking method to
evaluate, on an experimental basis, the political science collections in
frve university libr;ries in the greater Wa;hington, D.C.-, area-..The objective *ur trot to evaluate thJfive libraries, but t9 test the.utility of the
titation checking evaluation method. By working through th^eprocedure
it was hoped to tEst reliability and validity as well as to identify any problems or deficiencies inherent in the method.
In this report the term citation refers to a bibliographical entry_in_a
footnote, list of references, or bibliography accompanying a scholarly
book or article for a work presumably consulted by the author. Because
of this presumed use, citaiion checking differs from other forms of the
checklist approach, such as the checking ofentries from standard cataThomas E. Nisonger serves as Collection Development Coordinator and Head of the
Acquisitions Depa"rtment at the McDermott Libiary, Un^iversity,of.Texas at Dallas.
Thii re search wis conducted between January and June 1980 while the au^thor was on
offrcial study leave from his position ai a bibli,ographer at the lJniversity of Manitoba.
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logs or basic general lists, catalogs of selected libraries, specialized biblio-graphies, lists of current publications, reference worki, etc. The citation checking method is baied on the principle that the actual use of the
material is indicative of its relevance 1o curient research. It, therefore,
produces empirical data for a q!alitative judgment about the ability of a
collection to support research. The technique is often used to determine
whether or not a specific scholarly work could have been written with the
resources of the library being evaluated.'
citation checking is described as one of the seven maior methods of
collection evaluation in the ALA Guifulines for Cotlectiin Deaelobment.2
Bonn also considers the checklist method in aliits variants as important a
method as compiling statistics, ascertaining.user opinions, observing
patterns of use, applying standards, or e*amining the collection.A number of disadvantages to the use of citation checking as a collection evaluation technique have been pointed out: (1) the r;ost recently
p^ublishedliterature is not included, oi, at minimum, underrepresented;
(2) abstracts and indexes are seldom cited, and thus not included in the
evaluation; (3) secondary sources, such as handbooks and textbooks, are
underrepresented; (4) freqyency of use is generally not included;"
15; .r,
auth-or may_not have cited the best mateiial simply because it was not
awailable; (6) some authors do not cite every publication they use;' (7)
the citations- may be limited to a restricted's-gment of the collection;
(B) some of the citations will be of a peripheral nature; (9) the technique
is oriented towards the needs of libiary patrons who pu6lish; and (i0)
the author may have limited himself to the resources of the library biing
evaluated."
HISToRY oF CITATIoN CHEcKING
Even before library science existed as a distinct discipline or modern
statistical methods had been developed, checking the s6urces cited in a
number of major scholarly works had been used is a method of evaluating. the collective holdings of American libraries. In his 1B4B report as
assistant secretaryof the Smithsonian Institution, charles Coffinjewett
described the results of his survey of library collections in this country.
After checkingagainst the holdings of numerous American libraries, the
139 references in wheat on's Historlt oJInternationalLaut, the 251 citations
in Hoefer's
listory of Commerce,the 38 citations in a report on the progress of chemistry by Berzelius, and the 204 contained inJ. A. Bartletis
report on ethnology, Jewett concluded American libriry collections
were inadequate.'
More recently, william L. Emerson analyzed the 181 cited serial titles and 192 monographic citations in the twenty-three engineering doctoral dissertations completed at columbia University bet*een 195b and
1954 to determine the percentages held by the Engineering Library, by
other campus librarieJ, and no1 held at'all bv C"olumbia]' The Latin
American colonial history collection at chicago's Newberry Library
was evaluated in the early 1960s by checking agalnst its holdings the bibliographies in numerous scholarly monographi concerning the history of
Mexico, Peru, Chile, Colombia, and Vdneluela. For coriparative pur-
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poses, the bibliographies were also checked against the holdings of three
bther'libraries with noted Latin American collections: the University of
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subject area as a scientific, low-cost evaluation method. As one example
of a possible sample design, Mclnnis suggests selecting at random one
citation from each of 625 randomly selected books and articles in a specific discipline. However, he allows considerable flexibility in sample iesrgn.

cluded, the number and type of sources, and in the manner of selecting
citations from the sources.
Two SpEcrFrc TECHNTQUES FOR TESTTNG

cause the former offers a quicker, more efficient means for compiling the
samples. A selection method of taking one item from each of manyirticles was employed so as to allow the maximum possible subject coverage.
For the first design, one citation was selected at random from each

Bonn notes that the citation checking method assumes that the library
to be evaluated_isquite "similar in puipose, size and subject coverage'',
to the one used by the author and thai the work used ai the sourc6 of
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,,could be and ought to be" written in the libraryunder evaluacitations
gl,lrin.r"
r.q"irements are fulf,rlledby the compositesamplesfor
ii"".m
only
iiri, ,t"JV, as articles in scholarly political'sciencejournals not
;,-;;;,;; 6li *" ,,ought to be,' *iitt.r, with the resourcesof universiry
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TABLE 1
Resur,rs r,nov Snvpres I aNo II* (N :
Sample I
No
Held

%
Held

r25
r22

83.3
81.3
78.7
7+ . 7
68.0

Georgetown
George Washington
Howard
Catholic
Mason

118
112

102

*Samples

comoiled bv randomly
Scimce R'eaieu, 197 7 -7 g.'
flfthe

".lrrting

150)

Sample II
No.
7o
Held
Held

1 3 3s i
128
116.5i
109.51
99.5i

89.0
85.3
77.7
73.0
66.3

%
Difference

6.4
4.7
1.3
z.z

2.5

on

edition in the collection varied from the one cited, it was counted
as 0 5

TABLE
RBsurrs FRoM SAMpLEsIII AND IV* (N
Sample III
No.
%
Held
Held
Georgetown
George Washington
Floward
Catholic
Mason

116.51
109
97.51
92.5i
78

8 20
76.8

68.7
6 5 .I
5+9

: r42)

Sample IV
No%
Held
Held

112
105
95
95
79

78.9
739
66.9
66.9
5 5. 6

%
Difference

?o

2.6
2.6
13

."Tqil:9.fy
randomly^selecti"g
f.om every artrcle in a recent year ofthe
"rr"-iturio.,
politics, political Theoiy,
oJ Polrtral Sctence,
Comparatiue
politics,and World
Journal of
ffrt:i:tt;:nJournat
,

jl-1-Ot.r

flfthe

edition in the collection varied from the one cited, it was
counted as 0.5

In samples I through III
lurth-.position'
Catholic fourth.

Howard ranked third and
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TABLE 3
CouposrreRerqrrncsBesnooNFoun Sevprns(N = 584)
Rank
I
L
.l

A.

5

Library

Citations Held

Georgetown
George Washington
Howard
Catholic
George Mason

487
464

+27
+09
358.5

Percentage

83.4
79.5
73.1
70.0
61.+

PRoBLEMS rN UsE oF THE TEcHNTQUES
No major obstacles were encountered in using these procedures, but
several minor difficulties-none
of which were really unexpectedbecame apparent. When the citations were selected, three problems occurred: (1) some randomly chosen items referred to unpublished material; (2) citations (both within and between samples) were duplicates;
and (3) there were a large number of citations to a few journals, especially the Amzrican Political ScienceReuiew.
On twenty-nine occasions the selected item referred to an obviously
unpublished source, such as mimeographed papers, private communications, forthcoming items, papers from scholarly conferences, or Ph.D.
dissertations completed at other universities. There were three options
for handling this situation: (1) treating these citations the same as all the
others; (2) eliminating them from consideration in the final statistics; or
(3) substituting another randomly selected citation from the same journal article. The first option was ruled out because it did not seem reasonable to use items a library would not normally be expected to possessas a
basis for collection evaluation; the second also was ruled out because it
would reduce the comparability of the frnal statistics by causing the samples to be different sizes. Thus, option three was adopted. There was
some question about including doctoral dissertations from other universities because a research library conceivably could contain them in its
collection. However, it was finally decided to treat dissertations according to option three because an academic library would not generally collect on a systematic basis dissertations completed at another university.
An aniysis of the duplicate citations rerreals that sample I contained
four citations in duplicate, and sample II five duplicate citations, while
one citation was duplicated in sample IV. There was also some duplication between samples. The option was always available of eliminating all
duplicate citations within a sample by randomly selecting another citation whenever duplication took place. This option was rejected, however, because it seemed justified to give a greater weight to more frequegly cited material. In any case, duplication within samples did not
occrlt often enough to have a signihcant impact on the final results.
The concentrated number of citations to a few journals is more signifrcant because it occurred more frequently. Specihcally, 58 of the 222 serial citations referred to the American Political ScienceReaiew, 1 1 were to the

. April/June 1983
170/ Library Resources
I TechnicalSeruices

Journal of Politics, and 5 were to Comparatiae Political Studies. The American
EconomicReuiew, the AmericanJournal of Political Science,the BritishJournal
of Political Science,and ComparatiaePolitics were each cited 4 times. Eight
journals were cited 3 times each; 16 were cited twice; and 76 titles were
cited once apiece. A total of 107 separate titles were cited.
This pattern has been substantiated by numerous earlier studies. June
L. Stewart's analysis of 1,910 political science periodical citations found
that 386 different titles were cited with 201 cited at least twice. Just as in
the present study, the two most frequently cited journals were the Am.erican Political ScienceReuiew and the Journal oJ Politics, the former having
been cited 277 times and the latter 87. Altogether 37 periodicals were
cited ten or more times." A dissertation bv William C. Robinson revealed that 35 percent of the citations in the AmericanPolitical ScienceReuiew in 1960 referred back to that same journal.'n
As in the case of duplicate citations, the option is available of limiting
the number of citations to any onejournal. However, this does not seem
an advisable tactic. Not only would it violate the randomized selection
method, but more frequently cited journals are presumably more important to research and thus may legitimately be given a greater weight.
As Mclnnis has stated, "We can then use the frequency of citation as a
sort of objectively-determined weighting system. By this standard it is
more important that a library have a frequently cited so-urcethan one
which crops up only once in a sample of cited literature. "'" In short, this
phenomenon should not be viewed as a difficulty, but merely as a feature
of the technique.
Another problem that surfaced while searching the samples was that
of deciding whether or not the work in a collection adequately matched
the citation. Editor, edition, translator, format, or imprint might vary,
even though author and title were identical. During the tabulation of the
final statistics, the problem was resolved in the following manner. A
variant edition was counted as one-half-on the premise that a different
edition would be of some use to a researcher, but not as valuable as the
precise one in the original citation. Full credit was given for reprints of
the original citation, the original citation in a different format (e. g. , microform), and imprints that varied from the original in cases where a
different edition was not explicitly specified. For classicworks in translation, such as Plato's Republic, full credit was given if the collection contained the cited translation (regardless ofdate) and halfcredit for other
translations. This general problem would appear in any type of checklist
method.
Another dilemma that had to be resolved was that of counting or not
counting unverifiable citations. No special attempt at verification was
undertaken until the checking was completed, since frnding a citation in
the holdings of any of the five libraries in the project was considered adequate verification. Initially, 59 citations did not appear in any collection.
These were checked against both the actual Library of Congress catalog
and the National Union Catalog. Serial titles were searched in New Serial
Titles and the Union List of Serials.This procedure resulted in information
concerning 37 citations. In 35 instances the complete accuracy of the ini-
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tial citation was verifred. In two cases additional information was derived which necessitated further checking in the five libraries. Finally,
all but 22 of the 584 citations (96.2 percent) could be verifred. For two
reasons it was decided not to eliminate these unverifred citations from
the final statistics: (1) there would be no discernible change in the final
results; and (2) in almost all cases they appeared to be legitimate citations rather than errors on the part of the citing author. A library wishing to implement these techniques or a similar citation checking method
with a minimum degree of effort could undoubtedly forego the verification procedure without unduly damaging the evaluation project.
Like any type ofchecklist, the citation checking approach does not define what level, e.g., 70, 80, or 90 percent constitutes adequacy or excellence in a collection. Thus, somewhat ironically, a technique that renders an empirically based statistical result still contains a subjective
element-how to interpret what the statistics indicate. This problem, of
course, is not unique to checklist-type techniques. Of the many approaches to collection evaluation, only formulas and standards contain a
definition of adequacy built into the technique. Consequently, when analyzing the results of a checklist-type evaluation in a particular libraryincluding the present study-one must ultimately rely upon his or her
own judgment and any available statistical data that offer a comparison
with other libraries. For this reason, the data in tables 1 through 3 could
be of use to other academic libraries desiring to replicate the evaluation
techniques described here.
ANer,ySrs oF SAMPLES
As a further device for assessingthe specific techniques tested in this
project, the citations from the four samples were analyzed in terms of
basic characteristics, including language, format, date, and subject
area. It should be added that this was a worthwhile exercise in its own
right because it helps describe the structure of contemporary political
science literature in this country. Also, it allows comparison with earlier
studies of political sciencecitations.
A tabulation by format shows that362 of the 584 total citations (62.0
percent) referred to monographs, while 222 (38.0 percent) were to serials. For comparison, Gordon P. Martin's analysis of 3.,024political science citations found 51.3 percent to be monographs" and the Stewart
study revealed that 66 percent of 1,700 citat^ionsfrom Apter and Eckstein's ComparatiaePolitics were monographs."James G. Baughman calculated that 34.59 percent of all the citations inthe 1974 AmericanPolitical
ScienceReaiew were serials, whereas 65.36 percent were "nonserial.""
William C. Baum et al. also ana)yzed the 1974 American Political Science
Reaiewand found 59.8 percent of the citatiorrs were to books, 31.5 percent to serials, and 8.7 percent to "other.'
Table 4 presents a statistical breakdown by language. The final
column indicates that 93.5 percent of the citations in the four samples
(546 out of 584) were in English with nine other languages represented.
Martin's analysis found the following language distribution: English
89.4 percent, French 4.2 percent, Russian 2.7 percent, German 1.4 per-

. Aqriwune 1983
I TechnicalSemices
172/ LibrarytResources
c e n t , a n d " o t h e r s " 2 . 3 p e r c e n t . " I n S t e * a r t ' s s t u d y , 9 6 7o f l , 1 2 4 m o n o graphic citations (86.0 percent) from Apter and Eckstein's Comparatiue
Politics were in English with the remaining citations divided as follows:
French 58 (5.2 percent), German 58 (5.2 percent), Russian 24 (2.1percent), Italian 5 (0.4 percent), Spanish 5 (0.4 percent), Chinese 2 (0.2
percent), Polish 2 (0.2 percent), Bulgarian 1 (0.1 percent), and undetermined from her data2 (0.2 percent).'"
The distribution of the citations bv date is illustrated in table 5. One
can calculate that 90 percent cf all ttre citations (89.9 percent to be precise) date from 1960 or later, while 59.2 percent have imprint dates from
the 1970s. The distribution confirms the assertion that the most recently
published material is underrepresented. There were no citations with an
imprint date later than 1978, and, in fact, only 7 (1.2 percent) were from
that year. In the Martin stgdy, 47.6 percent of the material had been
published within ten years." One can assume the pattern of distribution

TABLE 4
DrsrnrnurroN
or Crrerrors sy LnNcuecB
Sample I
No.
%
English
French
German
Russian
Chinese
Italian
Swedish
Spanish
Hebrew
Latin
Total

Sample II
No
Vo

Sample III
No.
7o

Sample IV
No.
%

TotaI
No

Vo

93.5
96.7 145
145
96.7 126 B B . 7 1 3 0 9 1 . 5 5+6
1
1B
3.1
4.9
1
0.7 10
7.0
00
6
0.9
0
|
0.7
1.3
1.+
0
2
6
0.9
0
1.+
J
2.1
00
02
J
0.5
0.7
00
I
0.7
1
1
0.7
0.3
1.3
0
z
0
2
00
0
0
a
0.3
1
0
1
0.7
0.7
0
0
0
1
0.2
00
0
00
1
0.7
0
1
0.2
0
00
0
01
0.7
0
1
0.2
1
0.7
0
0
0
00
0
1 5 0 1 0 0 . 1 1 5 0 1 0 0 . 1 1 4 2 9 9 . 9 I + 2 9 9 . 9 5 8 4 1 0 0r.

TABLE 5
DrsrnrsurroNor CrrnrroNssy Dere
Sample I
No.
%

1978
2
1977
7
t976
B
1975
B
1970-7+
55
1965-69
29
1960-64
19
pre-1960 21
Total
1+9
Date
Not
Avail.
1
Grand
Total
150

1.3
4.7
5.+

5.+
36.9

19.s
t2.B
141
100.1

Sample II
No%No.%

2
6
6
13
72
29
11
10
t+9
1

rs0

Sample III

1.3
2
4.0
s
40
12
8.7 10
48.3 4 9
1 9 . s 32
7.4 12
6.7 16
99.9 r38

+
t+2

t.4
3.6
8.7
7.2
35.5
23.2
8.7
1 16
99.9

Sample IV
No.
7o

Total

7
1.2
1
0.7
+.7
9
6.4 27
5.6
4.3 32
6
7.3
11
7.9 +2
40.7 233 40.5
57
r5.7 112 19.4
22
11.3
t6.+ 65
23
10.1
11
7. 9 5 8
r + 0 1 0 00 5 7 6 1 0 0 . 1
Z

t+2

B
584
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by date would vary from discipline to discipline, depending upon each
discipline's research requirements.
None of these statistics concerning the statistical composition of the
four samples is surprising. However, the fact that the findings here are
generally consistent with those of earlier studies further testifies to the
validity of the techniques used in this project. The pattern of subject dispersion, which will be discussed below, has far greater implications for
the use of citation checking as an evaluation method.
Table 6 presents a sample-by-sample breakdown ofthe subject dispersion according to the Library of Congress classification system. It was
possible to identify Library of Congress class numbers for 547 of the 584
citations. Slightly less than haJf-2s+ of 547 (46.4 percent)-were
classed inJ (political science). The second largest concentration was in
H (social sciences). Thus, 69.8 percent of the citations for which class
numbers were available (382 of 547) fell within political science or the
other social sciences. The remaining 30.2 percent were distributed
among twelve other LC schedules. It should, of course, be recognized
that many titles classedoutside theJ schedule can legitimately be considered to lie within the political science discipline, such as Samuel H.
Beer's British Politics in the CollectiaistAge, which is classed in D.

TABLE 6
Drsrnlnurror or Crretroxs sv Lrnnnnv or Cor.rcnrssClnss Nuvsnn
Class

A
B

c

D
E
F
H

J

K
L
P

a.
T

No

Sample I
7o

J

7
1
5
1
2
35
72
6
1

4
0
U
2
Total 143
Class
Not
Avail.
7
Grand
Total 150

2.1
4.9
0.7
3.5
0.7
l -t

2+.5
50.3
4.2
1.4
2.1
2.8
0

Sample II
No.
7o

I
7
0
B
o

2
35
70
0
a

5
1

1.1

r00.0 r43
7
150

Sample III
No.
7o

Sample IV
No.
%

Total
No%

11
3.8
1.5
5
0.7
2
43
r3 . 0
12
9.2
4.9 t7
10.83
010.8
33
11
8.5
5.6
9
6.9
r.5
9
1.4 +
3.1
2
10.86
t.4
1
0.8
30
23.r r2B
24.5 28
2 1. +
40.8 254
49.0 59
4 5 . 0 53
19
4
3.1
3.5
+
3.1
10.84
010.8
15
3
2.3
5
3,8
2.8
r4
5
3.8
3.500
10.82
0
0.7
0
10.86
2.1
00
100.1 131 100.2 130 100.1 547
l1
Laz

2.0
7.9
0.5
6.0
1.6
1.1
23.+
46.+
3.5.
0.7
2.7
2.6

o.+

1.1
99.9

JI

142

584

Having checked his citations against th€ LC classifrcation system also,
Martin found that 30.9 percent fell in theJ schedule-and 66.2 percent
within the socidl sciences(including political science).* Robinson's citation analysis ofselect political sciencejournals in 1960 revealed that 30.7
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percent of the references were classed inJ." Stewart calculated that76.2
percent of the monographic citations (857 of 1,12+) in.Apter and Eckstein's Comparatiae
Politics were in the field of "politics. ".' Elliot S. Palais
compared periodical references from the Stewart study with the subject
classifications in Ulrich's International PeriodicalsDirectory and discovered
that 29.05 percent of the journal titles were placed under political science
and 70.95 percent were in the social sciences (including political science). Using individual articles rather than journals as the basis of calculation, he found that 60.85 p?rcent were in political science and 86.21
percent in the social scrences.'It is apparent from the preceding data that the references generated by
a sampling of citations fall into three categories in terms of subject dispersion: (1) the core discipline itself; (2) tangential disciplines closely allied to the core discipline; and (3) peripheral areas, often far removed
from the main discipline. This pattern has profound implications (both
positive and negative) for the use of citation checking as a collection evaluation method. On the positive side, it illustrates the importance to
scholarly research of material which would ordinarily be considered outside the domain of the subject area being evaluated-material
which
would not be included in the so-called standard bibliographies. Therefore, one may conclude that citation checking represents a more realistic
means of collection assessmentthan other kinds of checklists, which normally would not take tangential subject areas into consideration. On the
debit side, the fact that some references to peripheral items far removed
from the core discipline are used as a basis of evaluation may legitimately be questionid. Although the data presented in this paper arc
drawn from political science, Broadus' summary of ten citation studies
in economics, soc.iology, business administration, education, and general social studies" and Shirley A. Fitzgibbons' survey of 115 social science citation studies both demonstrate that despite some fluctuation
from discipline to discipline, the basic pattern would be evident in other
social sciences and humanities subject areas."

Suvrvrenv
Two specific permutations of the citation checking evaluation
method, using a random selection of citations fromjournal articles, have
been tested in this project. The results lead to the conclusion that these
techniques constitute reliable and valid methods for evaluating university library research collections in political science with a relatively small
expenditure of effort. It is reasonable to conclude with equal confidence
that the techniques can be used to evaluate research collections in other
disciplines as well. Needless to say, this approach is obviously not appropriate for evaluating a collection's ability to support teaching at the undergraduate level.
The following diffrculties in implementing a citation checking evaluation project can be anticipated: duplication of citations, citations to unpublished material, unverifiable citations, a concentrated number of citations to a few journals, and citations that differ in certain
bibliographical details from the ones held by the library under evalua-
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tion. The approach generates empirical data for reaching a qualitative
assessmentof the collection, but one's subjective judgment is still necessary to determine if the collection is adequate. An analysis of the citations indicates that approximately 60 percent were monographs while
about 90 percent were in English and had been published within the last
two decades. A significant portion of the citations were in subject areas
either tangential or peripheral to the core discipline.
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Chongesin fhe Quolity of Poper
in FrenchBooks,1850-l9l4z
A Studyof SelectedHoldings
of the Wilson Librory,
Universiryof North Corolinq
John Rutledge ond Willy Owen

paperusedin Frmch booksbeganaroundI 885 andcontinuedthroughtherestoJthe
printedbetween
puiod understud2.Only36 percentof thebooks
1905 and1909 may
besaidto bestill in goodcondition.DataJromthestud2aboutspuificpublishersand
periodsuill helpto inJormselection
andchoiceoJ
aboutpaperqualiryfu,quinquennial
Jormatdecisions.

which turned out to be in terrible condition. Several volumes fell into
opened for inspection after their
two parts-one in each hand-when
arrival. For some time after this, we were quite wary of buying French
books from this period. Then we began to consider ways of predicting
paper quality in advance so that we could continue to supPort our programs in French literature and history and to build the collections retrospectively.
In our most optimistic moments, we hoped to devise a guide covering
every publisher and year, so constructed that a bibliographer/book selector could consult it by year and publisher and get an instant evaluaJohn Rutledge, Bibliographer for West European Resources, and Willy Owen, Library
Assistant, are members of the staff of Wilson Library, University of North Carolina at
Chapel Hill. The authors wish to thank the LRTS referee for alerting them to recent
reletant studies and to thank a.lsoSarah Buchanan, Sandra Coleman, and Gay Walker
for supplying copies of their unpublished reports.
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tion of the condition of the paper used. At the very least we hoped to be
able to chart the course of the deterioration in paper quality and to list
the percentages of bad and good paper for a given period of time.'Our
results fell somewhere in between. We have produced charts showing the
percentages of good, fair, and bad paper quality by five-year groupings;
by consulting these before purchase, we believe we can significantly reduce our chances of getting books printed on poor-quality paper. In addition, it was possible to trace several firms through their publishing history; for these firms, we know what years to avoid. Where indications
are strong that the paper is likely to be of poor quality, microform copy
will be preferred, since a library generally buys a book for its intellectual
content, not for its paper quality.
We do not claim to have examined a representative sample of the estimated 675,000 titles published between 1860 and 1914. Our study was
restricted to French literature (including criticism) and history; thus our
findings may correlate only crudely with the results of studies on the
quality of books in areas such as mathematics or theology. Our limited
explorations of other frelds suggest that there are yet many specialist
publishers not accounted for in this study. While our sample does not
include some standard subject areas and includes no ephemeral subjects, it likely corresponds closely to what research libraries in the United
States will want to hold or buy in the fields of French literature and history, which are considered to be areas of strength and quality in our collection.
The unhappy experience with the collection of late-nineteenthcentury imprints mentioned earlier made us look to that period as the
focus of our study. A casual, preliminary sample indicated that books
printed before 1860 were in consistently good condition and that by the
1920s, yellow, brittle paper was becoming general. Furthermore, we
knew that the introduction of wood pulp was neither sudden nor uniform. While it would have been helpful to study the years of the Great
War,les anniesfolles,and the thirties, we felt that sampling nearly a century's worth of our holdings in French literature and history would have
made demands on the time available for the study that were simply too
great to be met. Since it was desirable to learn when the decline in paper
quality became a serious problem, we chose to limit this study to the earlier period, the time of transition when the quality of the paper would
(presumably) be more difficult to predict. There is no universally acknowledged terminus ante quem for the decline in paper quality. After attending an international meeting of preservation officers, Norman J.
Shaffer reported that the "French . . use the period 1875-1960 as the
bad paper period. The British use the date 1860 + , while we generally
believe that the serious problem started to develop in paper made after
1 8 5 0 ." '
As nearly as we can determine, there is no standard layperson's terminology for describing paper quality for library books, at least not one
that could be used conveniently. The three terms applied in this study
were designed to aid those without an intense interest in the chemistry
and physics ofpaper technology.

fuotttl of Paperin FrenchBooksll79

GOOD: the book can be used in an ordinary manner with no damage
to it; the book does not require special care in handling to prevent
edges and corners from chipping off; the paper is clear and not discolored, or only slightly discolored at the edges; the paper resists
two folds without severe creasing.
FAIR: the book may need to be handled gently to facilitate use and to
prevent damage;-edges of the paPer are brittle, corners usually do
not survive two folds; discolorition is general on the page, but does
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time we examined for discoloration, being guided in both by the qualities outlined above. Proceeding in this fashion, we systematically examined a great many monographs in French history and literature. Generally, only one volume in a set or series was examined, unless it was
obvious to sight that different paper qualities had been used in different
years.
In assigning a book to one of the three categories, we tried not to let
ourselves be influenced too greatly by the quality br condition of the
binding. While the bindings were often of leather, the endpapers were
frequently of poorer quality than the text, and there might be serious
discoloration and acid migration on the first and last few pages of the
text. Our investigation focused mainly on embrittlement and yellowing.
Once a judgment was made as to quality, the result-a G, F, or Bwas written on a chart after the publisher's name and under the year of
imprint. Different colors of ink were used to distinguish history titles
from literature. The tabulation procedure actually became quite cumbersome as more and more publishers were discovered. Eventually the
list grew to more than 185 names, and the tabulation often took longer
than the physical examination of the book itself.
RESULTS oF THE Sruny
Table 1 presents our data in rawest form. In it we list year, number of
books in each category (good, fair, bad), and total number ofbooks examined. There is a gradual rise in the number of books held and examined over the frfty-five-year period with a sudden rise around 1908 to
19 I 2 . It does not correlate with total French book production for the period, which remained arnazingly constant throu.ghout the entire period
at about 12,000 titles of every kind per annum.. The significant reduction in output during the Franco-Prussian War (1870-71) is reflected
only in our hgures for lB7 7. The cause for the fluctuation in the number
of books available here for examination probably results more from the
acquisitions habits of this library and from the nature of scholarly production than from variation in total French book production.
Table 2 shows the percentages of the sample arranged in frve-year
groupings. The choice of five-year groupings is a matter of convenience,
but it allows a greater degree of accuracy statistically. Other groupings
are possible and might have been chosen, for example, historical dates or
literary events. However, no fluctuations in the publishing output of
France (except for the decline during the Franco-Prussian War) indicate
a more obvious or rational division into periods.

From 1890 the percentage ofbooks in good condition continues its decline until it reaches an all-time low of 36 percent during the period
1905-9. The percentage of books in bad condition remains fairly steady
from 1895to 1914.

Qualit2of Papn in FrenchBooks /7Bl

TABLE 1
A Sevpre oF THEPepnn Quer-rrv or FnrNIcHIvpnrNts
Year

Good

l860
t861
l862
1863
T864
1865
1866
I867
1868
lB69
1870
1871
1872
1873
187+
lB75
tB76
1877
1B 7 8
1879
lBBO
1BB1
1BB2
1BB3
1884
1BB5
1886
1BB7
lBBB
1BB9

Fair

t+
15
12
12
13

Bad

1
0
0
I
1
0
0
1
2
0

0
0
I
0
0
0
0
0
0
0

11
tt
lt

1B
19

r2
5
7
7
12

z

Z

0

0
1
2
0
0
0
1

z

1
1
0
2
3
0
3
5
1

tt

It)

15
21
1B
19
21
23

Year

Total

1890
1891
1892
1893
1894
1895
1896
LB97
1B9B
1899
1900
1901
1902
1903
1904
1905
1906
1907
1908
1909
1910
191
1912
1913
19t4
Totals

TJ
I3

13
13
l1

11
17
1B
20
19
16
5
10
10
13
1a

1B
19
L7

1
a

22
26

+

1
3

zz

J

I
I

20

a

I

11
l1

3

z

1A

o

3

20

2+
17
20

5
3
6

a

-)J

6
2

26
28

z)

30
29
25

Good

17
14
10
l+
22
10
12
5
7
11
10
11
6
9
B
10
13
10
16
23
2+
16
21
19
11
795

Fair

Bad

1043r
6525
4
11
7728
3429
8725
6725
9519
7822
10+25
7522
5420
13
2
6520
r0826
10626
16
11
10
17
14
1+
20952
32965
13
2+
15
11
11
5
6522
329 225

Total

25

21

40
37
44
53
47
35
r3+9

TABLE 2
Tnn

Imprint
Dates

No.

1860-1864
1865-1869
1870-187+
I 8 7 5 -18 7 9
1BBO-1BB4
1BB5- 1BB9
1890- 1894
1895-1899
1900-1904
1905-1909
19101
- 914
1860- 1894
1895-1914
1860-1914
.M E. :

66
82
43
87
105
83
77
45
+4
72
91
5+3
252
795

Set4pre Expnrssno rN PERcENTAGES
WITH MARGINS OF ERROR

Good
%

9+
96
B0
87
79
67
56
39
40
36
4r
77
39
59

Margin of Error

ME-

+6
++
i 11

+7
+'7

+B
+B
+9
+9
+7
+7
+J

++
+J

No

Paper Quality
Fair
ME
7o

I

z

0
6
B
17
23

0

JI

40
41

72
B4
92
237
329

11

B
t-l

19
27
3+
3B

+?

Bad
%

-lt

3+
r9
+6
+7
+B
+9
+Q

JO

t7
+7

l-)

+J

37

++

JO

No.

59
55
1l
17
24
31
2+
55
47
68
157
225

B
14
17
27
22
28
21
10
2+
17

M.E.

+5
+4
+B
+4
+5
t6
+6
to

+B
+6
+2
+3
+9
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Overall, the accuracy of our sample is probably high. The margins of
error given in table 2 were computed using the formula for the standard
error in a binomial population, and we should point out that these hgures are generous estimates. They represent the upper range of error; in
fact, they are probably more reliable than they appear at first glance. A 2
to 3 percent margin of error for the entire fifty-five-year period is respectable, and likewise our estimates for the periods 1860-94 and
1895-1914 can be trusted. In any of the frve-year groupings, the margin
of error is necessarily larger because of the reduced sample size. While
this limits the practical applications of our study somewhat, it does not
invalidate the conclusions. Our study was designed to produce an inhouse guide for book selectors and to examine the quality of paper in the
collections, not to satisfy some more-abstract goal. We felt that the edge
of our tool was suffrciently honed when it could predict book condition
with some accuracy. And this goal has been achieved in our experience
with retrospective materials received in the library since we concluded
the original study.
The graph (figure 1) shows at a glance the percentages of books examined in each of the three categories for the five-year periods. It shows, in
rather dramatic fashion, the gradual increase in use of highly acidic paper and the resulting deterioration that now afflicts the French literature
and history collections. Of the total holdings,24 percent are in fair condition and 17 percent must be considered to be in bad condition, but 59
percent can be labeled as in good condition. We now use this graph to
assessour chances of getting an older book in bad condition. Until the
end of the period 1885-89 about two-thirds of the material can still be
reckoned to be in good condition in 1982.
Originally we had hoped to trace the changes in paper quality in the
products of many of the more important publishing f,rrms of France. We
now know that during the years 1860-1914 more than 185 firms were
publishing. IJnfortunately, our examination did not provide a sample
large enough to trace the paper quality of each publisher through the
years. We do believe, however, that there are sufficient data to present
figures for several of the larger firms.
Table 3 compares the output of seven of the largest and/or most popular publishers with the production of all publishing houses sampled.
When we consider the purchase of a Hachette imprint from the period
1895-1914, we find it helpful to know that only 16 percent of this firm's
titles in this period may be considered good. This fact might sway us to
obtain a microfilm copy instead. By contrast, a Flachette title from the
earlier period is more likely to be in good condition, and we could purchase hard copy with realistic hope of receiving materials in good condition. For works by other firms we can consult the chronological groupings of table 2.
As noted earlier, we gathered our data in such a way as to distinguish
history books from literature. These are normally two important areas of
retrospective collecting interest at a research library. Our study found
that history titles are, in general, in better condition than belles lettres
titles. Table 4 compares the paper quality of literature and history titles.

Quntitlt of Paperin FrenchBooks /lB3
'18651869;1870-1874;
190$1909;19'10-1914
18951899;190G1904;
1875-1879;1880-1884;
18851889;1890.1894;
186G1864:

m

E
Fair,

Good,

Figure 1
Percentageof Bookswith Paper in Good, Fair, and Bad
Condition by Five-YearGroupings, 1860-1914

TABLE 3
CovpenrsoN oF THE PnooucrroN or Snr,Bcrep Punlrsnnns
Good

Calmann-L6vy
Champion
Charpentier
Hachette
Mercure de France
Perrin
Plon
All publishers
sampled
*The number

1860- 1894
Fair

70%

257o

70
BO

l+
E
J

Bad

5%
16
IJ

Good

R

77

13

l0

Bad

ol

41
19
45
71
+3
26

t2%
23
72
39
5
26
13

39

37

24

577o
36
9
16

2+
3l

91

1895-1914
Fair

37 Vo

of titles sampled in this category was too small to establish reliable percentages.
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TABLE 4
CoupenrsoNoF THEHrsrony eNo Ltrnna:ruRETTTLES
Snvpr-no
Good

1860-1864
1865-1869
lB70-1874
1875-1879
lBBO_1884
1BB5-1889
1890-1894
1895-1899
1900-1904
I 905- 1909
1910-1914
1860-1914

9+%
BB
B1
93
B4
72
59
+7
+5
ll

66

History
Fair

37o
0
7

7+
ZJ

28
35
37
3B
22

Bad

3%

r2
t+
0

11
IB
t7
1B
18

Good

94%
100
79
B4
75
63
54
30
37
31

Literature
Fair

07o
0
l3

9

r2
20
29
3B
39
35

l1

JO

J6

t2

55

25

Bad

67o
0
6
7
13
1a
1a

32

2+
34
26
20

are in bad condition. Thus we think that we can purchase history titles
with greater assurance of getting good paper quality.

at least be printed on fine paper. So we can rejoice in the fact that most of
the "monumenta"
of French history have been handed down to us on
good paper. All the publications of ihe Soci6t6 de l'histoire de France,
and most of those by the Soci6t6 de I'histoire de la r6volution frangaise,
seem to be in very good condition. Likewise, all of the historical publications from the hrm of Renouard are still in good condition. Titles from
the firm of Lemerre, which specialized in the classicsof French literature
and became the most important literary publishing house, are almost
without exception in good condition.

Ornrn Rncnxr Sruorns
While this study was limited to the period 1860-1914, we think that
there is little ground for optimism about the paper quality of French
books from later years. In fact, there is some reason to believe that later
paper may be of worse quality than that used from 1860 to 1914. Magrill
and Rinehart reported on the overall physical condition of French books
from the middle decades of the twentieth centurv. Thev found that
French books of the 1960s "rated lower in compaiison with the other
countries than they had in the 1970s. Publications of the 1950s show a

fuohtl oJPaperin FrenchBooks /lB5

further decline in the relative standing of French publications. "'During

has so specific a subject focus. There have been studies that share many
of our concerns, but their methodology and scope have generally been
more elaborate than ours. Since these studies tend to corroborate and
support our findings, we think it helpful to provide some brief account of
them here. Since most of them were in process or in press as we were
completing our study, we shall attempt to review them as they relate to
our work.

testing standards. If in our study we had counted "bad" and "fair" as
one category, our results would more nearly approximate those of the

rebound-and
a comprehensive microfilming project is being developed. Not surprisingly, French materials account for less than 3 percent
of the sample drawn by the committee in its study of theological materials.'
Librarians at Stanford University conducted an elaborate, scientific

condition, although efforts to describe it usually work very similarly.)
The Stanford team discovered that a "significant fraction" of books
printed before 1949 are deteriorated: more than one-fourth of the titles
in each decade before 1949 are deteriorated and for the decade 1910-19,
more than one-half of the titles are deteriorated.'o The Stanford study
fortunately breaks down its sample by place of publication. For French
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materials (all periods held in Green stacks), 28 percent were described as
"0 level of deterioration" (no yellowing, no flaking, no tearing or breaking of corners when the pages were pulled gently)." Another 37 percent
were in the middle category; 34 percent were in the worst condition described. The condition of French paper is slightly worse than that of the
total sample of books in the Green Library.
Since the present study was restricted to the period 1860-1914, it is
difficult to make comparisons. Our nonsystematic observations of midtwentieth-century paper, which in many cases seems to be as bad as
some of the older papers, lead us to think that the Stanford figures are
accurate and reliable. We shall keep Stanford's figures in mind when
selecting retrospective French titles.
Another large examination of holdings for the deterioration of book
paper was carried out in the lJniversity of California librarier." Thei,
findings, based on a sample of more than 2,000 volumes in the lJniversity of California library system, indicate that monographs produced be-

opment and the preservation of our collections. The figures presented on

are attacking the problem independently.
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A Comporisonof the OCIC
Dotobose ond New Seriol Tiffes
os on Informotion Resource
for Seriols
Jim Willioms ond Noncy Romero
To comparetuto toolsoftenconsultedforinformationaboutserials,a randomsample
of 200 titleswasdrau,nJromtheOCLC onlinedatabase
andanothersampleof 200
titles wasdrawnJromNew Serial Titles. Each title uas searchedJor
a corresponding entryin thetoolin uhich it did notorigina@appear.The217 titlesfoundin both
tools werecomparedforholdingsreports,selectedbibliographicdata elements,and
supplemmtarlt
notes.The OCLC danbaseappeared
to be thesuperiorresourcefor.
cunmt material,uhile New Serial Titles toasfound to bethestrongerresource
for
oldertitles. ReasonsweresuggestedJor
theappearance
oJcntain titlesin onl2a single
tool.It uas concluded
that bothtoolsareimportantinJormation
resourcesfor
seials.

B"
spRrNcor 1978, OCLC had become the first tool consulted for
serial""r
title information by catalogers and bibliographers in the lJniversity of Illinois at Urbana-Champaign Library (UIUC). Use continued
to be made of New Serial Tilles (NST), but only after no record had been
found online or if that displayed lacked the data desired.' Reports of
newly cataloged titles were still prepared and mailed from UIUC to the
Library of Congress. The value of staff spending time with this activity
seemed questionable, particularly if a very large number of the same serial titles had records in OCLC providing comparable data and displaying identical reporting libraries. The study that resulted in the present
article was undertaken at that time to examine the comparative value of
the two tools for serial information.*

CoupenrsoN oF Tools
NSZwas intended to be and has functioned basically as an acquisition
tool and bibliographic service, while OCLC was established as an online
cataloging agency. The MARC format for serial titles provides for the
*In 1981
NezoSerial Titlesbecame a product of the CONSER Proiect. Identica.l bibliographical and holdings information ai that appearing in OCLC ai the time the issue is
prrntecl are now grven.

Jim Williams, Applied SocialSciencesBibliographer, and Nancy Romero, Head, Original Cataloguing, are members of the staff ofthC University Library, University of lllinois at (Jrbana-Champaign.

CompaisonoJOCLC Database/lB9

suesthat it may be necessary to check, a thorough search ofN,SZrequires
consulting a separate section to learn about changes in bibliographical
data, and ne* library reports appear only as cumulations are issued'
METHODOLOGY

determine the probable reason for their absence.

were thereby established.
A random-number table was then used to generate a pool of sevendigit numbers. Those within the range 0807+21-3923031were recorded

*The time of appearance
in OCLC
cussed in a separate article.

and NS?] which was also compared, will be dis-
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and searched in OCLC. Approximately 2,450 such random numbers
for both monographic and serial records were called up to obtain the desired sample of 200 serial titles.
Th_eNSZ sample was compiled from the monthly classified issues of
Neut serial ritles, the coverage of which is identical to the monthly and
quarterly alphabetical lists. Two sets of random numbers were devised,
one for determining pages and a second for determining titles upon a
page. The former number range was established by checking the last
page number of each issue wit[in the February t9i4-Mav
t378 time
frame. The issue found to have the greatest.trr-b., of pages'was that for
February t977 with 61 pages, making the page numbei range 01-61.
Entries were counted on five fully covered pagis within this i*ue to establish the title number range. The high number proved to be 38, thus
making a title number range of 01-38. Again a random-number table
was employed to devise the two sets of numbers.
Vti"S the 1wo number sets, one title was sequentially selected from
each issue of NSZfrom February 1974 through May 1978 until the sample of 200 titles was obtained. * When a random page number was higher
than the last page of the issue being checked, th-enumber was discaided
and the next used until a random number and page number were
matched. The same procedure was followed for title numbers.
- Each sample of 200 titles was searched in the alternate resource during
the summer and autumn months of 1978. Although OCLC expandi
daily and NSZupdates information when cumulations are issued, no title was searched a second time. The monthly "Changes in Serials" section of NSZwas not consulted.
Three titles from the NSZsample, found in OCLC, had been input
after the cutoff of May 1978, and one title from the OCLC sample was
located in theJuly 1978 issue of N,SZ. Although these records were not
within the time range of the study, they werJaccepted since the small
number was unlikely to distort the results.

CnenecrrRrsrrcs oF THE Seupr,r
The titles from the two resources proved rather different in nature.
Tqe_ ry.SZ lample consisted of titles being currently input into both
OCLC and NSZduring the February 19f4-May l97B time span and
was largely new serials. The ocLC sample was discovered to include
many_older titles, a reflection of the large number of retrospective serial
records loaded into the database during this time frame. This was particularly-the case with the sample titles for which no same NSZ reporters
were found.

Rrsur,ts oF THE Snancn
An NSZrecord was located for 96 of the 200 random titles (48 percent)
taken from OCLC. No record was found for 104 (52 percent). A;
OCLC serial record was found for l21of the 200 sample NSZtitles'(60.5
percent). One or more monographic records were diicovered in OCLC
+No titles were
drawn from the March 1974 issue , which was not available in the University of Illinois at IJrbana-Champaign Library.
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for another 10 (5 percent). No record could be located for 69 titles (34.5
percent).
For purposes of analysis and discussion, the titles with records in both
OCLC and N,SZwere divided into four categories:
A. titles from the OCLC sample, found also in NS?l for which one or
more reporting institutions w'ere the same (51)
B. titles from the:OCLC sample, found also in NSTI for which no
reporting institutions were the same (45)
C. titles from the NSZsample, found also in OCLC, for which one or
more reporting institutions were the same (93)
D. titles from the NSZ sample, found also in OCLC, for which no
reporting institutions were the same (28)
Within these categories, each OCLC entry was compared with the corresponding NS? entry to assessthe differences in reports of holdings,
types of bibliographic data elements, supplementary notes, and content
of the supplemeniary notes not found in the corresponding record.
LIBRARIES RNPONTNO
The differences between the two tools with regard to reports of holdings are summarized in table 1.
For titles originating in the OCLC sample, NSZ reported a larger
number of libraries, with almost twice those of OCLC where some re-

material only as titles came to their attention for some reason.
For titles originating in the NSZ sample, a larger number of reporting
institutions were found in OCLC than in NSZ. In category C, with some
of the same libraries reporting, OCLC recorded twice as many as NS?]
while in category D, with no identical reporters' OCLC s holdings reported were more than three times as large. Logically, OCLC would be
ihe better resource for newer serials as its online base displays added re-
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4 y..y few records carried no holdings. Among the OCLC sample for
which no identical institutions reported to NSZ(category B) were two
OCLC records that listed "no holding present. " in accordance with its
editorial policies, NST gave no holdings for one United Nations docu-

sources may be attributed to OCLC's comparative newness as a serial
resource during the time period of this study, a factor that favored the
reporting of older titles, and .A/S7's slowness as a printed source in updating holdings, a factor that favored the inclusion of newer titles.
INCLUSIoN oF DATA ELEMENTS
The two samples were next examined to ascertain the presence or absence of selected bibliographic data elements in the entries in each tool.

represented.
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The most significant conclusion to be drawn from this section of the
study relates to"the absence of certain data from recordS in both OCLC
and Nsz. only Dewey classification, an item always given in ^/SZ entries, and place of publication were available for every title. Since frequency uni b.ginning date and/or numerical-designation are traditional
data in serials-contro"l and cataloging, the absence of the former for a
total of 89 (41 percent) titles and the litter for a t9!113f 76 (35 percent) in
all likelihood means tLat the issues from which NSZ reports were made
and cataloging for ocLC done simply failed to supply the.information.
The absenie iatios are not particullrly surprising given the varied nature of serial publications.
More unexpected was the absenceof an ISSN for 108 titles (49.8-percent). In r....rt years emphasis has been_placedon this element of bibliogruphi. control as a unique serial identifier. Certain automated systems,
provide for its use as an accesspoint. The inin.t,rai.rg that of OCLi,
clusion oT this information in one of the two resources under study was
signihcantly higher for the very oldest material with an ISSN located for
a iull B0 peiceni of the 45 titles in calego,ry B. This finding w^ould suggest
a slo*niss in the assignment of ISSNs-during the time frame of the
study. An added factoiis perhaps the failure of cataloging codes prior to
AAiR2* to provide for its incluiion, although LC was adding the information to its entries by 1976.'
Publisher' s address and price were the two data least often found. The
absenceof publisher's addiess from 54.8 percent and of price ftorn74.2
Dercent of fhe records was an obvious statbment that participating instiiutions seldom supplied this information to either OCLC or NST. The
absence ratio of add.ess surely should not be read to indicate that such
information exists in library acquisition frles for less than half of the serial titles received but taken to mian that as a matter of reporting policies
the information is either excluded or more likely included only when it
appears on the issue(s). Price is likely to be unavailable for serial titles
recei,red through gifi ind exchange and diffrcult or impossible to determine for those iecJived on institutional subscriptions. The fact that price
information is subject to frequent change maydeter participating institutions from including it.
SUPPT,NUNNTARYNOTES
catalogers provide valuable information in the supplementary notes
they add to t.iiul entries. The two samples were examined to compare
the quantity of the supplementary notei found in each tool. As can be
table 3, OCLC records contained more notes than NSZ rec,...,'f.o^
ords for each category of the sample. Of the 273 notes in OCLC records,
102 or 37.4 perceit supply information not found in NSZrecords. Of the
15.9 percent give information ab-sentfrom
220 notes in ^vr'Sf r.ioidt,
ially was probably aresult of its online
higher
OCLC records. OCLC's
database, which makes updited informati,on available quickly, and its
mission as a cataloging agency, from which more detailed information
can be expected.
A closei inspection of the samples suggeststhat diversity in note con-

Comparison
of OCLC Database/195

tent is likely with older materials. Complexities in the bibliographic histories of long-lived serials and changing catalog codes readily account for
this hnding. Nor is it surprising that notes tend to differ in content when
none of the reporting libraries are the same.
The content of the notes available in a single tool was scrutinized. This
note was most frequently the one linking serial publications or that identifying issuing agencies (see table 4). Notes concerning language, title,
and frequency also often tended to be in one tool only.
TTTT,NSNOT LOCATED
IN THE AT,TNNNETE RESOURCE
Of the 104 titles from the OCLC sample for which an entry did not
exist in NST, ++ were excluded from the scope of NSZby time and B by
format. These 52 titles constituted exactly half the total number not located. When they are omitted from consideration, the percentage of titles not located in the alternate resource was very close for the two samples. No NSZrecord was found for 35. 1 percent (52 of 1a8) of the OCLC
sample titles not definitely excluded from the scope of NS?l while no
OCLC record was located for 34.5 percent (69 of 200) of the NSZsample
titles.
The status of another 13 titles from the OCLC sample that were input
from the University of Minnesota Union List was in doubt because beginning dates could not be determined from the OCLC records. The remaining 39 titles defrnitely came within the scope of NSZ. Ten records
gave no holdings for NSZreporting institutions.
The 69 titles from the NSZsample included 13 entries that reported no
holdings for OCLC participants. Eleven titles drew over 256 entries in
OCLC, rendering the search as entered impossible. The alternate
searches that were possible in 5 cases failed to locate a record. None of
the 11 carried an ISSN by which they might have been retrievable.
OCLC's rapidity as an online base in adding new holdings is the most
obvious explanation for the absence of the OCLC sample titles from
NSZ. Possible factors in the NSZ sample titles having no record in
OCLC include the variations in institutional reporting policies with
some libraries sending information in advance of cataloging and the reporting of ephemeral titles that will never be cataloged. Given that the
majority of titles did in fact carry holdings of institutions that participate
in both OCLC and NSTI many would seem likely in the future to appear
in the second resource.
CoNcLUsIoNs
The OCLC database and New Serial Titles were each found to make a
significant contribution to serial information. For titles located in both
resources, a comparison of corresponding records on the several points
of this study indicated that New Serial Titles is probably the stronger resource for retrospective material, while OCLC emerged as the better resource for current serial titles. Records from each tool were seen to furnish information not avallable in corresponding records for the same
titles. This was particularly true when reporting institutions for no one
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title were the same. Finally, when the titles from the OCLC sample that
could be determined not to be within the scope of NSZ were excluded
from consideration, the frnding that just more than one-third of the records from each of the two samples was not located in the alternate resource bears further testimony to the value of both OCLC and NSZ in
supplying serial data.
A large number of retrospective records for serial titles was loaded into
the OCLC database during the time frame of this study. The random
sample of 200 titles from OCLC drew 44 titles that were excluded from
the scope of NSZby time and 44 titles which were located in the 1950-70
cumulation of New Serial Titles. While many of the records had not been
updated at the time the data for this study were collected, the presence in
OCLC would seem to provide the system with much potential toward
becoming the single outstanding serial resource of the future.
REFERENcES
31, 1949
New Serial Titles. A Union List of SerialsCommencing
PublicationafterDecember
(Jan. 1953)
). (Washington,D.C.: Library of Congress,19612 . U.S., Library of Congress,Marc Development Office, SerialsA MARC Forrnat(2d
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Anglo-Ameriean
Canhguing Rules,2d. ed..,ed. Michael Gorman and Paul W. Winkler
(Chicago: American Library Assn., 1978).
117:9 (Spring 1976).
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Needsfor the | 990s
Allen B. Veoner

Tr-

HE AppRoACHrN I-HISpApERto the identification of research needs in
technical services will be from the viewpoint of the administrator and
will reflect experience from both private and public universities, and it
will be biased toward research librarianship.
WHY CONDUCT RESEARCH IN TECHNICAL SERVICES?
When the hnancial crunch in education began in the early 1970s, library administrators were forced to turn their concerns aryay from collection development, the key emphasis of the 1960s, and look to re aliTing
economies in other operationi. Processing, a complex and laborintensive area, was hoped to be the first arena where automation could
offset increasing laboriosts. Since a large research library might spend
$1 million or..tore each year just in cataloging its collections, the scope
and genesis ofthis concern are obvious.
A6out ten years ago, when the first networks and large-scale computerized cataloging syJt.-s went operational, it was widely frope.d that a
book once caialdged in one library would not have to be recataloged in
another. Seventy-years earlier, when the Library of _Congress-beganits
public card distribution service, it was hoped that LC would do most of
^the
nation's cataloging and that libraries would need only to purchase
LC copy for the bulk of their cataloging work. In this.way, local re,o.rr..^. could be applied to original cataloging for those titles not within
the scope of LC's own cataloging.
It is useful to consider why, after nearly a century of work, neither the
economies of scale nor the efficiencies of centralized shared cataloging
have been realized and material savings have been insignificant. One
factor has been that the budgets of cataloging operations, unlike those
for book purchasing, have always been of a "low visibility" character,
and there was littleieason to break out unit costs. Another is that' until
comparatively recently, librarians have not been e_xperiencedin conducting well-reasoned, sound unit cost studies. More money always^
to pour out of the cornucopia during the expansionist decade of
,..-.J
Based on a speech given at the conference-within-a-conference, "Research by and for
Lib.u.iu.r.,,i onJ.,tly t t , 1982, by Allen B. Veaner, University. _Librarian, lJniversity of
California at Saritr ba.bara. i'he author thanks Herbert Linville, Head of the Government Publications Dept., and Patricia cronshaw, Head of the Serials Dept., for their
valuable suggestions
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the sixties, and there was little opportunity or need to develop sound
budgetjustifications. Perhaps a still more cogent reason is that librarianship and library management provided little incentive to catalogers to
increase productivity; rewards nearly always went to the "grand acquisitors, " those who built collections, not to those who cataloged them.
Furthermore, decades of library science education have seen a great emphasis on the technical aspects of librarianship and the perfection of the
bibliographic record. Yet there has been little equivalent emphasis on
the practicalities and responsibilities of financial management.
Finally, it must be conceded that the hoped-for "simplifications" that
automation would bring never materialized. Developments, in fact,
moved in quite the oppoiite direction toward greater and greater complexity. MARC I evolved into the more complex and more expensive
MARC II; more powerful capabilities evolved at terminals for which
new command languages had to be learned; the challenge of integrating
heretofore separately conducted technical operations introduced its own
new complexities.
Other more specifrc reasons in support of a need for research in technical services can be adduced. The first of these is evidenced by a study
conducted between 1968 and 1978. It demonstrated that Association of
Research Libraries (ARL) member libraries spent 91 percent more for
library materials during those years, yet added 22rlzpercent fewer books
to their collections.'During this same period, personnel costs increased
106 percent even though very few new positions were added. The number of new items published increased at the rate of approximately 2.5
percent per year. These factors plus increased work load, heightened expectations of clients, and a diminution of resources combine to form at
least one sure justif,rcation for research.
A secondjustification for research is the seemingly insatiable appetite
that the various networks exhibit for the library's resources. Each new
successfulapplication of technology and each network affrliation implies
a substantial cash outflow. Until recently, the services provided by the
networks were largely automated versions of services that libraries had
been supplying all along with manual systems, chiefly the preparation of
catalog cards. Now they are reaching out with truly new, innovative services likely to increase our cash outflow even further. We have to do
some research to determine how to use these remarkable new facilities
best.
A third influence or motivation is what some feel is the "intrusion" of
the for-profit sector into librarianship. Commercial organizations have
long been quick to rea)ize there is money to be made in the library business. Years ago the big bucks were in microform publishing. Today, opportunities seem especially attractive when the commercial organizations need not bother with the labor- and space-intensive stockpiling and
shipping of materials, but can simply transmit bits of information over
communication channels. Even the billing is fully computerized. Thus,
we appear to be in a transitional stage where control of information is
passing from an agency which stockpiles it in the form of graphic data
that any literate person can read to an agency which "stockpiles" data in
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invisible, machine-readable form and provides access only through
strict accounting mechanisms and via costly hardware and software.
This shift represents a fundamental, radical change in tlre generation,
production, distribution, and economics of information.'
These new social and technical forces make research appropriate or
potentially useful especially in the following thirteen areas.
1. THE HIGH CosT oF TECHNICAL SERVICES
Cuadra Associates recently prepared A Library and Information Science
ResearchAgendafor the 1980s.' One hundred project proposals were reviewed by some two dozen library and information science researchers
and practitioners. The presidents of frfteen major library and information science organizations also participated in the review. None of the
is specifrcally related to catalogtop twenty projects inttre ResearchAgenda
ing or technical services. Yet five relate to cost and two are related to
public funding of library services. Cost is easy to zero in on because we
all face financial limits. Research into the costs of processing-with the
aim of cost reduction-is a most critical need.
Administrators always ask how much it costs to do something in technical services. Sometimes in librarianship it seems that only administrators ask this question. Yet some persons in technical services continue to
behave as if money to support this activity is obtained by turning on a
tap. The continuing escalation of costs is exceedingly disturbing. How
much of the increase is attributable to the complexity of MARC? How
much to network charges? How much to a lack of enthusiasm for accepting contributed copy from the networks or the Library of Congress?
FIow much to the absence of management-oriented instruction in the library schools? (How many library schools teach their students when to
stop cataloging.and go on to th^enext title?) How much does any technical
processing activity really cost? And, perhaps even more important, how
rnuch shouldwe pay for it? What is it "worth"? The answer cannot be
some indefinite figure. There has to be an upper limit beyond which a
cost is unreasonable or unaffordable. Agencies other than library administrators are now beginning to ask questions about cost: city and
county budget ofhcers; academic and hnancial planning ofhcers; presidents, chancellors, and provosts. Of greatest concern to me are the questions coming from those who supply the funds, the public and private
sector funding officials. Should they be paying $35 per title for original
cataloging . . . $50 per title? What would we do if our funders decided to
give us just $ 10 per title to achieve bibliographic control? Suppose we got
only $5 to do the job? What great tragedy will occur if we accept into our
files contributed copy that is not 100 percent consistent with local practices? Preliminary experience with online catalogs, such as the University of California's MELVYL
system, suggests that minor inconsistencies in records do not deny access.
A vital aspect of cost control lies in creating production systems. Some
parallels may be drawn from a recently published study of the aircraft
industry.'Typically,
an early phase of new aircraft development is construction of a hand-built prototype. Then, early series production is
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characterized by a "learning curve, " such that the employee s learn during production of the hrst twenty to thirty units how to do complex jobs
very efficiently and quickly, and thus drive down unit costs. In this comparison it is important to remember that, in practice, two aircraft in the
same series are rarely identical. Even within the same airline, operational experience dictates improved configurations in subsequent units.

"We urgently need some research into redesigning and reengineering cataloging into a kind of production industry-an industry where we cease to make an expensive, hand-built prototype
each time we processan item."

Now, I am generally wary of applying industrial models to bibliography. But, like aircraft, bibliography is a kind of industry, and both deal
with exceedingly complex systems and constant changes. Despite the
virtual customizing of each airframe, the aircraft industry has been able
to develop true production systems that are characterized by a learning
curve and consequent increases in productivity and lowered unit costs.
Yet bibliography-specihcally
our
the cataloging component-remains
largest, oldest, and most expensive cottage industry, seemingly without
learning curve and without economies of scale. We urgently need some
research into redesigning and reengineering cataloging into a kind of
production industry-an industry where we ceaseto make an expensive,
hand-built prototype each time we process an item.
As stated earlier, the total annual personnel budget for cataloging in a
medium-sized research library may aggregate as much as a million dollars these days; this amount is in addition to the cost of network services.
Personnel costs have risen approximately 50 percent in the past f,tve
years. During the same period, library administrations have faced significant demands for new services, e.g., database access, online catalogs, accelerated interlibrary loan, and consortium-related services. As
an administrator, I would prefer to reallocate significant portions of the
technical processing budget toward these new activities that have a direct relationship to clients' needs. That represents a value decision
rather than a cost decision. In summary, I would like to see some new
constructs in processing, especially in cataloging, concepts and designs
that will help build production systems out of a cottage industry, and I
think this is a key area for research.
2. Tgn Costs AND VALUES oF THE
BIBLIOGRAPHIC INTEGRITY oF THE CATALOG
A good deal of the case for the high cost of cataloging is that the "bibliographic integrity" of the catalog must be maintained. I often wonder
whether the integrity claim is not based upon a false premise: how much
bibliographic integrity has there eaerbeen in very large catalogs? Not
much, I suspect. I wonder to what extent the "integrity of the catalog"
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tional authority ftle or a network-supportedauthority control system
bear to this issue?Vvhatconnectionis thereto the redesignof the cataloging component of a library school'scurriculurn?
3. FONPTET,EXTENT, AND ACCURACY
DATA
OF BTnITOGRAPHIC

not from the armchair philosophy of bibliographers.
At the ALA Annual Conferencein Milwaukee forty yearsago, Wyllis
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ulation of users, collections, and institutions with their varying missions, goals, and objectives. Wyllis Wright had to conclude his 1954
presentation with a confessed sense of frustration for lack of knowledge
of "how our catalogs are actually used, and for what uses they should be
constructed. "' The extremely rapid shift to the online catalog now taking place offers the researcher golden opportunities to devise and invent

4. PREPARATION FoR A NEw CATALoGING Copn
A legitimate question is, what new code? We just started using a new
code! But no code can be static. Is it time to prepare for the transition to

AACR3?

Beginning with 1949, there have been three cataloging codes and in
each case the economic consequences of applying the code were signifi-

process on a computer, but that also requires well-paid, highly competent technical processing personnel.
Clemenceau said, "War is much too serious a matter to be entrusted
to the milita ry .'"o Likewise, code preparation is too vital a concern to be
left solely to bibliographic experts. A new code is a political and frnancial
instrument as much as it is a technical device. Thus it should not be surprising that at the 1981 fall Association of Research Libraries meeting,
James Govan, university librarian at the University of North Carolina
and chair of ARL's Task Force on Bibliographical Control, said that the

committee.

5. Sun;ncr Accnss rN AN
Onrrrr CATALocENvrnoNrvrnNr
Perhaps many of you attended the preconference, "Prospects for the
Online Catalog, " which took place here just a short time ago. Others of
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you may have read Pauline Cochrane's earlier papers on subject access." Whatever you have read, I am sure you have quickly become
aware of the extent to which users are demanding subject access, a dis-

partures are required.

meet their own expectations, conveniences, and abilities. Here, my expectation is that a variety of systems will evolve and will continue to
evolve, for the nature of human thinking is such that no one best system
will emerge-human beings are too variable.

6. AcQursrrroNs

sitions hardly ever has the book in hand and deals with records that are
much more volatile, information that is temporarily essential yet discarded after a very short lifetime. An acquisition record is subject to far
more activity and update transactions than the busiest cataloging record. The networks have paid very little attention to creating effective acquisitions systems-perhaps justifrably, as their telecommunications
and processing capacities might be overwhelmed by acquisitions work.
Because acquisitions work is so transaction-intensive, "star" networks will probably never be able to cope. Another facet of the problem
is the widely varying bureaucratic, financial, and auditing requirements

works or the vendors of stand-alone systems will triumph.
7. AN INTEGRATED. COMPUTERIZED

Snnrel.sCoNtnor, Svsrnvr
Many years ago, before people understood how diffrcult library automation was, pioneers typically selected serials for their early efforts. The
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"regularity" of serials seemed so attractive! One network has developed
a system that is not very extensively used; one major research library has
developed an extremely effective but very expensive internal system; another has developed an effective control system that is part of an integrated package now being marketed. A number of turnkey systems have
been developed for small libraries. Union lists of serials are becoming
available as online databases. It would be nice to have a self-contained,
turnkey serials system that would suffice for, say, all but the ten largest
ARL academic libraries. Much effort has gone into the conversion of
existing files-now is the time to undertake a study of improved methods
of managing the enormous check-in task. An opportunity for bar code
systems? For wands to read ISSNs and issue numbers? An opportunity
to foster national and international standardization?
B. UNIVERSAL TECHNICAL PROCESSINGTERMINAL
Even if the next decade should bring more rationalization, and hence
a reduction in institutional work load for monograph cataloging, there
remain pamphlets, maps, foreign government documents, art auction
and exhibition catalogs, manuscripts and archives, sound recordings,
videotapes, computer programs, and a host of other research materials,
including museum objects. For the foreseeable future, there will be
plenty of technical processing work to do, but it won't necessarily be
along the lines currently followed. The terminal hardware needed to create a database will probably remain much more complex, at least for a
while, than that used to accessand search a database. Although the number of terminals for accesswill ultimately greatly exceed those for processing, it is essential to be able to talk to any network from a single terminal in order to facilitate building the database. Several of the networks
have indicated an intention to join in a research project to develop a standard bibliographic input terminal. A standardized terminal that could
accessany of the major networks would be most helpful in maintaining
internal work flow and in helping us attack library materials that have
been neglected in comparison with books. Current research by the Library of Congress, RLG, and the Washington Library Network (WLN)
aimed at developing a telecommunication protocol to foster internetwork communication might obviate the need for a standard terminal. Still, there would be at least one major benefit to a standard
terminal-reduced unit cost.

9. Dere Sronecn Dnvrcns:
CArer,ocs ANDFULL Tnxt IN DIGITALFotna;
DECLINEoF THE Sren Nrrwolr
Although the capacity of magnetic disk storage continually increases,
magnetic media remain fragile and erasable. For data that do not change
significantly over time, the optical disk may be a better medium. You
are all familiar with the Library of Congress' successful application of
the optical disk to its Card Distribution Service. Now, the Library of
Congress is ready to go beyond catalog cards to full text, complete with
indexing, so that a text may be searched and read at the same terminal

Research/207
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bibliographic access to local holdings is satisfied by 20 percent of the
records-the
so-called 80/20 rule that chatacterizes many other

rapidly obsolescing systems for too long a time.

"A critical need is research into patterns of telecommunications
traffic. "
All this change opens up opportunities for vendors to develop.and
market turnkey-computeriZedCatalogs. At this stage, it is too.-early-to
know wheth.r io*. national or induslry standard approach will evolve
or whether the route taken will more closely resemble the automobile
industry with many different products and options satisfying basic and
special needs.
10. ROBOTS AND ARTIFICIAL INTELLIGENCE
Robots are widely applied in manufacturing industries where there
are repetitive or dangeious tasks, as in automobile manufacturing. and
handling of radioactiie materials. Could they be applied to the retrieval
of librarj, materials from remote storage? The past recordin this area has
been poor. Some years ago the now-defunct Richard Abel Company developed a still-untried reiearch co.ncept in remote book retrieval, a concept quite different from others." Ig-lik. the ljniversity o.f California,
otheriarge library systems want to consider remote shelving facilities,
labor cosis will have to be minimized. There may be a role here for robots, or at least some form of remote retrieval device similar to that pro-posed by Abel.
Could robots also be used to prepare materials for mass deacidihca-

. Apr;t/June1983
208/ LibrarytResources
I TechnicalSeruices

tion? Some of the compounds used in deacidification are dangerous or
unstable-an ideal application for robots. Could robots be used for the
huge amount of physical handling that is needed to microfilm printed
data or scan it for digitizing? The record on mechanical page turners for
microfilming is not very good, but does that mean that the problem is
unsolvable?
Enormous advances in pattern recognition, language decoding, and
voice synthesizinghave been made in recent years. Artifrcial intelligence
is now moving out of the experimental laboratory and into the marketplace. It would be useful to seeto what extent queries can be entered into
a computerized database by voice command-the
opposite problem of
voice synthesis-rather than by a keyboard, or perhaps a combination of
both. There are some computer systems that are already "fluent" in
limited subject areas. It is reported that IBM has a system designated
Epistle, which reads mail and informs recipients of the important parts.'*
Even query language entered at a keyboard could use improvement.
There is a need for software with greater flexibility, greater forgiveness,
easier branching, and easier backtracking. The several networks are already conducting research in query language.
11. CAN TECHNICAL PRoCESSING BE FeRvrnn Ourr
Librarianship is a young profession. Not many decades ago, most librarianship was learned on the job. Even some of the early library
schools were actually run by libraries. In the old days, many libraries
also maintained their own binderies. But, eventually, binding was contracted out to commercial firms. Is it time to consider whether mediumsize and large academic libraries should contract certain technical processing activities to commercial firms? Can they do it cheaper, better,
faster? * A dozen years ago Brett Butler, former president of Information
Access Corporation, and I held extensive discussions on this topic over a
period of about a year. We realized that, while the concept might be
valid, there could be no implementation without rapid, cheap accessto
very large bibliographic databases that did not then exist. But now the
situation is altogether different and the idea may be worth reconsidermg.
In another paper I have suggested that it may be time to "dismantle
the current managerial structures in technical processing and replace
them with structures that are produc.t_ion-oriented, standards-oriented,
goal-oriented, and client-oriented."" I also stated that because of the
complexity of MARC and the general reluctance to accept contributed
cataloging, that cataloging was "-o{9 'the same' than sys1"-despite
the tools the networks have given us.'o
How much longer can this go on? Just as the commercial organiza*It is
doubtful whether physical check-in of serials could ever be contracted to an
agency working outside the library, although the F. W. Faxon Company now offers a
system of maintaining an online account of what issues have been sent to a library. But
the development of electronic publishing may radically alter the whole pattern of access
to and control of serials. Elsevier's new joint project with BRS to put up to 50,000 pages
per annum into an online database will be an experiment observed with great interest.
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tions have taken over the business of providing accessto journal articles

we retain control over our own destiny and to ensure that new or
changed services serve ozr goals and objectives, not someone else's. That
takes leadership-not passive acquiescence.
12. BIBLIOGRAPHIC INSTRUCTION

Maybe we need canned packages-perhaps cassettes-that fit into personal computers. What Arthur Clarke has called the electronictutor rnay
be one answer. The challenge to develop self-instructional software
packages for students' personal computers should be a substantial research project for imaginative librarians.
13. HUMAN RELATIONS. ORGANIZATION
AND MANAGEMENT ISSUES

that industry's sluggish performance is attributable to failure to be responsive to changes in market demand. All our old librarianship is built
on rock-steady foundations. But, like an earthquake, the computer has
not only shaken but shattered those foundations and ourjob is to reconstruct from the rubble systems, policies, procedures, and attitudes that
will be more resilient and flexible, more open to change. This is one of
the major challenges of future research in technical processing. Perhaps
we have a great opportunity to reunify our profession by off{oading a
good deal of our technical work to other organizations, systems, or agencies. Research aimed at developing new approaches in technical processing may be one of the keys to redefining this profession, to creating vibrant and responsive librarianship where services for the clients-access
to citations and data, delivery of products-may become the preeminent
activity and consume the bulk of the resources.
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POSTSCRIPT AND COUCT.USTON
The tall ships, here to celebrate the start of Philadelphia's fourth century, have left now. How primitive they seem! But these ships were the
science hction space shuttles of their day, the frst successfuleffort to amplify human strength by harnessing solar power. Long, arduous trial
and error-a primitive style of research-gave us the tall ships. Systematic research has produced the transistor, the space shuttle, the digital
computer, and broadband communications. Nothing worthwhile in librarianship is likely to happen by accident. We must count on research
to light the way for the future of technical processing-a future as different from today as the space shuttle is from the tall ship.
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DuplicqteRecords
in the BibliogrophicUlilities:
A Historicol Reviewof the
PrintingversusEditionProblem
Borboro Jones ond Arno Kostner
A majorcauseof duplicatebibliographicrecordsin the OCLC and RLIN bibliographicutilities is thedfficult2 of distinguishingprintingsand editionsoJa giuen
monographic
title. This dccisionis complexbecause
thecatalognmustconsiderthe
rules,Librarlt oJCongruspoliqt, andlocal
historltofprinting technologlt,
cataloging
practices,as theyapp\ to thestandard-s
of thebibliographicutilities. Undzrstanding
in thecreatingand
theseelemmtswill helpcatalogers
achieue
consistency
andaccuracy
editingof bibliographicrecordsat thelocal, national, and internationalleael.

rUHenI-es

A. Currnn's 1904 Rulesfor a Dictionary Catalogstate that one
of the "objects" of a multiple-entry catalog is "to assist in the choice of a
book as to the edition. "' The means and place for recording this information are "edition and imprint, with notes when necessary."' Ess€ntially the same objective was reaffrrmed at the 1961 International Federation of Library Associations (IFLA) meeting in Paris; from the
author-title catalog, one should be able to ascertain "which editions of a
particular work ar6 in the library. "'Through numerous interpretations
ofand changes in the cataloging rules, catalogers have honored the collocating function of the card catalog; when all works by a single author are
assembled under one form of the author's name, versions of a single title
must be further distinguished by edition. Thus for various versions of
Huckleberrlt Finn assernbled under Twain, Mark (AACR2) the catalog
entry should record dates, publishers, and textual alteration in editions.
Catalogers responsible for such collocation turn to the title page verso,
preliminaries, and colophon to begin a decision-making process complicated by such factors as publishers' variant defrnitions of such words as
edition, printing, impression, and reprint; Library of Congress versus local
practice as applied to copy cataloging; and, of course, the cataloging
rules.
The problem has been magnified considerably by the advent of shared
cataloging through the automated bibliographic utilities, as member libraries use other members' records and Library of Congress cataloging
BarbaraJones, Head of Cataloging, and Arno Kastner, Head of Copy Cataloging, are
members of the staff of the Bobst Librarv, New York lJniversity.
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displayed in the MARC tape records. Catalogers searching the database
must decide whether or not the record describes the edition in hand.
Such decisions can prevent or create "duplicate records, " which take up
valuable computer storage space, make unnecessarily large files resulting in cumbersome searching, and waste time as catalogers must decide
which record, if any, to use. If a narrow interpretation of "edition"
forces the cataloger to decide that a new record must be created for the
item, extra time is often necessary to upgrade the bibliographic description and access points to AACR2 form, according to the standards of
such utilities as OCLC and the Research Libraries Information Network (RLIN). Patricia Wanninger's article in the October/December
1982 Librarlt ResourcesI TechnicalSeraicesdetails the impact of such duplication on the effectiveness of the OCLC database, and postulates the
causes: "careless searching, diffrculty in searching, desire to input the
'perfect'
record, difficulty in editing and updating, desire to escapefirsttime use charges . . ."'
While this study acknowledges the validity of Wanninger's speculation, it approaches the problem from a historical perspective. Many duplicate records result from the cataloger's difficulty juggling the following factors in identifying a unique monographic edition: history of
printing technology, cataloging rules, Library of Congress rule interpretations, local practice, and bibliographic utility standards-all applied to the format and content of the book in hand. Combining these
factors in the decision-making process will help catalogers achieve consistency and accuracy in the creating and editing of bibliographic records.
Hrsrony

oF PRTNTTNGTEcHNoLocY

LJnderstanding printing technology can facilitate the cataloger's ability to distinguish an "edition," which is defrned by two considerations:
text content and typesetting format. Printing technology is conveniently
divided into three periods: the hand press, 1500-1800; the machine
press, 1800-1950; and subsequent developments, particularly phototypesetting and computers. Prominent printing history scholar Philip
Gaskell describes the first two periods in A New Introductionto Bibliograpfui. ln the hand press period, the compositor set enough pages of type to
frll a sheet of paper and locked these pages into "formes," which were
then reviewed for errors. The formes were then placed on the printing
press and sheets of paper pressed to the inked surfaces of the type. The
pressman worked through the pile of p_aper,printing as many sheets "as
there were to be books in the edition. "'Then the type was broken up and
sorted back into the compartmentalized trays. This important technical
account demonstrates that "edition" and "printing"
were the same
thing in the hand press period, since type was not kept standing for subsequent printings. A second printing meant a re setting of type and thus a
new edition. This distinction explains why rare-book catalogers rnay apply a different set of criteria for judging uniqueness of an edition. This
paper does not cover rare-book cataloging; catalogers are referred to the
Library of Congress' BibliographicDescriptionof Rare Books."
In the machine press period, extensive reprinting from standing type
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cesses.

base.
Such changing technology has thus forced the cataloger to consider,
on a case-by-iase basis, whither the distinction between "edition" and
is significant. This informed judgment is based upon the
"printing"
considerations that follow.
CETET,OCTNGRULES
The two latest versions of the Anglo-American cataloging code
(AACR) state principles regarding the edition decision for two areas of
description: the edition and publication statements.
EprrroN SrareuBNr (MARC

Frero 250)
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chapter 6 reiterates the AACRl principles, thus perpetuating the trend
toward multiple records for what may well be the same edition."
In the second edition of the Anglo-American CataloguingRules (AACR2),
definitions are fuller but the principles remain unchanged. Edition is defined in the AACR2 glossary as "all those copies of an item produced
from substantially the same type image, whether by direct contact or by
photographic methods. "'' An impressionis "all those copies of an edition
printed at one time, ' ' " and an issueis' 'those copies of an edition forming
a distinct group that is distinguished from other copies of the edition by
more or less slight but well-defined variations; most commonly a new
impression for which corrections or revisions have been incorporated
intb the original type image. "" Rule 1.2B3 instructs: "In caseof doubt
about whether a statement is an edition statement, take the presence of
such words as edition, issue, uersion, (or their equivalents in other languages) as evidence that such a statement is an edition statement
Optional rule 1.2B4 gives the choice of adding a cataloger-supplied
bracketed edition statement if he or she happens to kno.w that the work
includes'' significant changes from previous editions. " "
By acknowledging the lack of uniform defrnitions among publishers
and adding, in AACR2, definitions to explain the format and content
considerations involved, the cataloging rules encourage a cataloger to
distinguish among editions whenever there is doubt. Such refrnement
contributes to creation of multiple records for one work, and actually
confuses the situation further. For example, the AACR2 glossary defines "issue, " but the rules do not provide clear instructions on how to
handle one. The cataloger is expected to use judgment and experience in
deciding whether an item is an issue or edition, but catalogers working
in a shared cataloging environment are also dependent upon the decisions of others in choosing among database records. Also, the cataloger
is still expected to accept a publisher's statement that an item constitutes
a new edition, regardless of whether this new manifestation differs from
earlier ones in content and format.
Pust-rcarrox, Drst:nrnurroN, Erc.,
Anea (MARC Frero 260)
The cataloging rules covering the publication area have changed considerably since the publication of AACRl. These changes partly reflect
a publishing trend of moving date information from the title page to the
verso and recognize that location of the date is less important than what
it signifies: publication, rather than printing, of the edition.
AACRl Rule 141A instructs the cataloger to record any imprint date
found on the title page of awork." Since few currently published materials give a publication date on the title page, this rule is an anachronism
and the 1974 revision of chapter 6 begins to address the problem. The
cataloger is still instructed to record the date on the title page but Rule
139A adds: "The date is the year of publication of the first impression of
the edition. "" This definition is a move in the right direction, lor the real
significance of date information-distinguishing
true editions-is recognized.
Finally, in AACR2 the cataloger is allowed to ignore the title page
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Thus the Library of Congress, through a series ofpolicy decisions, has
clarified the cataloging rules in the direction of avoidance of duplication
of records, by acknowledging the unclear use by publishers of "printing. " This direction should encourage catalogers to think twice before
creating a new bibliographic record and should help cut down on database duplication for items otherwise identical in content and format.
LocAL PRACTICE
In individual libraries, the guidance provided by the cataloging rules
and LC interpretations in distinguishing editions is often adapted to local needs and preferences. Quite often in special collections, an item's
format is just as important as its content. A popular collection with a
comprehensive coverage of early paperbacks might deem the cover art
important enough to distinguish items otherwise identical. The fact that
the spine title of John Updike's Buchanan Dying (New York: Knopf,
1974) is off approximately one-quarter inch in the first printing and thus
does not match his other novels is an important distinction in some special collectiotts.t' Othe. common distinguishing features are typefaces,
provenance, and autographs. The differentiation is usually indicated on
the bibliographic record by local notes (MARC field 590) or subject
headings (MARC field 690); some standards are specified in the previously cited rare-book cataloging manual, and some are dictated by locally established files.
Sometimes the opposite situation applies-for a general library collection, in which content is the foremost consideration, a local option might
'
be to consider all printings of an edition as ' 'copies' and adjust the bibliographic record to reflect uniformity. Sometimes an otherwise identical hardcover and paperback edition are parts of different series; here
again, many libraries consider these items as "copies" and adjust records locally to reflect this.
TTTn BTSLToGRAPHIc UTILITIES
In a manual cataloging system, libraries can freely edit and change
their purchased LC catalog cards so that they exactly match the item in
hand. Locally developed policies and decisions provide specific guidelines on how LC copy is to be used. Libraries that are members of bibliographic utilities, however, have been forced to adjust their local policies
to conform to utility guidelines. A cataloger must consider the utility's
policies regarding the creation ofnew cataloging records and their criteria for determining what constitutes a new edition.
IJnfortunately, the utilities have often been slow to acknowledge and
offer guidance on the issue of what constitutes a unique bibliographic
entity; and sometimes the criteria for distinguishing have not exactly
matched those of Library of Congress or the cataloging rules. OCLC's
Bibliographic Input Standardsstate that a new record may be created if any
of the following differ: publisher, distributor; copyright date; date of impression if the later impression contains textual variations; edition; medium; extent of item; other physical details; series; and illustrator or
translator. The inclusion of date of impression if the later impression
contains textual variations allows the cataloger to treat what AACR2
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tion does not definitively address the problem:

bibliographic data bases.'o
The situation with RLIN

is different because there is no single "mas-
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ment. The date in the 260 field would not change, since according to the
cataloging rules the date recorded should be the date of the first iirrpression of the edition, i.e._,the printing date of the item that the Libraiy of
congress cataloged. The date *orrlcl be enclosed in brackets if it did not
appear in the book in hand.
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graphic utilities, and Library of congress policy to be directed toward a
common goal of eliminating costly duplication.
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TreotingIEEEConference
Publicotionsos Seriols
Michoel E. Unsworfh

themis presented.

as many as possible as serials.
CETET,OCTNC
THE CASE AGAINST SNNTET,S

monographs.
monographic cataloging
In a"ddition to handling the above p-roblems,
^Sitt..
most issues arrive separately
*g11]J;pp.ar to have otfier virtuet.
at libraries, it is often convenient to handle them as monographs. Rarely
f"fi.fr..f n. IJnsworthis CatalogEditor at the ColoradoStateUniversity Libraries in
Fort Collins,Colorado.
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THE CAsE FoR SERIALS CATALoGING

swer rs yes.

IEEE ConferencePublications /223

lems. Procedures are also being implemented that assure consistency in conference titling and the referral of problems to LC for recataloging.-

IEEE is apparently now concerned about the usefulness of its-publications and is making an effort to ensure that as m?1y as possible can be
catalogued as seriafs. Thus, a library can establish procedures to take
advantage of this situation.
MODEL PROCEDURE

1. Stable conference name.
2. Stable title (when individual conferences have thematic titles, the
"generic" title is checked to see if it remains constant)...
3. N"umbering (e.g., "Proceedings of the third symposium") and/or
a c r o n y m s ( e .g . , " M i m i ' 7 8 " ) .
Pieces without any of the above signs are considered monographs and
will be cataloged as such. The confeience publications are then returned
to the serials=check-in unit where appropriate documentation is pre-

provides adequate information about the conference.

SuurvrenY
Serials cataloging thus can provide bibliographic control for most
IEEE conference publications. When space in a card catalog is at a premium and when ihe .r... population does not require detailed monographic information, seriali cataloging can be extremely effective'
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l. AutomaticDeliuerltOptionsJorIEEE Nonperiodicak1980-Bl Catalog(New York?: IEEE,
1 9 8 1? ) .
2. Ioq E, Cole, "Conference Publications: Serialsor Monographs?" LibraryResources
8 TechniealSeruices
22:172 (Spring 1978).
Ibid.
a - IEEE Publieations
Bulletin. Suppl. 1:l (April 1980).
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Lettqs to tbe Ed;itor

and Research Libraries in October 1981.

BLBSD policy to apply LCSH in a way that matches as closely as possible the
policies of the Library of Congress.
Our practice varies from LC's in two ways only:
(a) LCSH for persons, organizations, intellectual and artistic works and publications are based on headings established by BLBSD's Descriptive Cataloguing Offrce. In some cases, of course, these differ from headings established by
LC's descriptive catalogers.
(b) If there is no LCSH for a subject, we may create one. Flowever, these
'LCSH' are not re-used once we find out that LC has created a different LCSH.
'official'
LCSH turns out to be the same as
Fortunately, in most cases the
BLBSD's.
Neither of these differences amounts to anything like "freely amending"
LCSH.
Editor's note: Letters sent to the editor for oublication in this column cannot be acknowledged, answered individually, or returned to the authors. Whenever space is
available in an issue, selected letters will be published, with little or no editing, though
abridgment may be required. Letters intended for publication should be typed doublespacecl.
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Frcrn: Callie B. McGinnis, AssociateLibrarian, Columbus College, Columbus, Ga.
an OCLC user, I certainly share Patricia Wanninger's frus[Abridged].-As
tration as described in her article "Is the OCLC Database Too Large?" (LRTS
26:353-61). I agree that having to wade through screen after screen ofShakespeare entries for that one special item is a database searcher's nightmare .
However, while sharing her concern for the negative effect that rapid growth
rate of the OCLC database is having on search procedures, I do not agree with
Wanninger's main suggestion for easing the problem. Her idea of ' 'splitting the
database into separate files based on type of format," is, in essence, the same
thing as searching by format type qualifier. Of course, as she says, successful
retrieval via such qualifiers depends on accurate fixed field information-but
so
will separating the entire OCLC database into format sub-databases.
I like Wanninger's plea to expand alphabetic search keys, but think it would
be even more helpful to have increased qualifier capabilities. Added to "date"
and "format type" qualifiers, perhaps OCLC could provide publisher and/or
added personal name entry qualifrers. With a publisher qualifier, Wanninger's
search for The Poetical Works of Thomas Moore, could, perhaps, be keyed in with
something like "MOOR,POET/P.J"-which
would certainly limit the initial
number of possible entries.
From:James A. Wug, CatalogLibraian, The ConeLibrary, Marltcrest Colhge, Daoenport,Iowa.-Few would contest that the OCLC database suffers from imperfect quality control, but I would disagree with Patricia Wanninger's assessment
(LRTS 26:353-61) that duplicate records are crippling the system. She decries
the utility of query enhancements which limit a search by format or date because
inputting errors may have impaired system indexing accuracy. Certainly, this
is a problem, but I have found that the use of these query enhancements increases the precision of most searches to such an extent that duplicate records
are but a minor nuisance. If a precisely formulated query does not retrieve the
desired information, the searcher should be sufficiently skilled as to be able to
broaden the search without suffering an inordinate number of false drops. The
effect of duplicate records could be further minimized by more powerful indexing; if a search could be qualified by place of publication or limited to LC copy,
duplicates could be largely excluded. Presently, however, few searchers use the
enhancements that are already available, so additional indexing may not now
be warranted. Moreover, if slarchers now find it inconvenieni to limit their
queries by format type, they will hardly find the practice of searching separate
frles based on format a more serviceable alternative. It should also be noted that
"mirror records" are not in fact duplicate records at all, and OCLC input
standards do zal suggest that a differing printing date is sufficient justification
for entering a new record except where textual differences also exist.
, From: l_ames R. Dwlter, Cataloging Coordinator, Northern Arizona Uniaersit2
the articles on authority control in the Oct./Dec. 1982
[AbridgedJ.-While
ZRZ,Swere generally accurate and informative, I found it curious that so little
attention was paid to the highly sophisticated authority control system developed by the Washington Library Network. In WLN, authority records are
truly authoritative and appear directly on cataloging screens, eliminating the
need to page back and forth between biblio and authority files.
Wanninger is correct in her observation that OCLC is hampered by duplicate records and that we are "all already paying the price" in terms of slow
resPonse tlme, etc.
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INSTRUCTIONS TO AUTIIORS
Please follow these procedures when preparing manuscripts to be submitted
to Library ResourcesI Technical Seruices.
1. Strbmit only original, unpublished articles on subjects of interest to technical services librarians. Articles of 4,000 to 6,000 words are preferred.
2. Write the article in a grammatically correct, simple, readable style. Remember that the author is responsible for the accuracy of all statements in
the article.
3. Give the article a brief title; if the title is not descriptive of the content, add a
brief subtitle. On a separate page give the title, the name(s) of the author(s),
and the title and affiliation of each. If the paper has been presented at a
conference (the proceedings of which will not be published), identify the
conference by name and date on the cover page.
4. On a separate page, type the title and subtitle, followed by a brief abstract
typed double-spaced. Do not identify the author(s) here or elsewhere in the
manuscnpt.
5. Consult Merriam-Webster's
New CollegiateDictionarl, 8th ed., supplemented by Webster's Third International, as the authority for spelling and
usage; prefer the first spelling if there is a choice. Verify the spelling and
accuracy of names in an appropriate reference; don't rely solely on your
memory.
6. As the authority for punctuation, capitalization, abbreviations, etc., consult The ChicagoManual of St2le, 13th ed., rev. and expanded (Chicago:
Univ. of Chicago Pr., 1982). (Hereafter cited as Manual.)
7 . Type the manuscript, double-spaced, on 81/z-by-11-inch nonerasable pa-

per. TYPE ALL QUOTED TEXT DOUBLE-SPACED.

8. Submit all bibliographic citations on separate pages at the end of the paper.
TYPE THE REFERENCE DOUBLE-SPACED.
9. If your article requires more than 50 citations, please request special instructions from the editor. If there are fewer citations, follow the instructions in chapter 17 of the Manual. Use superscript numbers throughout the
text but do not type the numbers as superscripts in the "References," and
do not indent the first line. "References" should be used to document the
text, not to amplify it. Note that a shortened form (not op. cit. or loc. cit.) is
used for subsequent references to a previously cited work (see Manual
17 .13). A reference to another article from a previously cited collection can
be shortened by means of a cross-reference, as illustrated in the following
fictitious examples:
3. Michael R. Cuthbert, "Cataloging at Home with a Microcomputer,"
in Technical SeruicesTomorrow: Proceedingsof the Conferenceon Technologyin
Libraries, held March 13-15, 1988, in Fairbanks, Alaska (Chicago: American Library Assn . , 1989), p.205-25 .
8. Jo Anne Quoddy, "Problems in Sending Book Orders by Space Shuttle," in Technical SeruicesTomorrow (see ref. 3).
Ifno

other reference intervenes, use "Ibid."
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that apply.Do not underline"Ibid. "
mentsof the previousreference
Assn.,
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The followingabbreviations
Corp., Dept- Govt. Print. Off., Pr., Soc.,IJniv. The followingmay b.e
PublishingCo. A briefformmaybesubstiomiited:Inc., Ltd., Publishers,
10.
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copyfor eachillustration,if your pa1 1 . Bepreparedto supplycamera-ready

t2

peiis atcepted. Accompany the manuscript with a photocopy of each illusiration with a brief, meaningful caption noted on the verso. When mailing
the camera-ready copy, protect it with cardboards; do not mar it with staples, paper clips, etc.
Sendihe original and two photocopies of your manuscript to Elizabeth L.
Tate, Editor, LRTS, 11415 Farmland Drive, Rockville, MD 20852.
Please include an addressed envelope, large enough and with sufficient
postage, to return the manuscript to you afier the editorial review. Overieas contributors need send the original only and no envelope is required.
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A practical,step-by-step

to theAnglo-American
CataloguingRules,2dEdition

HandbookforAACR2
MARGARET MAXWELL
Designedas a companionto AACR2, this new work will assistlibrary schoolstudentsand experiencedcatalogersin gaining a clearer understandingof how to apply the most commonly usedrules for description,choice of accesspoints, and
form of headingasset forth in the Anglo-Americqn Cataloguing Rules,2dEdition.
The Handbook is easy to use since it follows the now
familiar structure of.AACR2. The organizationalso has immediacy in its numbering of paragraphsto correspondwith
specific rules of the code. Explanation and commentary,
togetherwith full catalogingexamples,are keyed to the brief
givenby AACR2.
statements
Rules are elaborated in three ways. First, each chapter
highlightsbasicdirectionsand showsdeparturesfrom AACRI
as well as relationshipsto other rules. Second,the rules are
presentedmore succinctlyfor better understanding.Third, for
almost every rule, a copy of a title pageis given to show how
the rule is appliedin actual practice.
544pages Paper ISBN0-8389-0301-0 $20.00
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To best serveyour needs,we have formed five problem-solvingserviceteams
to help take the hassleout of book-buying. Each team is composedof a Sales
Representativein the field and a Customer ServiceRepresentativein our home
office.
Once alerted by your phone call made on our Toll-Free WATS Line,
I -800-325-8833,(Missouri customers,pleasecall COLLECT 0-3l4-739-3100)
your problem-solvingteam, geographicallyassignedto your library, goesinto
action immediately.
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Bridgeton,Mo. 63044

It is another facet of
Midwest Library Service's
tradition of excellence.
May we have the privilege
of serving your library?

"23 Yearsot Service To Coltege
and University Libraries"

NOW.

TheConcise
AACR2
MICHAEL GORMAN

While the original
AACR2, published
in 1979,is a formidable work-covering
as it does all the biblio
graphic situationscatalogers are likely to encounter-

its very thoroughness
limits its usefulness
wherethe materialto be catalogedis lesscomplicated or where only the operative principles of the code must be grasped.
The latter is the casein teaching, for example.
Without disregarding the importance of properly cataloging the more difficult material, catalogers will recognize that most of their questions can be
answered by a simpler version of the Rrzles. The Concise AACR2 was designed for that purpose. It emphasizesessentialprinciples, dropping separate
treatment by medium and the less frequently used rules. In many cases it
simplifies the wording of the rules while often giving additional explanation.
The Concise AACR2 should be consulted first when problems occur; it follows the rule numbers of AACR2 so that if it cannot provide the answer the
complete version may be used.
176 pages Paper ISBN 0-8389-0325-0(1981) $8.00
Anglo-American Cataloguing Rules, 2nd ed.
Cloth ISBN 0-8389-3210-X(1979) $20.00
Anglo-Ameilcan Cataloguing Rules, 2nd ed.
Paper ISBN 0-8389-3211-8(1979)$15.00
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Reference
ToolsfromALA
lmprovingthe Qualityof Reference
Service
for GovernmentPublications
A L A S t u d i e si n L i b r a r i a n s h i pn, o . 1 0
CharlesMcClure and PeterHernon
To evaluatethe qualityof referenceserviceprovidedby academicdepositorylibrarians,
M c C l u r ea n d H e r n o np o s e da s e to f t w e n t yt y p i c a ld o c u m e n t s - r e l a t eqdu e s t i o n st o p r e s e l e c t e dd e p o s i t o r yl i b r a r i e sT
. h e u s e f u l n e s so f t h e r e s p o n s e st o p a t r o n s ,t h e u s e o f
re{erral,and the characteristics
of the referenceinterviewwere recorded.A summaryof
this studywon the f irstResearch
PaperCompetitionAwardof the Associationof American
L i b r a r yS c h o o l s .
1983 ISBN0-8389-0388-6
$35.00 Cloth

TheSubjectin the DictionaryCatalog
from Cutterto the Present
FrancisMiksa
I t i s c o m m o n l ya s s u m e dt h a t p r o b l e m si n t h e t h e o r ya n d s t r u c t u r eo f t o d a y ' sd i c t i o n a r y
c a t a l o gs u b j e c th e a d i n gs y s t e mo r i g i n a t e dw i t h C h a r l e sA . C u t t e ri n t h e n i n e t e e n t hc e n t u r y .I n t h i sg r o u n d b r e a k i nw
g o r k , M i k s ac h a l l e n g etsh a tv i e w ,s h o w i n gt h a tC u t t e r ' s y s t e m h a da h i g h l yr a t i o n a l i z esdt r u c t u r et h a tb e c a m eo b s c u r e db e g i n n i n gw i t h t h e w o r k o f
. i k s a ' sf i n d i n g sc o n s t i t u t ea n i m p o r t a n tf i r s t
J . C . M .H a n s o na t t h e L i b r a r yo f C o n g r e s sM
s t e pi f a n a g e n d af o r c h a n g ei n s u b j e c th e a d i n gp o l i c yi s t o b e p u r s u e d .
1983 ISBN0-8389-0367-3
$5s.00 Cloth

The Management Process
A Selection
for Librarians
of Readings
Ruthl. Person,Compiler
The readingsselectedfor this text offer much more than a descriptionof proceduresfor
s o u n dl i b r a r ya d m i n i s t r a t i o nI n. s t e a dR
, u t hJ .P e r s o nh a ss e l e c t e da r t i c l e st h a te n c o u r a g e
the applicationo{ the key conceptso{ managementscienceto the problemsof library
o r g a n i z a t i o n sT.h e a r t i c l e sc h o s e nh a v eb e e n p r e t e s t e di n c l a s s r o o mfso r t h e i r i n t e r e s t
a n d r e l e v a n c eE. a c hs e c t i o nc o n t a i n sa b i b l i o g r a p h iec s s a yt h a tc o v e r st o p i c sr a i s e di n t h e
a r t i c l e sf,a c i il t a t i n gf u r t h e rs t u d e n tr e s e a r c h .
1983 ISBN0-8389-0381-9
$20.00 Cloth
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